
Our guide to
Short Term Vending Support



Our people 
will always be 
at the heart of 
your vending 
solutions

Our promise to you

We are offering short term vending solutions across our 
machine range to support you during busy periods.

In times like these, longer hours, more staff and increased 
waiting times are the new normal.

As The Vending People, a brand with a promise to put our 
people at the heart of your vending solutions, we want 
to do our part in supporting you through these uncertain 
times. 

We can help install extra machines on an attractive 
short-term basis, keep you stocked and supplied, and 
book an additional Preventive Maintenance Visit to keep 
pre-existing machines fully operational 24/7.

Our vision is built around you

“To be the UK’s most recommended vending company” 
Our vision is simple, yet important. We can only achieve this by giving 
you the best service we can every day. Which is exactly what we 
enjoy doing!

Supporting  you, your 
people and the UK 
during busy periods.



We understand that every industry may have 
a significant change in service requirements, 
some will currently have many staff working from 
home, whilst others may have short-term surges 
in demand which requires more staff to be in 
manufacturing, logistics and healthcare.

your sector
We’re here for

 Steve McKeown
Account Manager

Healthcare

The NHS is getting increasingly 
busier and becoming a highly 
demanding environment which, the 
UK depends on more than ever. 
Our experience of working with 
over 30 NHS sites and providing 
healthy hassle-free vending, gives 
you peace of mind about receiving 
an excellent service you can trust 
and depend on.

Our additional machines can ensure 
every reception, ward, corridor, 
waiting area and staff room is 
equipped to meet the increase 
in demand for food and drink. 
We even have dedicated healthy 
vending machines offering a wide 
choice of snacks under 150-calories 
and zero sugar drinks, helping 
visitors, patients and staff to make 
healthy choices, day or night.

“Healthier vending is 
  our department”

Industry

 
Industrial workplaces are tough 
environments. For vending 
machines to survive in these non-
stop surroundings they need to 
be strong, resilient and built to 
last. We already work with many 
warehousing and manufacturing 
facilities, so we understand 
productivity is key. That’s why our 
machines provide the speed and 
quality needed to keep up with the 
demands of a large workforce. 

Manufacturing 
The Vending People understands 
the importance of a workplace 
coffee machine to improve 
productivity. You no longer have 
to schedule into your day an 
unnecessary trip to the nearest 
coffee shop and risk being in a 
crowded queue. 

“Improving the workplace 
  since 1960”

Delicious and hot coffee is now 
at your fingertips! Depending on 
where you choose to put your 
hot drink solutions, your staff will 
be able to access coffee without 
having to wait in line, risking their 
health taking up those precious 
minutes in their lunch break.

Distribution & Logistics
Shop shelves are being stripped by 
panic buyers and stockpiles, forcing 
more and more to shop online 
and create long delays for home 
deliveries. Distribution and logistics 
companies are as a result feeling 
the pressure to fulfil the backlog 
of orders and get supermarkets 
restocked. 
 
With flexible delivery schedules and 
early morning starts, your delivery 
drivers might not have time to brew 
some coffee at home. Having a 
coffee machine in your depots 
means your staff can grab a quick 
cup on the way to their first task of 
the day, without skipping a beat! 

Leonard Brown
Warehouse Manager

Angela Wareham
Operator



As your work force grows to 
tackle temporary challenges, 
get the short term benefits of a 
larger vending capacity, without 
the long-term commitment. We 
can provide extra machines that 
help you cope with an increased 
demand on catering, with 
attractive short-term options.

We can provide additional 
support to ensure your machine 
is stocked, clean and fully 
functioning. All teams are 
adhering to stringent daily actions, 
including frequent and thorough 
hand washing and increased 
extensive cleaning of our 
machines, offices and depots. 

During these uncertain times, you 
and your hard-working team want 
to remain focused on supporting 
the UK. Our people know their 
job inside out, love what they do 
and go that extra mile, giving you 
peace of mind about receiving an 
excellent service you can depend 
on.

Additional Machines

Renting: You can pay a pre-agreed amount to use our machines over 
a set period of time. Once that time has ended you can either extend 
or arrange for us to collect them.

Free on loan: We can place our machines on your site over a 
set period  of time, at no cost. This does however depend on the 
profitability of the machine’s location, due to The Vending People 
absorbing stock and maintenance costs.

Short term options

Preventive Planned Maintenance
If your pre-existing machines 
show signs of ageing, we can 
implement a Preventive Planned 
Maintenance visit.

The process will start with 
a report for each of your 
machines, giving you insight in 
to what needs to be replaced 
in order for the machine to 
continue functioning, without 
further disruption.

Our engineer will then order in 
the required parts and install 
them into your machines on a 
pre-arranged date that causes 
minimal interruption to you and 
your business. 



Shop key products
that can make a 
difference...

Hot drinks
Being 3-4% dehydrated can 
lower your work performance 
by approximately 25-50%. When 
the UK becomes dependant  on 
several key industries, it’s essential 
to keep everyone hydrated and 
operating at 100%.
 
Our Instant and FLAVIA range is 
the perfect solution when work is 
busy and time is short, containing 
the essentials; coffee tea and hot 
chocolate.  

Snack and confectionery 
Increased pressure and demand 
can lead to employees not having 
the time to make lunch before hand 
and shifts lasting longer than
expected. Having snacks and 
confectionery available 24/7, can 
help prevent hunger and keep staff 
focused.

Everyone tends to have a 
favourite occasional treat, they can 
rely on to help them recover. That’s 
why we provide a wide range of 
the nation’s most loved brands.

Disposable coffee-to-go cups
Our disposable coffee-to-go cups
enable you to reduce the potential 
risk of cross contamination during 
uncertain times. 

The coffee-to-go range can be 
used with machines that have 
cups sensor technology, recycled 
through recycling schemes and 
allow individuals that frequently 
move between departments 
and sites to stay hydrated and 
energised.

...Re-stock
with our care packages.

Bespoke care packages
In the current climate you may be 
experiencing temporary difficulty when 
obtaining certain products, you and 
your people depend on. If your normal 
channels are backed up or struggling 
to fulfil orders, our people are here to 
support with tailor made care packages 
that keep you stocked, and your people 
cared for. 

The Vending People will work with you 
to identify what’s missing and build 
a bespoke care package that meets 
your needs and keeps you stocked on 
items you’re struggling to source.Your 
package can contain but not limited to 
cold drinks, hot drinks, cups, snacks and 
confectionary.



Call 03300 241 125
Email: Enquiries@TheVendingPeople.co.uk
Visit: TheVendingPeople.co.uk


