
June 26 
 

  

 

Application portal registration - step-by-step guide 
 
Step 1: Access the application portal  

• Open your web browser and go to: 
Access Application Portal 

• You will be automatically redirected to the login page. 
• Click Register to begin the registration process. 

 
Note: Do not save the login page as a browser favorite (bookmark). 

 
 
Step 2: eMortgages Registration (If Required) 

• If you are not a registered broker with Skipton, you must first register on eMortgages. 
• Please use the link below to complete your registration: 

���� Register on eMortgages 
 

If you are already a registered broker, skip this step and proceed to Step 3. 

 

https://hello.skiptoninternational.com/
https://guernsey.skiptoninternational.com/SignIn/EnterEmail
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Step 3: Enter Your Details 
• Enter your Email Address, First Name, and Last Name. 
• Click Next to continue 
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Step 4: Verify Your Email (OTP) 
• You will be prompted to enter a One-Time Password (OTP). 
• An email containing the OTP will be sent to your registered email address  

(typically within 3–5 minutes). 
• Enter the OTP and click Next. 

 

 
 

Step 5: Create Your Password 
• Create a password that meets the listed security requirements. 
• Re-enter the same password in the Confirm Password field. 
• Click Next to proceed. 
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Step 6: Set Up Multi-Factor Authentication (MFA) 
• A QR code will be displayed on screen. 
• Before proceeding, open an authenticator app on your mobile device, such as:  

o Microsoft Authenticator 
o Google Authenticator 
o ForgeRock 
o Duo 

• Scan the QR code using your chosen app. 

 

 

 

 
Step 7: Enter authentication code 

• Enter the 6-digit code generated by your authenticator app.  
• click Submit. 
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Important Notes: 

• If the code entered is incorrect, or if you click submit without entering a code, a new QR code will be 
generated. 

• You will need to repeat Steps 6 and 7. 
• The portal allows three attempts to complete this process successfully. 
• After three failed attempts, your account will be locked. If this occurs, please contact us for support. 

 
 
Step 8: Registration Confirmation 

• Once successful, you will see a confirmation message indicating that you 

have registered successfully with Skipton International. 

• Click Continue to sign in 

Step 9: Sign In 
• Enter your Email Address and Password. 
• Click Next. 
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• Enter the 6-digit code from your authenticator app. 
• Click Submit 
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Step 10: Access the intermediary dashboard 

• You will be directed to your Intermediary Dashboard, where you can view your leads and cases. 

You may bookmark the dashboard page for easier access in future
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Working with Leads and Cases 
• Creating a new enquiry: 

• Clicking the New Enquiry button will open the AIP form in a separate browser tab. Complete the required 
details to generate a new lead. 

• Once the AIP form has been submitted, please navigate back to the Intermediary Dashboard tab. If you do 

not see your lead immediately, refresh the page by pressing F5 on your keyboard. 

• Viewing an existing AIP: 
• To access lead details, click the AIP link. 

• Enter the applicant’s Date of Birth (DOB) when prompted to view the Approval in Principle (AIP). 
 

 
Creating a Case 

• When you click Create a Case, the lead will move from the Leads table to the Cases table. You can then 

continue and complete the full application from the Cases section. 

 
 
 

How to Delete a Case 
• Go to the Latest Cases section on your dashboard. 
• Click the drop-down arrow next to the case you wish to delete. 
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• Select Delete Case. 
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• A confirmation message will appear. This will inform you that the action is permanent and cannot be 
undone. 

• Click Delete Case again to confirm or select Cancel if you do not wish to proceed. 
 

 
 

 
 

• Refresh your dashboard, the case will be removed from your list. 

 
Important: Deleted cases cannot be recovered. 


	Step 2: eMortgages Registration (If Required)
	 If you are not a registered broker with Skipton, you must first register on eMortgages.
	 Please use the link below to complete your registration: 👉 Register on eMortgages
	Step 3: Enter Your Details
	 Enter your Email Address, First Name, and Last Name.
	 Click Next to continue
	Step 4: Verify Your Email (OTP)
	 You will be prompted to enter a One-Time Password (OTP).
	 An email containing the OTP will be sent to your registered email address
	(typically within 3–5 minutes).
	 Enter the OTP and click Next.
	Step 5: Create Your Password
	 Create a password that meets the listed security requirements.
	 Re-enter the same password in the Confirm Password field.
	 Click Next to proceed.
	Step 6: Set Up Multi-Factor Authentication (MFA)
	 A QR code will be displayed on screen.
	 Before proceeding, open an authenticator app on your mobile device, such as:
	o Microsoft Authenticator
	o Google Authenticator
	o ForgeRock
	o Duo
	 Scan the QR code using your chosen app.
	Step 7: Enter authentication code
	 Enter the 6-digit code generated by your authenticator app.
	 click Submit.
	Important Notes:
	Step 8: Registration Confirmation
	Step 9: Sign In
	Step 10: Access the intermediary dashboard
	Working with Leads and Cases
	Creating a Case

