	As the days get shorter and the nights get colder, it’s time to bundle up and get cosy. Whether you’re a fan of the frosty season or just trying to survive until spring, a little preparation can go a long way in keeping you warm and safe.

Cold weather guidance and resources for keeping warm and well and staying safe in cold weather. General guidance can be found on the Government website: Keeping warm and well: staying safe in cold weather - GOV.UK (www.gov.uk). 

National Cold-Health Alert (CHA) action cards have also been developed, which outline suggested actions to be taken by different professional bodies and organisations in the event of cold weather: Cold weather and health: action cards - GOV.UK

Further guidance is available for professionals who are supporting vulnerable people before and during a cold winter, including guidance for healthcare professionals, for adult social care managers, for educational professionals supporting children in early years settings and for those supporting people that are homeless and sleeping rough.
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Winter vaccinations
If you're eligible for an NHS flu vaccine, you can:
· book a flu vaccination appointment at a pharmacy online or in the NHS App (if you're aged 18 or over)
· find a pharmacy that offers NHS flu vaccination (if you're aged 18 or over)
· contact your GP surgery to book an appointment
· Find out more – click here

Residents of Nottingham/Nottinghamshire can also find a range of useful information using the following link - winterwellnesscityincluded3.pdf
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Providing access for Rushcliffe residents to local support 


and information during the winter period and beyond


What's inside this guide?


✓ Where to go if you are Feeling Lonely and Isolated


✓ Community Spaces in Rushcliffe


✓ Feeding the Residents of Rushcliffe


✓ Cost of Living Support


✓ How to Keep Warm and Well this Winter


This directory has been put together collaboratory 


between Rushcliffe Primary Care Network, Rushcliffe 


Borough Council and The Community & Voluntary 


Service, all of which are delivering a wide range of 


wellbeing support, social activities and more in your 


local area. We hope you find the information helpful. 







FEELING LONELY? ISOLATED? 


Rushcliffe Friendship Calendars


The Rushcliffe Social Prescribing Team run Friendship Calendars 


across all the Borough with the aim to combat loneliness and isolation 


for individuals.


To find a Friendship Session near you, visit Rushcliffe Social 


Prescribing Service.


For more information/resources and things to 


do in your neighbourhood please click the PDF 


links below 


Rushcliffe 


North 


Rushcliffe 


Central
Rushcliffe 


South


For more information and support including neighbourhood community 


resource packs, please click the link below


https://www.rushcliffehealth.org/health-directories


For further information please view the following 


Community Spaces in Rushcliffe pages


Rushcliffe Community and Voluntary Service


Offer a wide range of support services, groups and transport 


https://rushcliffecvs.org.uk/


Mental Health Support


Harmless is a user-led organisation providing a range of services 


regarding self-harm including support, information, training and 


consultancy to people who self-harm, their friends, their families and 


professionals. 


Harmless Support



https://www.rushcliffehealth.org/friendship-calendars

https://www.rushcliffehealth.org/friendship-calendars

https://drive.google.com/file/d/1Rd1c8JDTmzi3W-NfdRTyF5vVrTQ0ohWb/view?usp=drive_link

https://drive.google.com/file/d/1WpbR3HRUV4fLMXZr99-OAUPBfX35_LS5/view?usp=drive_link

https://drive.google.com/file/d/1woplftAVBKDne5uc3XESVNAz6wwLDMV6/view?usp=drive_link

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rushcliffehealth.org%2Fhealth-directories&data=05%7C01%7Crichard.murray11%40nhs.net%7C79eda94740164d94ecae08db0dd83ee8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638118994629737321%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qam5oe9MtG76dyei0VfjLlaGSgxsokRJbOUUWrTksZw%3D&reserved=0

https://rushcliffecvs.org.uk/

https://drive.google.com/file/d/1WYc-YAyhH6_3KURuM_wzFOv9DjS-MbPW/view?usp=drive_link





Safe friendly spaces for the whole of the community to come together 


These spaces are intended for people to socialise, connect with 
people, and having a feeling of belonging.


West Bridgford Baptist Church 


NG2 7NF


Thursdays 10am - 11.30am


Offering a cup of tea and a chat 


West Bridgford Methodist Church 


2nd and 4th Thursday of the month 


10am - 2pm 


Friendship group with lunch


West Bridgford Methodist Church 


NG2 7PQ


Variety of groups including singing, 


walking and knitting. 


Community Spaces in Rushcliffe


West Bridgford Library


NG2 6AT


Wednesdays 10.30am-12.30pm


A place of welcome - drop in for a cup


of tea and a chat with a friendly face


www.inspireculture.org.uk


Renew café


Ruddington Baptist Church


The Hub, 62 Musters Rd


NG11 6HW


Wednesdays 2.30pm -4pm


Offering a café style group, warm


space, tea and coffee


Renew 37


37 Abbey Road, West Bridgford,


NG2 5NG


Mon-Thurs 9am-3pm


We provide a safe warm space, with


hot drinks and activities


West Bridgford Baptist – Church


Hall


Melton Road, NG2 7NF


Thursday 10am – 11.30am


We have a Warm Space and Coffee


Morning.


Our Sunday service is from 10am


with coffee and tea provided


afterwards.


St Paul’s Church, Café on the


Corner


Boundary Rd, West Bridgford, NG2


7DB


Community Spaces:


Warm Welcome every Monday (inc


bank holidays) 9:30-11:30am – come


and join us for free refreshments and a


guaranteed warm welcome for all


Pizza, Chill and Chat every Friday 12-


5pm – slice of pizza, glass of squash


and sweet treat for £1


www.stpaulsboundaryroad.com


Rushcliffe Central


St Peter’s Church 


Ruddington


NG11 6EL


1st & 4th Mondays of the month 


‘£1 heat and eat' - must be booked


https://www.achurchnearyou.com/ch


urch/17905/service-and-


events/events/840972/


✓ OPEN TO ALL



http://www.inspireculture.org.uk/

http://www.stpaulsboundaryroad.com/

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.achurchnearyou.com%2Fchurch%2F17905%2Fservice-and-events%2Fevents%2F840972%2F&data=05%7C02%7Crichard.murray11%40nhs.net%7C63b5807120d94a607c0f08dc02e81bbf%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638388443116870976%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=s5HHPkNLSbL0c4LwkCsQf4DQGR45ybKrkjQYI49xzJ8%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.achurchnearyou.com%2Fchurch%2F17905%2Fservice-and-events%2Fevents%2F840972%2F&data=05%7C02%7Crichard.murray11%40nhs.net%7C63b5807120d94a607c0f08dc02e81bbf%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638388443116870976%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=s5HHPkNLSbL0c4LwkCsQf4DQGR45ybKrkjQYI49xzJ8%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.achurchnearyou.com%2Fchurch%2F17905%2Fservice-and-events%2Fevents%2F840972%2F&data=05%7C02%7Crichard.murray11%40nhs.net%7C63b5807120d94a607c0f08dc02e81bbf%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638388443116870976%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=s5HHPkNLSbL0c4LwkCsQf4DQGR45ybKrkjQYI49xzJ8%3D&reserved=0





Community Spaces in Rushcliffe


St Andrew’s Church


Langar, NG13 9HG


Dec 2nd, Jan 6th, Feb 3rd and Mar 


2nd, all from 10am - 12 noon for our 


Pop-up Cafés.


St Anne`s Church Catholic 


Church


Radcliffe-on-Trent, NG12 2AJ


Thursdays 2pm – 4pm 


Offering a warm space


Craig Moray Community Centre,


Queens Road, Radcliffe-on-Trent, NG12 1DL


Mondays 10am – Noon for bacon & sausage butties


Fridays 10am – Noon for crumpets and a warm space


Rushcliffe North


Rushcliffe Central


West Bridgford Library


Wednesdays 10.30am -


12.30pm 


Offering a cup of tea and a 


chat 


Renew Green Spaces


Hareham Allotments Asher 


Lane, Ruddington


Mondays 11am - 1pm


Community gardening with 


Ruddington Baptist Church
St Peters Rooms Ruddington 


NG11 6HA


Wednesdays 10am - Midday 


For the over 50s to come along and have a 


coffee & a chat 


Methodist Church Hall – St Peters 


Ruddington


NG11 6HD


Saturdays 10.30am - Midday


Offering coffee and cake


St Peters Rooms Ruddington 


NG11 6HA


1st Sunday of the month 10.30 - Midday


Offering coffee and cake


Inspire Libraries in Rushcliffe 


You can find your local library by clicking the link below: 


https://www.inspireculture.org.uk/


✓ OPEN TO ALL



https://www.inspireculture.org.uk/





Our Ladies Free Coffee 


Morning


East Leake


LE12 6PF


10.30am - 12 noon in the 


Church hall on the Third 


Thursday of each month 


The Methodist Church 


East Leake


LE12 6PG


Saturdays 10am-Midday 


Offering a warm space and 


refreshments


St Marys Church


Main Street, East Leake


LE12 6LN


Fridays 10am-Midday


Offering refreshments


Our Lady of the Angels 


Church East Leake


East Leake


LE12 6QD


3rd Thursday of the month 


10.30am – Midday


Coffee Morning in the Church 


Hall


✓ OPEN TO ALL


Community Spaces in Rushcliffe


Rushcliffe South


Keyworth Parochial Church Hall


Selby Lane, Keyworth


NG12 5AN


Fridays 10am – 2.40pm


Offering free hot drinks, toast, biscuits


and Wi-Fi


Community Bus available


Ring 07815 527392 to book.


Cotgrave Methodist Church


NG12 3JR


Tuesdays Midday - 4pm


Saturdays 10am -1pm


Offering a warm space with soup, cakes


and hot drinks


St Giles Church


Cropwell Bishop


NG12 3BU


Wednesdays 9.30am-11.30am


Offering a warm space, hot drinks, cake


and a chat


Recently refurbished with underfloor


heating!







Food bank vouchers can be obtained 


from Citizens Advice, Children’s 


Centre, GPs, Job Centre, Social 


Worker.  


In Rushcliffe you can call 0300 


5008080 or HOPE on 0303 0401110 


to discuss a referral to a food bank


Cotgrave Community 


Kitchen 


NG12 3JG


Thursdays 10.30am -


12.30pm 


Community Supermarket


Cotgrave Super Kitchen 
| Cotgrave | Facebook


SEWA Day


NG2 7PR


Monday/Wednesday/Friday 


9am - 1pm


Drop in for food, clothing and 


advice 


Sewa Day Nottingham | 
Facebook


Keyworth Village Hall Community 


Food Bank


NG12 5AN


Wednesdays 2.30pm - 3.30pm


Keyworth Community Projects | 
Facebook


Clifton Food Bank Hope 


Centre


NG11 8AQ


Tuesday and Saturdays 


9.30am - 11am


Food parcels


Voucher needed


Clifton NG11 Foodbank. 
| Nottingham | 


Facebook


Bingham Food Warriors


NG13 8AL


Saturdays 9am - 10am


Surplus food from retailers 


Bingham Food Warriors | Facebook


Ruddington Pantry - St Peters Rooms


NG11 6HA


Wednesdays 12.30pm-1pm


Sundays 4pm-4.30pm 


Surplus food from retailers and households


The Ruddington Pantry | Facebook


Edwalton Food Hub


Surplus food from retailers


7 days a week by 


appointment


Edwalton Food Hub | 
Facebook


St Paul’s Church, Café on the Corner  


Boundary Rd, 


West Bridgford, NG2 7DB


Mondays 11 – 12.30pm


Community pantry and also offers a hot 


drink for the pantry visitors


The Cafe on the Corner | 
Nottingham | Facebook


FEEDING RUSHCLIFFE


For further information on memberships and contact details 


please visit: Feeding Rushcliffe - Rushcliffe Borough Council



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fcotgravekitchen%2F&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188794528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7pps5AocBwWCrsNqMR0z85OH9zGerpR%2B%2FDQRn%2Btb%2FVs%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fcotgravekitchen%2F&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188794528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7pps5AocBwWCrsNqMR0z85OH9zGerpR%2B%2FDQRn%2Btb%2FVs%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fsewadaynotts%2F%3Flocale%3Den_GB&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188794528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=asJ3sGpl2cI0OOxjQ%2FnZ3ijeE7tYP76h4P9unt%2BqbpE%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fsewadaynotts%2F%3Flocale%3Den_GB&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188794528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=asJ3sGpl2cI0OOxjQ%2FnZ3ijeE7tYP76h4P9unt%2BqbpE%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fkeyworthcommunity%2F&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188950773%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=h15ZJlEBwS6d3fI3k5KtaMOl3bmGngbHQG%2BfM5oYVEU%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fkeyworthcommunity%2F&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188950773%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=h15ZJlEBwS6d3fI3k5KtaMOl3bmGngbHQG%2BfM5oYVEU%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fng11foodbank%2F%3Flocale%3Den_GB&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188794528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6BfbhYA4EqVBCKLhgsAJk9Wli6Y%2FPTFnKcD83KbY6p0%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fng11foodbank%2F%3Flocale%3Den_GB&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188794528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6BfbhYA4EqVBCKLhgsAJk9Wli6Y%2FPTFnKcD83KbY6p0%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fng11foodbank%2F%3Flocale%3Den_GB&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188794528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6BfbhYA4EqVBCKLhgsAJk9Wli6Y%2FPTFnKcD83KbY6p0%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FBinghamFoodWarriors&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188950773%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MuNhIIhaO%2FcPj1A6Ay0MIx4Ag%2BV3MquG4fnWSjZT494%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fgroups%2F538048614147000%2F&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188794528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3rId61987AIZaDRdLKsIhoAJBEo%2Be4rsYlaug%2Fsi4JE%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fgroups%2F744524110576244%2F%3Fref%3Dshare%26mibextid%3DK35XfP&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188794528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JVZ%2FDb%2BSDRL8y%2FwBZNsFcTpt1Db%2BGWZGV5drXp3HxRM%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fgroups%2F744524110576244%2F%3Fref%3Dshare%26mibextid%3DK35XfP&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188794528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JVZ%2FDb%2BSDRL8y%2FwBZNsFcTpt1Db%2BGWZGV5drXp3HxRM%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FBoundaryRoadCafe%2F%3Flocale%3Den_GB&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188950773%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aeX2GZQrIv8lzPE1kieNlSSA%2BAYBCr8QtvBNpBlfVAw%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FBoundaryRoadCafe%2F%3Flocale%3Den_GB&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188950773%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aeX2GZQrIv8lzPE1kieNlSSA%2BAYBCr8QtvBNpBlfVAw%3D&reserved=0

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rushcliffe.gov.uk%2Fcommunity-and-living%2Fhealth%2Ffeeding-rushcliffe%2F&data=05%7C02%7Crichard.murray11%40nhs.net%7Cf9a0669a0f764fca298108dc18fd0383%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638412722188794528%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VgbHEAW5C59wTDEt8IMKZMOs3cK%2BTvRhLyBOsoSv%2Bq0%3D&reserved=0





COST OF LIVING SUPPORT


✓ OPEN TO ALL


Citizens Advice


Advice and support


0300 330 5457


The Friary – Advice 


& Support


NG2 7PR


Monday, Wednesday 


& Fridays 8.30am -


Midday drop ins 


Open to all with a 


focus on homeless 


and vulnerable 


adults


Keyworth Advice 


Centre –


Keyworth Village 


Hall


NG12 5AN


Tuesdays 


1pm - 4pm


Radcliffe-on-


Trent Advice 


Centre – St Marys 


Hall


NG12 2FD


Thursdays 


9.30am - 12.30pm


West Bridgford 


Advice Centre –


St Giles Church


NG2 6AZ


Wednesdays 


9.30am - 12.30pm


More resources & information for households and community 


groups on the cost of living is available on the Rushcliffe 


Borough Council website -


https://www.rushcliffe.gov.uk/benefits/cost-of-living/


Or by phoning - 01159819911


For more information and support about Rushcliffe advice 


centres, please click the link below


https://www.rushcliffe.gov.uk/community-and-living/advice-and-


support/advice-centres/


Cotgrave Advice 


Centre – All 


Saints Church


NG12 3HT


Tuesday and 


Thursdays


9am – Midday. 


Appointment only.


Bingham Advice 


Centre –Bingham 


Town Council


NG13 8AL


Wednesdays 


9.30am - 12.30pm.


Drop ins.



https://www.rushcliffe.gov.uk/benefits/cost-of-living/

https://www.rushcliffe.gov.uk/community-and-living/advice-and-support/advice-centres/

https://www.rushcliffe.gov.uk/community-and-living/advice-and-support/advice-centres/





COST OF LIVING SUPPORT


We understand the challenges of living in a cost-of-living crisis. 


This is particularly so for people facing fuel poverty.


Green Doctors are trained energy-efficiency experts that help UK 


residents stay warm, stay well, and save money on household 


bills. They offer free, impartial advice to help people to take 


control of their bills, reduce waste in the home, and access other 


services and initiatives available.


Free energy assessment


Our team of experts will visit homes to identify areas for 


improvement. We’ll assess the causes of heat loss, tackle any 


damp or mould problems, and offer tips and tricks to save energy 


and water- all while keeping the home safe and comfortable.


All kinds of practical support


We offer a range of small energy and water efficiency measures, 


such as draft excluders, to make the most of energy and 


resources. In some cases we also help people to switch energy 


providers and access other forms of support.


These include emergency heating, government subsidies or 


grants, and advice on energy or water debt.


A home visit by the Green Doctor, their advice, installation of 


items and further support is absolutely free of charge!


Sign up for this service for yourself or behalf of another 


person by emailing us 


on greendoctor@groundworknottingham.org.uk or call 


01159788212


Green Doctor



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.groundwork.org.uk%2Fgreendoctor%2F&data=05%7C01%7Crichard.murray11%40nhs.net%7Cbade2aa3adba4171a5c708dbf4abc0c6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638372790891235286%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6UNq8cRoM%2B%2BwtIAyE4cI7BQ4766c0uazI4B%2F4yG3hDA%3D&reserved=0

mailto:greendoctor@groundworknottingham.org.uk





How to keep warm and well this winter


Download the poster by 


clicking the PDF icon to 


the right 



https://drive.google.com/file/d/1ysmc7_UqOzEqjwkcWsQ1aFpC4X9ieXOZ/view?usp=drive_link





How to keep warm and well this winter


Age UK’s Top tips for 


keeping warm and well 


this winter document is 


available by double 


clicking on the icon to the 


right


The NHS Health & 


Wellbeing Toolkit is 


available by double 


clicking on the icon 


to the right


Nottinghamshire County Council have produced a ‘Winter 


Wise – Staying Well this Winter’ document available here


https://www.nottinghamshire.gov.uk/media/vgqlcrze/winter-


wise-booklet-2023.pdf


Age UK Top Tips


The NHS Winter 


Pressures and Cost 


of Living Resource 


Pack is available by 


double clicking on 


the icon to the left


Winter Pressures 


and Cost of Living



https://www.nottinghamshire.gov.uk/media/vgqlcrze/winter-wise-booklet-2023.pdf

https://www.nottinghamshire.gov.uk/media/vgqlcrze/winter-wise-booklet-2023.pdf

https://drive.google.com/file/d/1FPG1RmuFZBLGl-LJpdTHpOmA2tQTE87g/view?usp=drive_link

https://drive.google.com/file/d/10WFFos571Du_TOdw4ViuB9dUwDza7p_h/view?usp=drive_link
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If you have a
concern about an adult


or child that is an
emergency or risk to life,


call 999 or for
non-emergency call


0300 500 80 80


Donate to
our local food banks:  
You can drop off food
donations at collection


points in local
supermarkets


The Gedling Guide
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Support and connection
in your community


www.gedling.gov.uk/resident/community/givingforgedling







WELCOME & WARM SPACES, COMMUNITY HUBS & FOOD


Monday to Saturday 9am – 2:30pm


AGE CONCERN CARLTON &
DISTRICT TEAROOM


Inside the charity shop at 352-356
Carlton Hill, Carlton, Nottm. NG4 1JB


Low cost food available, drinks
snacks and cake.


Opportunity to meet with
others in a welcoming environment.
Newspapers available.
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e: ageconcerncarlto@btconnect.com
t: 0115 940 0421


www.ageconcern-carlton.co.uk/what-we-do/


ARNOLD LIBRARY
AN INSPIRE CULTURE,
LEARNING LIBRARY


161 Front Street, Arnold, NG5 7EE


Library:
Monday to Friday 9am - 6pm
Saturday 9am - 4pm


Knit and Natter:
Mon 2pm-3:30pm


Reading Café:
Wed 10am-11:30am


Rhyme Rattle and Roll:
Tues & Thurs (term time only)
10:30am-11am
 
Place of Welcome:
Fri 10:30am-12pm
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ARNOLD METHODIST CHURCH
54 Front St, Arnold, Nottingham NG5 7EL


Gods Food Menu Club:
(Warm space only)
Mondays 1.00pm - 3.00pm


Boys Brigade: Young aged section
Mondays 6:30pm - 7:30pm
Older aged section: 7:30pm - 8:45pm


Warm Space Session on Tuesdays only


Coffee morning: 10am - 12 noon


Wednesdays Girls Brigade: 6:30pm- 8pm


Thursdays Play Church:
10am - 11.30am.


Lighthouse Youth Group:
6pm - 7.15pm.  


Cost: Coffee and Cake £2.50. Food Club registration 
is required cost a £1. Then purchase a box of food for 
£4 normally costing £15. Boys and Girls Brigade have 
a membership subscription. For Play Church and the 
youth group a small cost is incurred.


Refreshments:
Tea, coffee, biscuits and cake. Play Church and the  
Lighthouse Youth Group have children’s refreshments.


Facilities for hire on Mondays, Wednesdays and 
Thursdays. Gods Menu Food Club you have at least 
one child who is of primary school age or younger to 
qualify.  Lighthouse Youth Group fun activities for
young people. 
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e: ask@inspireculture.org.uk
t: (01623) 677200


www.inspireculture.org.uk/reading-
information/find-a-library/arnold-library/


At Food
Club Only


e: admin@arnoldmethodistchurch.org
Church Admin: 0115 926 6828


www.facebook.com/
arnoldmethodistchurch/


GODS MENU FOOD CLUB
Sally Belfield. t: 07495785347


e: family@arnoldmethodistchurch.org.uk
Facebook:


www.facebook.com/sallybelfieldfamily-
worker/







•	Function rooms with bars
•	Food on site
•	Rooms to hire for any events
	 (small groups up to 350)
•	Corporate hiring
•	Organised events
•	Brass band
•	Karate
•	Male voice Choir
•	Football
•	Bowling Green
•	Autism Group
•	Complete Puzzle stay and play group
•	Exercise classes outside and inside
•	Northern Soul monthly
•	Sequence Dancing.
•	Dog Friendly  


e: bestwoodvillagesc@hotmail.co.uk 
f: www.facebook.com/thewelfarecharity/


Tuesday to Wednesday 10am - 3pm.


BESTWOOD MINERS WELFARE 
Welfare Public House &


Kitchen Which Is also part
of the Welfare  


Park Rd, Bestwood Village,
Nottingham NG6 8TQ.


Serving hot drinks/cold drinks at cost price, free 
for under 10s. Free toast for children up to the 
age of 16.


Free meal for the elderly who are in need (eat in 
or take away). Fruit available.


Newspapers, TV in all rooms, kids corner, place 
for older kids to do their homework. Rooms for 
older/elderly adults to socialise.


Food Bank:
Wednesdays 1.30pm – 3.00pm


Food Club and Warm Space:
12.30 - 2.30pm 
Thursdays Food Club and Warm Space: 
12.30 - 2.30pm                              


BETHESDA COMMUNITY HALL: 
COMMUNITY CAFE AND


FOOD BANK  


e: bethesda.ministries@ntlworld.com
t: 0115 987 5816


Food Club. Call 07394 596 938
to subscribe.


Forester Street, Netherfield, NG4 2LJ


Food Bank:
Free (donations welcome at Bethesda Community 
Hall) Food Club. £1 subscription, then £3.50 per 
week for £10.50 of groceries.
Drinks and light refreshments
available (donations welcome)
Supplies food parcels to families, and 
individuals. An E- voucher is needed and 
can be obtained from a free phone number 
(0808) 208 2138. The hall has central
heating, plenty of seating, kitchen and
Wi-Fi. Food Club provides low cost
groceries to families and individuals.
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Food and drink at reasonable prices. 


Serves a wide range of good pub cuisine and 
drinks, and is a dog friendly pub.  


Bestwood Miners welfare is open 7 days
a week daytime/evenings/weekends


from 7am till close.


Fridays 11.00am – 2.00pm


ARNOLD METHODIST CHURCH
Confinued


Mental Health Befriending
and Support Group


54 Front Street Arnold, Nottingham, NG5 7EL


FREE but donations welcome
Tea, coffee, soup and roll, cakes, and biscuits.
A friendly atmosphere to those suffering from 
mental health conditions along with their carers, 
relatives and friends. Refreshments, games, a 
range of activities available along with advice on 
mental health and local support services.


e: MHG@arnoldmethodistchurch.org.uk 
t: 07514775514 
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Coffee at 11am followed by lunch at 12 noon 
- 1:30pm.  Every 1st Wednesday in the month.      
Coffee morning Fridays 10.30am - 12.30pm.


Services every Sunday at 10.30am


Monday 12:30- 2:30pm.
Meals are FREE but
donations are accepted


CALVERTON BAPTIST CHURCH


CARLTON BAPTIST CHURCH
COMMUNITY KITCHEN


e: calvertonbchurch@gmail.com
t: (0115) 9166409


e: inquiry@carltonbaptistchurch.org
t: 07800 764977


103 Main St, Calverton, Nottingham, NG14 6JH


108 Station Road, Carlton, Nottingham, NG4 3DA


Lunch: soup and a sweet.
Coffee morning:
Tea coffee and biscuits.
A safe friendly space for people to 
chat and enjoy a meal.


Hot meals available. An opportunity to enjoy 
good food and socialise with others.
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Arnold Food Bank:
Monday, Wednesday & Friday
1.30pm - 3.00pm


Short Mat Bowls:
Tuesday: 9.30am – 11.30am


Job Club run by Jigsaw Homes:                   
Mondays 1-3pm -  Free to attend


‘Kettles On’:
Wednesday 10:30- 12:30pm - Free to attend


Girls Brigade for girls aged 4-18:
Fridays between 6.15-8.45pm depending
on age. Cost per session £2


DAYBROOK BAPTIST CHURCH
Daybrook Square, Mansfield Road,
Daybrook, Nottingham NG5 6AA.
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RICHARD HERROD CENTRE
Awarded the CredAbility Kite Mark for


accessible facilities


Daybrook Baptist Church continued..


 Daybrook Baptist Church
T: (0115) 926 9432.


Job Club enquiries: Martin.Curtis@
jigsawhomes.org.uk         


Job Club run by Jigsaw Homes is free. 
‘Kettles On’ is free.  
Kettles On: Served: refreshments and 
drinks through to a full cooked breakfast. 
Activities crafts, games, activities, sticky 
13s, company and chat.


Arnold Food Bank: A voucher is 
needed and obtained from a referring 
agency.  Wi-Fi available. A range of  
social activities. Advice and support 
sessions. 


Job Club: Come along to the club to get 
advice about CV writing. Learn interview 
techniques and practice your interview 
skills. 


Community Kitchen:
Tuesdays 3pm - 5pm


Eat in or takeaway. Activities for adults and 
games for children. Dominoes, cards, crafts 
and colouring for the children. Community 
Kitchen, Emmanual Church 4 Takeaway Tea & 
Warm Hub hot food eat in or takeaway. Crafts 
and activities for children, dominoes, cards 
and board games.


ST ALBANS COMMUNITY
KITCHEN AND WARM HUB


e: revnikkibates@gmail.com
Revd Nikki Bates (0115)  920 8879


Emmanuel Church Hall, Church View Close, 
Arnold, Nottingham, NG5 9QP.
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Tots ‘N’ Toast Mother & Toddler Group:
Mondays 9am - 11am
availble term time only. Open to pre-school
children their parents and carers.


Small donation welcome for the meal. Toddler 
group £1.50 per child and 50p per extra child. 
No need to book 







8am - 5pm (reception cover):
Evenings until 9pm. 


There is a cost for food and drinks from the 
café. Varying costs from free, to a nominal 
cost, to pay as you go. Many activities are 
free or a minimum charge.


Café on site with takeaway option.


An organisation in the heart of the 
community,  owned by the community & 
its members. There are a large number 
of activities at both centres from children 
and adults through to older generations 
along with services from Citizens Advice, 
TSB Banking Advice, Podiatry, signposting 
hub partners such as Nottingham County 
Council, Gedling Borough Council, Jigsaw 
Homes, Netherfield Children’s Centre 


ST GEORGES CENTRE AND LOCO 
CENTRE. (NETHERFIELD FORUM)


e: netherfieldforum@hotmail.com 
t: 0115 911 3302


stgeorgescentre.wixsite.com/
stgeorgescentre/stgeorges


91 Victoria Road, Netherfield, NG4 2NN.
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HOPE NOTTINGHAM’S CARLTON 
COMMUNITY HUB, COMMUNITY 


CAFÉ AND FOODBANK. 


t: (0303) 040 1110 for Carlton Hub information. 
e: hope@hopenottingham.org.uk


Contact details Falls Prevention Call
Chantelle Cliff T: 07442 729484


Strength and Balance class. Call Chantelle 
Cliff t: 07442 729484


e: info@cchealthfitness.co.uk


Main Street Methodist church, on the corner
of Carlton Hill and Cromwell street, NG4 1EE


Tuesday and Thursday mornings
9am - 12 noon
Free Activities.
Nominal cost for refreshments.
£1 for tea, coffee plus cake etc.
Supports older men who want to
get together, share and learn new skills -
all in the welcoming space of a shed.


MEN IN SHEDS - CARLTON


e: paulhoward81@outlook.com 
t: Paul Howard: 07827 2917725 


Back of St. Paul’s Church, 5 Church Street, 
Carlton, Nottingham, NG4 1BJ
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Free Art and Craft Club Monday:
1:30pm - 3:30pm.


Free Drop in Café and Foodbank:
Tuesday and Friday 12 - 2:30pm


Jigsaw Homes Work Club:
Every 1st & 3rd Tuesday 12pm - 2pm.


GBC outreach session:
11am - 2:45pm


Childrens Centre Stay and Play Group: 
Wednesdays 1:30pm - 3:30pm.


Strength and Balance class:
Wednesday 10:45 -12:15


Food Club:
Thursdays 12 - 2pm.


   
Low cost refreshments.  Community Monthly 
meal. Pre-booking is required. Pay what 
you can for a 2 - course meal. Booking is 
required for Falls Prevention Strength and 
Balance class. £6 per class


Drop in Café: Tea, coffee and light snacks.


A referral is needed for the foodbank, GBC 
outreach and signposting. Community Food 
Club. Low cost fresh food. Contact us for 
membership details.                                                                                                                         
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Monday: 11am - 2pm
Hot dogs, soup and a roll,
hot drinks and biscuits.


Many activities and games, including a 
repair shop and lots of chat.


Donations only


PHOENIX FARM METHODIST 
CHURCH


e: phoenixfarmchurch.org
t: 07916 625928


6A Wollaton Avenue, Gedling, NG4 4HY


Tuesday 12 noon - 3pm
For people with Parkinson’s,
their families, friends, and carers.
Make new friends and get involved
in activities. 


PARKINSONS SUPPORT GROUP


e: puk.nottingham@gmail.com
t: Pete Wilding  - 07782 113841


The Bonington Club 79 High Street, Arnold, 
Nottingham, NG5 7DN
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RICHARD HERROD CENTRE
Foxhill Road, Carlton, Nottm, NG4 1RL


Armed Forces Breakfast Club:
Every 3rd Saturday in the month 
Food and drinks are at nominal
cost: Tea and coffee £1:50 and other 
refreshments available from the bar. Bacon, 
sausage and vegetarian cobs £2.50, for 
serving personnel, veterans and their families 
only. Bacon, sausage and vegetarian cobs.


t: 0115 961 2949
 www.gedling.gov.uk/resident/community/


armedforcessupport/
armedforcesbreakfastclub/


RICHARD HERROD CENTRE


Foxhill Road, Carlton, Nottm, NG4 1RL


Richard Herrod Centre:
8:15am - 9pm 7 days a week
Free entry
A cost to food and refreshments


Hot/cold drinks
Packaged bar snacks and pizzas served: 
Fri 3-6pm. Sat 12-3pm
Sun 12-4pm.
Daily newspapers
Wi-Fi and TV screen available
including Sky Sports


t: 0115 961 2949
www.gedling.gov.uk/leisure/ourcentres/


richardherrodcentre/
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Church is open all day and is a warm, quiet 
space for people to sit.
 
Community Cafe:
Thursday afternoon 12 noon


Scripture Reflection Group:
Friday afternoon from 2.00pm


Silent Meditation Group:
(check newsletter as some are on Zoom)
Thursday evening 7.00pm
Small donation welcome.


Refreshments available. Tea, coffee cakes 
soup and a roll at the café.


Full disabled access, Wi-Fi, activities and 
games, newspapers, magazines,
other social activities. Facilities hire available.


SACRED HEART
CATHOLIC CHURCH &
COMMUNITY CENTRE


e: ccen@dioceseofnottingham.uk
t: (0115) 9118266


For other activities see www.ccen.co.uk


91 Carlton Hill, Carlton, Nottingham, NG4 1FP
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Monday 9:30am - 12:00noon
Free Refreshments.


Refreshments provided. Tea, coffee, biscuits, 
cake, toast. Free Wi Fi Newspapers, books, 
optional activities.      


Church administrator is available Monday 
11:15am - 3pm, Wednesday 1pm - 3pm. 
Thursday and Friday 11am - 3pm.  


ST JUDE’S CHURCH Continued


e: office@stjudes.church
t: Ros Piper 0115 9856131 or


07483 131011
w: www.stjudes.church


405 Woodborough Road, Mapperley,
Nottingham, NG3 5HE WELCOM
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Open Church:
Mondays 10am – 12noon.


Refresh Café/Play group:
Wednesday Term Time Only. 10.00am – 
11.45am occasional lunches


Thursday Club: meets monthly.


Men@st Marks breakfast club:
Every 1st Saturday in the month - 9.00am.
Mondays refreshments are available at the 
Open Church. Wednesdays the café serves 
pastries, fruit and hot drinks. Thursday Club: 
Traditional afternoon tea.


Café serving pastries, fruit and hot drinks                    
Thursday Club: Traditional afternoon tea. 


Café for parents/carers and their under 
5s.  Facilities: play area, accessible toilets, 
private baby changing and feeding area.                                                
Thursday Club. A varied number of activities 
to enjoy. Facilities hire available.


ST MARK’S CHURCH


e: info@stmarksonline.co.uk
t: Refresh Café: 0115 926 789                             
Thursday Club Brian Mallows:


07884 062337


 De Vere Gardens, Woodthorpe, NG5 4PH
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Craft Club Monday:
1:30pm - 3:00pm


Tuesday Connect Group: 3:30pm - 5pm


Wednesday Toast, Tea & Tots Group:
9am - 11am


Thursday Communion Service followed by 
Coffee Morning: 10am- 12:00am


Sunday Worship Service followed by 
refreshments: 10.30am - 12.30 am.    


ST JAMES CHURCH
Marshal Hill Drive, Mapperley,


Nottingham, NG3 6FY
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e: office@st-james-nottingham.org.uk
t:  (0115) 9606185


Toddlers: Tuesday, starts 10am


Boomerang!: After school club Wednesday, 
starts 4pm. Both Term time only time.


Lunch Club: Thursday, fortnightly over 65s.


Sunday Services: 10:30am or online at 
live@stjudes.church


Wellbeing Drop In:
Mondays 10am – 12noon.
Crafts, Conversation hot drinks, snacks 
puzzles, games and signposting. Cost free 
but donations


A small donation suggested


Refreshments provided for toddlers and 
after school club. Over 65s Lunch Club 
food and refreshments are provided.


Facilities for hire.


ST JUDE’S CHURCH
405 Woodborough Road,


Mapperley, Nottm, NG3 5HE


e: office@stjudes.church
t: Ros Piper 0115 9856131 or


07483 131011
w: www.stjudes.church







Essentials Café and School Essentials: 
Wednesdays during term time.12 - 1.30pm. 
Larger events through the school holidays
  Free, donations welcome. ‘A hot drink and a 
light lunch is provided. 


People donate items for first and secondary 
schools such as school uniforms, shoes, PE 
kits, stationary, math’s equipment. People 
that are looking for school essentials can 
come along to see if there are any school 
items that they need and take them away. 


ST. TIMOTHY’S CHURCH &
COMMUNITY CENTRE


Jackie Fuller T: 07557 123 238
e: jackief.spd@gmail.com


43 Swinburne Way, Daybrook, NG5 6BX


t: (0115) 965 608
e: office@stwilfrids-church.co.uk


Food Bank:
Tuesday, 3pm - 4pm
access by referral only
Opening doors mental health well being
group: 2nd and 4th Wednesday of the
month 2 - 3pm
Little Wilf’s Parent and toddler group:
Tuesday- 9:15am - 10:30am (term time only)


Tea and Chat: Tuesday 2pm - 3:30pm 
Church services:
Thursday: Calverton Village Prayer 2nd 
Thursday of the month (Various times)
Sunday: 10am Worship for all
Evening prayer:
Worship for all 6pm every 1st and 3rd
Sunday of the month.
Sunday God First  (G1): 5.15pm every 2nd
and 4th Sunday of the month (during term 
time). 
Small donation suggested.


Tuesday - Little Wilf’s Parent and Toddler 
group includes tea and toast.
Tuesday - Tea and Chat group includes tea, 
cake and biscuits.
Refreshments served on a Sunday before
and after services.


ST WILFRID’S CHURCH
Main Street, Calverton, Nottingham, NG14 6FG
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Community Kitchen:
Every Friday
12:15pm to 1.30pm


Seniors Tea:
First Saturday in every month
2:30pm-4:30pm


Community Cinema:
Third Tuesday of every month 7:30pm


ST MARY’S CHURCH & FAMILY 
Church Lane, Arnold,
Nottingham, NG5 6HJ
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Community Kitchen: Meals available to
eat in or call to order and pick up


Seniors Tea: Games, Quizzes, and Sing
along.


Community Cinema: Different film
each month, chance to meet new people.


Facilities hire available. 


e: admin@stmarysarnold.org.uk
t: Community Kitchen Karen Price:


0115 9209153
Seniors Tea: Ian Rosillo


Church Warden: 07957 941947


The Friendship Group once a fortnight: 
Thursday afternoons 1.30pm – 3.30pm
Free, donations welcome. Refreshments 
provided.


It consists mainly of ‘mature’ folk but is open 
to all for conversation, a quiz, a raffle,
tea and biscuits. 


ST. TIMOTHY’S CHURCH &
COMMUNITY CENTRE Continued


t: 0115 975 4735


43 Swinburne Way, Daybrook, NG5 6BX







Your friendly community hub: 
Mon to Thurs 9am – 3.45pm


Lunch Club:
Every first Thursday in the month 12 - 2pm. 
Free (unless attending one of Core’s Activities
where small charges will apply).
Lunch club cost £5.
 


Refreshments available 
(donation basis). Lunch club has 2 courses. 
Main meal and pudding.


Your friendly community hub - all welcome!! 
We have over 30 activities and services 
including problem solving….call in for a cuppa! 


Free parking/full disabled access/free Wi-Fi
 


Make new friends!!. They have *Seated 
Exercise* *Help with Form Filling* *Crafting 
Groups* *Soup and Carpet Bowls* *Lunch 
Club*


THE CORE CENTRE
CHARITY HUB


e: info@calvertoncore.org.uk 
t: Sam or Becky (0115) 8470551


or 07305 109358
www.calvertoncore.org.uk/


Based at The Calverton Working Men’s 
Club, Collyer Road, Calverton, NG14 6JX  
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Monday - Sunday 12pm - 11pm
Provides affordable meals Wi-Fi 
available £1 per session. Light bites
and hot meals, tea and coffee. TV 
and sky sports available. Board 
games, pool, darts, dominoes and 
other games.


THE GLEANERS INN


t: (0115) 808 4191


Bonner Lane, Calverton, Nottingham, NG14 6FS
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Warm Space:
Fridays 12pm - 2:45pm
Luncheon Club:
Every Friday in the month - 1 - 2:30pm
Weekly tea and coffee and biscuits:
Every Tuesday 09:45am - 11:00am
Donation if able.
Soup, Tea & coffee, bread rolls, cakes.
Facilities hire available.


THE GOOD SHEPHERD CHURCH 


Church Admin (0115) 926 8288
GSHallbookings@dioceseofnottingham.uk


www.goodshepherd-arnold.org.uk/index.php 


3 Thackeray’s Lane, Woodthorpe
Nottingham NG5 4HT WELCOM
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Community Café +@Kings Church:
Thursday 10:30am -12pm
just drop in 
Carer and Toddler Group:
Every Friday 9:30am -11:30am. 


Community Café and Toddler group: 
Small donation suggested, but not 
expected. Tea, Coffee & biscuits. A café for 
conversation, connection and support. 


Toddler Group: There may be a waiting list 
for places, so contact the office to find out if
there is space, or to arrange a visit.


THE KINGS CHURCH, ARNOLD
The Kings Centre, Shirley Drive, Arnold, NG5 7JX
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Monday – Friday 10am – 3pm
Small donation suggested.
Refreshments available.
Wi-Fi and computers available.


A range of social activities, community
groups. Advice and support sessions.


THE ARK ADVICE CENTRE


e: theark@thearkgedling.org.uk
http://thearkgedling.org.uk/


12 Wollaton Avenue, Gedling, NG4 4HX 
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Every 3rd Thursday in the month between
12 noon and 1:30pm


Minimum donation of £5. Any monies raised 
are donated to charity.


A light lunch of soup, dessert and hot drink. 
Offered a choice of 3 soups and 6 desserts 
and always have a vegetarian option.


No need to book.


THE VILLAGE LUNCH


t: Margaret Barrett (0115) 9313799.


Burton Joyce Village Hall Trent Lane,
Burton Joyce, Nottingham, NG15 5EYCourtyard Café: Monday – Friday


8.30am – 3.30pm
Nottinghamshire County Council advice 
sessions fortnightly: Tuesdays
10:30am - 12:30pm 
Newstead Food Pantry:
Tuesdays 10:30am -12:30pm
Job Club Thursday 1pm - 4pm


Monthly After School Meals Club:
Last Friday in every month 3:30pm -5:15pm
Sure Start Toddler Group:
Thursdays 1:00pm - 2:30pm (term time only)
Games Lunch Club Fridays 11:30am - 2pm
Food Pantry information. Join for a £1 per year 
(12 months membership). Food parcels per 
week £3.50 worth an estimated £10-£15 worth 
of food.
The Courtyard café has a selection of affordable 
food and refreshments to purchase. The Centre 
offers conferences, classes, events and facilities 
to hire.


THE NEWSTEAD CENTRE AND 
COURTYARD CAFÉ 


e: admin@newsteadcentre.co.uk
t: 01623 720 140
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Café: Monday - Thursday 9:30am – 12:00pm


Craft Connect Club: Every 2 weeks on a 
Wednesday 10am -12 noon. 


A friendly café for conversation, 
connection and support. Craft 
Connection is a drop in group 


THE SALVATION ARMY
CAFÉ AND CRAFT CONNECT CLUB  


e: nottingham.arnold@salvationarmy.org.uk
t: (0115) 920 8800


99 High Street, Arnold, NG5 7DQ
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The Kings Church continued..


Community Café tea, coffee & biscuits. 
Toddler Group Tea & coffee for parents/
carers, snacks for the little ones.


A drop in café for conversation, connection 
and support. Toddler Group: We always 
make space for new people and visitors, so 
feel free to drop in and join in the fun.


e: admin@thekingschurcharnold.org.uk
t: 07305 318 570 


www.thekingschurcharnold.org.uk/







Thursdays 10am -11:30am
A small cost is incurred.


Monday - Thursday 9am - 5pm
Free.


Childrens refreshments. Play Church under 5’s 
play activities.


The Butterfly Service is funded through the 
Integrated Care Board in order to provide 
emotional support to children and young 
people with life-limiting conditions who are 
registered with GPs in the Mid and South 
Nottinghamshire, and the Nottingham City 
areas of the Integrated Care Board (ICB). 


e: family@arnoldmethodistchurch.org.uk 
www.facebook.com/arnold


methodistchurch/


Contact Kerry Ward T: 07725623910.
Kerry.herrod@barnardos.org.uk  or 


T: 01773 530515
BFSSNottinghamshire&Derbyshire@


barnardos.org.uk 
www.barnardos.org.uk/get-support/


services/butterfly-service


ARNOLD METHODIST CHURCH


BARNARDO’S BUTTERFLY SERVICE: 
FAMILY SUPPORT SERVICE


54 Front St, Arnold, Nottingham NG5 7EL


The CCC are a county wide support 
organisation for families of children with 
additional needs (no diagnosis needed). They 
support the whole family around the child. 
They provide 1-1 & group online and real 
time support and signposting sessions; peer 
to peer online support & signposting group; 


COMMUNITY COACHING COMPANY


Various times Monday - Friday
Free. The Children’s Centres 
offer a range of free sessions for 
parents and children.


GEDLING CHILDREN’S CENTRES 
Arnbrook, Netherfield, Killisick and Calverton


HELP FOR CHILDREN AND FAMILIES


Tues 10am-4pm, Thurs 10am-5.30pm and 
1st Saturday of each month 10am-1pm 
(unless we are doing a play event)
Family yearly membership: £5 per year for 
Gedling Borough residents.. Scrap baskets 
£4 and £6 Other Memberships Available: 
Community group with paid and unpaid staff, 
Childminders, Private Day Nurseries Special 
Schools. Range of creative play activities 
provided. Scrap store and craft shop open to 
all. Skills sharing workshops available.    


e: admin@gedlingplayforum.org
t: (0115) 9560673


w: http://gedlingplayforum.org/


GEDLING PLAY FORUM
Wollaton Avenue Community Centre 


Gedling, Nottingham NG4 4HX


e: cc.gedling@nottscc.gov.uk 
t: Arnbrook 0115 977 3752 or


Netherfield 0115 977 3751 (8.30-16.30)


Community Coaching Company 
continued..
plus a range of accessible family activities in 
locations around the county.


Membership is free, join via the website


www.thecommunitycoachingcompany.org
Contact Maria 07967456350 or Dani - 
07970533556 via WhatsApp or SMS. 
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Every Monday Term Time only
10am - 12 Noon


Entry is £4.00 for up to two adults and two 
children (from the same family); additional 
people cost 50p each. Little Lambs provides 
an opportunity to make new friends and 
offers a safe and fun social setting. Local 
guests each week, who offer free trials, 
services or information which is relevant 
and will appeal to young families.


Refreshments available  


 LITTLE LAMBS BABY &
TODDLER GROUP


Good Shepherd Church Parish Social
Centre, Thackerays Lane, 


Woodthorpe, Nottingham, NG5 4H


Thursdays in term time  9:45 - 11am
£1 donation per child.


LITTLE ACORNS PLAYGROUP 
St Pauls Church Hall, Church Drive Daybrook, 


Nottingham, NG5 6JD.


Contact Jo Jones t: 07386721770
e: kidsandyouth@stpaulsdaybrook.co.uk


www.stpaulsdaybrook.co.uk/kids-and-
youth 


An interactive baby and toddler class with a 
warm welcome. For 0-5 years old and their 
grown ups. No need to book.


e: little.lambs@virginmedia.com 
t: Rebecca Burke 07722 486356


https://www.goodshepherd-arnold.org.uk/
pages/little-lambs.php


Wednesday morning 9.30am - 11.00am
(term time only) 
We offer various types of equipment to 
play with, and it is chance, for parents and 
children to socialise and have fun in a safe 
setting.


Refreshments and fruit are  available. Small 
charge for refreshments


TIM’S TINIES TODDLER GROUP 


t: Pauline Stevenson (0115) 9163586


St Timothy’s Church & Community Centre, 
43 Swinburne Way, Daybrook, NG5 6BX


Fridays 9:15am start  
Games and activities for toddlers and a 
chance to socialise with parents of children 
at a similar age.


£1 per person. Refreshments available  


THE SALVATION ARMY PARENT 
AND TODDLER GROUP


e: nottingham.arnold@salvationarmy.org.uk
t: (0115) 920 8800


nottingham.arnold@salvationarmy.org.uk


99 High Street, Arnold, NG5 7DQ







Young People Services


Tuesday - 6.00pm - 8.15pm
Wednesday - 6.30pm - 8.45pm
Thursday - 6.30pm - 8.45pm
Friday - 6.30pm - 8.45pm


30p or 50p per session.
Refreshments available at various prices. 
Wi-Fi, plus a variety of activities available.


CALVERTON YOUNG
PEOPLE’S CENTRE 


Flatts Lane, Calverton, Nottm. NG14 6JZ


e: sean.ryan@nottscc.gov.uk


Nottingham Sea Cadets continued..


Opening times are varied, please check 
website for details.
The office is closed on Fridays.


Outburst (LGBTQIA+ project):
Tuesday 4 - 7pm aged 11-15 year olds.
Wednesday 4 - 7pm 16-21 year olds.


Art in Mind: 
Thursday 4-6pm 11-18 year olds.


BASE 51


4a Peachy Street, Nottingham NG1 4AN


Hot drinks and snacks available.


They offer counselling, trauma support, an 
LGBTQIA+ project varied activities, young 
leaders programmes, a youth club, a Safe 
Space project, supporting young people at 
risk of/affected by modern slavery, criminal 
and sexual exploitation, practical support 
and more for 11-25 year olds in Nottingham 
and Nottinghamshire.


t: (0115) 952 5040 e: info@base51.org.uk
w: https://www.base51.org/ 


Wednesdays 6.30pm - 8pm.  
Membership subscription.


Fridays between 6.15pm - 8.45pm
depending on age.
£2 per person.


Fun activities, a chance to learn new skills, 
have new experiences and meet new 
friends.


They offer fun varied activities and all the 
girls work towards badges to celebrate 
their achievements. 


GIRLS BRIGADE


GIRLS BRIGADE


Arnold Methodist Church, 54 Front St,
Arnold, Nottingham NG5 7EL.


Daybrook Baptist Church. Daybrook Square, 
Mansfield Road, Daybrook, Nottingham NG5 


Mondays 6.30pm - 8pm.
Membership subscription.


No refreshments. Fun activities, a chance 
to learn new skills and meet new friends.


BOYS BRIGADE


Arnold Methodist Church, 54 Front St,
Arnold, Nottingham NG5 7EL.


Church Admin (0115) 926 6828
e: sean.ryan@nottscc.gov.uk


Church Admin (0115) 926 6828


Helen Lloyd. t: (0115) 926 9432
e: 20thnottinghamgirlsbrigade@gmail.com
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Nottingham Sea Cadets continued..


e: tsorionnotts@gmail.com
t: (0115) 958 0528


www.sea-cadets.org/nottingham


Sea Cadets (12-18):
Tuesdays and Thursdays, 6.45pm - 9.15pm 
Junior Cadets (10-12):
Tuesdays and Thursdays, 6.45pm - 9.15pm


Royal Marines Cadets (13-18):
Tuesdays and Thursdays, 6.45pm - 9.15pm


NOTTINGHAM SEA CADETS


Waterside Way, Colwick, Nottm, NG2 4DP


We offer a range of different activities 
sailing, windsurfing and powerboating 
rock climbing, camping, music and 
much more. Plus cadets are  able to 
gain different qualifications that can be  
taken with them once they leave the 
Sea Cadets. 


Small Subscription


Monday - Friday 9am - 3pm. 
Free.


Times vary.
Cost depend on the activity.


Thursdays 6pm - 7.15pm
A small cost is incurred.


They are family support charity working 
with parents to ensure they have the 
support they need to give their children 
the best possible start in life. They provide 
support, friendship and practical help 
to vulnerable parents with one or more 
children under 8. 


No refreshments.
Various social events and trips on a monthly 
basis. For school years aged 4 - 13.


No refreshments.
Fun activities for young people. .


HOME - START NOTTINGHAM


IGNITE AND THRIVE
YOUTH GROUPS


LIGHTHOUSE YOUTH GROUP 


Suite 9, Arnold Business Centre, Brookfield 
Gardens, Arnold, Nottingham, NG5 7ER.


St Pauls Church Hall, Church Drive
Daybrook, Nottingham, NG5 6JD.


Arnold Methodist Church, 54 Front St,
Arnold, Nottingham NG5 7EL.


t: (0115) 962 4262 e:info@hsn.org.uk
www.home-startnottingham.org.uk 


Jo Jones t: 07386721770
e: kidsandyouth@stpaulsdaybrook.co.uk
w:www.stpaulsdaybrook.co.uk/kids-and-


youth 


e: youth@arnoldmethodistchurch.org.uk 
www.facebook.com/arnold


methodistchurch/


Wednesday and Thursday 6pm-8pm.
Every Wednesday (Junior’s years 
6,7,8 only) and Thursday
(Outreach in the community) 
30p or 50p per session.
Refreshments available at various prices.
Offer a wide range of social and 
recreational activities, Wi-Fi and advice 
and information from trained youth 
workers.


NEWSTEAD YOUNG PEOPLE’S 
CENTRE  


Tilford Road, Newstead Village, Nottingham, 
NG15 0BS


Bradley Smith t: 07971 792 694
e: bradley.smith@nottscc.gov.uk
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Nottingham Sea Cadets continued..


POSITIVELY EMPOWERED KIDS 
(PEK)


Free or low cost, please enquire. This 
depends on the activity. 
Refreshments depends on activity.


Educate, empower and inspire children 
and families to be proactive with their 
mental health. Run free events such as 
family fun days and the big Positively 
Empowered Kids Festival to help 
families access support. Offer mental 
health community & school workshops, 
alongside talks and author visits. 
Volunteering opportunities available.


t: 07982 246072 e: hello@pekcic.co.uk
w. https://positivelyempoweredkids.co.uk/  


Tuesdays and Thursdays
6:30pm - 9:15pm 


Royal Air Force Cadets is for young people 
aged 12 if in Year 8 to 20 years. Cadets 
give hands-on experience of activities and 
courses that will challenge and develop 
skills in and out of the RAF. 
Small subscription.
Refreshments available at various prices


RAF AIR CADETS
SQUADRON 138


 FLT Helen Payne
e: oc.138@rafac.mod.gov.uk


138 Squadron Royal Air Force Air Cadets 
(@138SqnRAFAC) / X (twitter.com)


Army Reserve Centre, Cavendish Drive,
Carlton, Nottingham, NG4 3DX.


Junior group, years 6 to 8:
Monday - 6.15pm - 8.30pm
Tuesday - 6.30pm - 8.45pm


Years 7 to 13:
Wednesday - 6.30pm - 8.45pm (years 9+)
Friday - 6.30pm - 8.45pm (years 9+). 


Variable depends on activity. 
Free. 


Offers a wide range of social and 
recreational activities. They provide music, 
dance arts, sports and adventure activities 
as well as usual youth club activities such 
as Pool, Table tennis, Games, Coffee bar.


30p or 50p per session


Refreshments available at various prices


Certain events will have refreshments or 
facilities where these can be purchased.


They are a group of parents and carers 
who have lived experience of having 
children with Special Educational Needs 
and or Difficulties. They meet regularly face 
to face and online to share experiences 
and feel less alone. Their Facebook page 
announces future events, activities and 
online workshops on EHCP’s assessments, 
Mental Health, Autism, Understanding 
Overwhelm etc.


REDHILL YOUNG PEOPLE’S
CENTRE


SEND PARENTS AND CARERS 
TOGETHER (PaCT) NOTTS CIC


Redhill Road, Arnold,
Nottingham, NG5 8GX


This varies depending on the activity.
All are based in Gedling.


Cathryn Reade t: 07950 697252
w: cathryn.reade@nottscc.gov.uk


t: 07305969144 e: admin@sendpactnotts.org 
w:www.sendpactnotts.org


www.facebook.com/
groups/169653600418846/?_rdr 
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Tuesday 7:30pm - 9:30pm
Wednesday 6:30pm - 9:30pm  
Come and enjoy a wide range of social and 
recreational activities!


SENIOR YOUTH GROUP


Andrew Foulds 07812 494242
e: andrew.foulds@nottscc.gov.uk


Loco Centre, 91 Victoria Road,
Netherfield, Nottingham, NG4 2NN.


10am start.
Free


Every fortnight on a
Wednesday during term time
12 - 1.30pm.


Larger events through the school holidays.  
Free - Donations welcome.


A snack and refreshments are provided.


Free of charge and open to the community, 
we welcome you to come along and 
watch a film with your children on a large 
screen. Booking is essential due to space 
limitations.


SATURDAY MORNING CHILDRENS
CINEMA CLUB


SCHOOLS ESSENTIAL SCHEME


Carlton Pentecostal Church, 49 Station 
Road, Carlton, Nottingham, NG4 3AR.


St Timothy’s Community Centre. 43
Swinburne Way, (Off Byron Street)


Daybrook, NG5 6BX.


Contact via the website.
w: https://www.cpchurch.co.uk/cinema


Schools Essential Scheme continued..


Jackie Fuller t: 07557 123 238
w: jackief.spd@gmail.com


A hot drink and light lunch is provided. 
People donate items from first and 
secondary schools such as school 
uniforms, shoes, PE kits, stationery, math’s 
equipment. People that are looking for 
school essentials can come along to see if 
there are any school items that they need 
and take them away. 


Every last Saturday of the month.
10.00am -11.30am


Youth club for children and young 
people aged from 8 to 25 years with 
additional needs. 


SKY - YOUTH CLUB


e: julierastall@gmail.com
t: Julie - Organiser 07817 634374


Loco Centre, 91 Victoria Road,
Netherfield, Nottingham, NG4 2NN.


Variable based on groups but mostly
Tues, Weds & Thurs afternoons - Free


All groups are on Eventbrite, including
Arts and Crafts, Board Games,
Coffee Groups, Wellbeing sessions and
social groups.


THE WOLFPACK PROJECT


t: (0115) 648 5181 
e: hello@thewolfpackproject.org.uk


w: thewolfpackproject.org.uk 


Sherwood Business Centre, 616a-618a 
Mansfield Road, Sherwood, NG5 2GA 
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Customer service opening hours:
Monday to Friday: 8:30am to 5pm  


Free. To apply, contact the customer 
services team.


NOTTINGHAMSHIRE COUNTY
COUNCIL - SCHOOL CLOTHING


t: 0300 500 8080
w: www.nottinghamshire.gov.uk/education/


financial-support/financial-support


Customer service opening hours:
Monday to Friday: 8:30am to 5pm. 


Free, subject to availability. To apply, 
contact the customer services team.


NOTTINGHAMSHIRE COUNTY
COUNCIL FREE


SCHOOLS MEALS 


t: 0300 500 8080
www.nottinghamshire.gov.uk/education/


school-meals/free-school-meals-and-milk


A free confidential  service. 
Supporting young carers aged 5-17 living in 
Nottinghamshire. The service offers young 
carers a one-stop-shop for young carers to 
join group sessions, access short breaks, 
socialise with other young carers, take part in 
fun activities, and access advice support to 
help them in their care role.


YOUNG CARERS NOTTS
54A, Nottingham Road, Mansfield, NG18 1BN 


e: youngcarers@tuvida.org
t: (0115) 824 8824 or 07860 957 660
www.tuvida.org/young-carers-notts 


Thursdays 7:15pm - 8:15pm.  
Free.


Wellbeing and mental health support club for 
young people in school years 8-11 years. Art 
and craft based, and using drama to roleplay 
social situations. Please email. 


THRIVE YOUTH SUPPORT HUB
St Pauls Church Hall, Church Drive Daybrook, 


Nottingham, NG5 6JD.


Contact Jo Jones t: 07386721770
e: kidsandyouth@stpaulsdaybrook.co.uk
w: www.stpaulsdaybrook.co.uk/kids-and-


youth 


Government Support 


Check website for workshop dates and to book 
Costs vary check website


Provides art workshops for children focused 
on self expression with a goal of improving 
the mental health and well being. Painting, 
Illustration, Clothing Customisation, Sewing, 
Screen printing, Graffiti, Collage.


YOUNG MINDS


Jamie Burnett t: 07772312965
w: https://www.socialartivist.com/


Government Support 







Phone lines are open 8am to 6pm
Monday to Friday (except public holidays)


Free under certain criteria. Apply by email 
or phone.


NHS HEALTHY START SCHEME - 
HELP TO BUY FOOD AND MILK


e: healthy.start@nhsbsa.nhs.uk 
t: 0300 330 7010


https://www.healthystart.nhs.uk/


- HELP WITH CHILD CARE COSTS
Information and support for funding childcare. 


 NOTTS HELP YOURSELF
WEBSITE


w:www.nottshelpyourself.org.uk/kb5/
nottinghamshire/directory/home.page


Government help with childcare costs for 
parents.


CHILD CARE CHOICES 


www.childcarechoices.gov.uk


CCChildcare Choices | 30 Hours Free 
Childcare, Tax-Free Childcare and More | 


with Costs | GOV.UK


MONEY, EMPLOYMENT AND ENERGY ADVICE


Thursdays. 9am - 3pm.    Tuesdays. 11am - 3pm.  
Appointments available or just drop in. They 
offer advice on money, energy and much 
more.


GEDLING BOROUGH COUNCIL 
CUSTOMER SERVICES OUTREACH 


SESSIONS. 


GEDLING BOROUGH COUNCIL 
CUSTOMER SERVICES OUTREACH 


SESSIONS. 


t: 0115 901 3901
https://www.gedling.gov.uk/resident/


contactus/ 


t: 0115 901 3901
https://www.gedling.gov.uk/resident/


contactus/ 


Calverton Core Centre based at The
Calverton Working Men’s Club, Collyer 


Road, Calverton, NG14 6JX.         


Carlton Methodist Church Main street
Methodist church, on the corner of Carlton 


Hill and Cromwell street, NG4 1EE.       


Government help with childcare costs for 
parents.







Wednesdays 10am - 4pm
Just drop in. They offer advice on money, 
energy  and much more. 


GEDLING BOROUGH COUNCIL 
CUSTOMER SERVICES OUTREACH 


SESSIONS


t: 0115 901 3901
https://www.gedling.gov.uk/resident/


contactus/ 


Park Rd, Bestwood Village, Nottingham
NG6 8TQ  


Offers a range of information and support 
options. For further details go to the Gedling 
Borough Council Community Support 
webpage.


GEDLING BOROUGH COUNCIL
COMMUNITY WEBPAGE


www.gedling.gov.uk/resident/community/
supportingedling/ 


Civic Centre Arnot Hill Park,
Nottingham, NG5 6LU 


Hope4U


E: wpd@hope4u.co.uk or fill in
an online form.


www.hope4u.co.uk


Tuesdays 9am -11am. 
Free. 


They offer a mix of help with - Priority 
services registration. Carbon monoxide
awareness. Smart meter information. 
Utility debt. Grant funding. Benefit checks. 
Foodbank referrals. Ways to save money. 
Energy efficiency measures.


Every fortnight


Nottingham County Council offer advice 
and support sessions on: Benefits 
Maximising Independence Service, Adult 
Social Care and Public Health. Check out 
Newstead Centre’s Facebook for events.


NEWSTEAD CENTRE AND
COURTYARD CAFÉ 


The Newstead Centre Team 
e: admin@newsteadcentre.co.uk


t: (01623) 720140


Tilford Road Newstead Village,
Nottingham, NG15 0BS


Enquiries via phone or email only


Jigsaw Homes can issue Food Bank 
vouchers to Jigsaw tenants


JIGSAW HOMES


For further details and referrals contact
Martin Curtis via email


e: martin.curtis@jigsawhomes.org.uk  


Civic Centre Arnot Hill Park,
Nottingham, NG5 6LU.  


St Georges Centre
Every Thursdays. 9:30am - 3:30pm


Appointments are allocated on a first come 
first served basis, where you will be given
a ticket.  


CITIZENS ADVICE NOTTINGHAM 
& DISTRICT


CA Sessions Booking: 
St Georges Centre: 0115 911 3302


CAB Nottingham and District:
0300 330 5457


e: netherfieldforum@hotmail.com  


St George’s Centre, 91 Victoria Road,
Netherfield, NG4 2NN            







Calverton Core Centre
Every Monday


Virtual appointments are booked at the 
centre, and conducted by video link using 
equipment provided 


CITIZENS ADVICE NOTTINGHAM
& DISTRICT


 Appointments can be arranged at 10.00, 
11.00 or 12.00. Call the Core Centre for an 


appointment 0115 8470551  
e: info@calvertoncore.org.uk


Calverton Core Centre based at
The Calverton working Men’s Club,
Collyer Road, Calverton, NG14 6JX            


Gedling Borough Council
Fridays 9:30am - 3:30pm
Appointments are arranged through Citizens 
Advice Nottingham. Appointments can be 
booked by telephone one week in advance 
by calling 0115 945 3977. Appointments are 
released one week in advance at 9.00am, 
this number will only be available whilst 
appointments are available for the following 
week.   
 


CITIZENS ADVICE NOTTINGHAM
& DISTRICT


t: 0115 945 3977   
e: enquiries@gedling.gov.uk  


Gedling Borough Council Civic Centre, Arnot 
Hill Park, Arnold, Nottingham NG5 6LU         


Employment Advice 
w GUIDANCE AND GROWTH


EMPLOYMENT HELP


e: support@guidanceandgrowth.org
Ben Rawson t: 07779 584469


w: https://guidanceandgrowth.org/   


Costs vary. Contact Ben Rawson for 
further details
Employability support and skills - Assisting 
NEET and long term unemployed of all ages 
with the necessary skills to get and retain 
work, this is provided both on a 1-2-1 basis 
and group sessions. For all people aged 16+


Mondays 1pm – 3pm
Come along to the club to get advice about 
CV writing. Learn interview techniques and 
practice your interview skills.


JIGSAW HOMES JOB CLUB
DAYBROOK BAPTIST CHURCH


The Neighbourhood Engagement Team.
t: (0115 905 1515)


Or Email Martin Curtis.
e: Martin.Curtis@jigsawhomes.org.uk 


Daybrook Square, Mansfield Road,
Daybrook, Nottingham NG5 6AA          


Every First and Third Tuesday in the month. 
12.00pm - 2.45pm
Come along to the club to get advice about 
CV writing. Learn interview techniques and 
practice your interview skills. Refreshments 
are available.


JIGSAW HOMES JOB CLUB
CARLTON COMMUNITY HUB AND CAFÉ


The Neighbourhood Engagement Team.
t: (0115 905 1515)


Or Email Martin Curtis.
e: Martin.Curtis@jigsawhomes.org.uk 


108 Station Road, Carlton, Nottm, NG4 3DA       


Every Thursday in the centre IT Suite
1pm- 4pm
Job Club. People can get help to update 
their CV’s and apply for jobs


JIGSAW HOMES NEWSTEAD
CENTRE AND COURTYARD CAFÉ


The Newstead Centre Team
t: (01623) 720140.


e: admin@newsteadcentre.co.uk


Tilford Road Newstead Village,
Nottingham, NG15 0BS       







Energy Advice 


Please refer to website


GOVERNMENT SUPPORT 


www.helpforhouseholds.campaign.gov.uk/
energy-saving-advice/


Improve Energy Efficiency
In Your Home


Wednesdays 1pm -3pm


Come along to the club to get advice about 
CV writing. Learn interview techniques and 
practice your interview skills. Sessions will 
run on an appointment only basis and half 
hour slots can be booked via the centre.


JIGSAW HOMES JOB CLUB
- NETHERFIELD


St Georges Centre
t: (0115) 911 3302


e: netherfieldforum@hotmail.com


Bethesda Church, Forester Street,
Netherfield NG4 2LJ


Monday to Thursday 9am – 5.30pm
Friday 9am -5pm.     
They aim to tackle fuel poverty and provide 
affordable warmth solutions to the most 
deprived households.


NOTTINGHAM ENERGY
PARTNERSHIP


www.nottenergy.com/contact/contact/
t: 0115 9859057


Queens Walk Community Centre, Queens Walk,
The Meadows, Nottingham, NG2 2DF     


Monday-Friday 9am - 5pm. 
Free  


They provide support to households who 
are struggling to keep warm at home or 
struggling with their energy bills. 


BETTER HOUSING BETTER 
HEALTH


t: (0800) 107 0044 e: bhbh@nef.org.uk
w: www.bhbh.org.uk  


Monday to Thursday 9am – 5.30pm
Friday 9am -5pm.
Free     
Offer a range of online information and face 
to face support. Provide grants to those on 
benefits for boilers and energy efficiency 
measures. 


NOTTINGHAMSHIRE HEALTHY 
HOUSING SERVICE PART OF NEP


Nottinghamshire Healthy Housing Service: 
t: 0115 985 3009.


https://nottenergy.com/contact/contact/


Queens Walk Community Centre, Queens Walk,
The Meadows, Nottingham, NG2 2DF     







National Services &
Organisations for Money 
& Finance Advice


Benefits help for pensions and the elderly. 
Lines are open 8am-7pm, 365 days a year. 
Ask about help in your area. 
FREE - Phone or refer to website.


AGE UK 


Free advice line on 0800 055 6112
www.ageuk.org.uk/information-advice/


money-legal/benefits-entitlements/


Advice on how to save money on your
energy bills. 
FREE - Refer to website.


ENERGY SAVING TRUST


www.energysavingtrust.org.uk/


FREE - Refer to website.


ENTITLED TO INDEPENDENT
UNIVERSAL CREDIT CALCULATOR


www.entitledto.co.uk/


Help for Households
FREE - Refer to website.


GOVERNMENT SUPPORT


www.helpforhouseholds.campaign.gov.uk/


Universal Credit advice
FREE - Refer to website.


GOVERNMENT SUPPORT


www.understandinguniversalcredit.gov.uk/


Money Helper


Helpline 0800 138 7777
Monday to Friday, 8am to 6pm


Saturday, Sunday and Bank Holidays, closed.
FREE - Phone or Refer to website.


GOVERNMENT SUPPORT


t: 0800 138 7777 
www.understandinguniversalcredit.gov.uk/


NATIONAL DEBTLINE
Helpline 0808 808 4000 Monday to Friday: 
9am - 8pm, Saturday: 9:30am -1pm. Or fill 
in an online form.


Charity that gives out free and independent 
debt advice by phone or online. 


w: https://nationaldebtline.org/
t: 0808 808 4000


NOTTS HELP YOURSELF
Money support for people coming
out of care. 
Money support for people coming out of 
care both practical and financial support - 
Refer to website.


w: www.nottshelpyourself.org.uk


Financial and Legal advice. 


Webpage where you can browse advice, 
information and local financial and legal 
services - Refer to website.


w: www.nottshelpyourself.org.uk


NOTTS HELP YOURSELF







OFGEM


Helpline 0808 802 2000, 9.00 am - 5.00 pm 
Mondays-Fridays. Fill in an online form for 
assistance.
Webpage offering information and 
support to help with energy bills, benefits 
entitlements, grants and much more. 


https://www.ofgem.gov.uk/


STEP CHANGE DEBT CHARITY


Helpline 0800 138 1111 Monday to Friday 
8am to 8pm and Saturday 8am to 4pm.
Online services available 24 hrs.
Free and impartial debt advice.


t: 0800 138 1111
www.stepchange.org/


STOP LOAN SHARKS 
Available 24/7 or via Live Chat online
Monday to Friday 9am - 5pm
If you are worried after borrowing from loan 
shark or are concerned about someone 
else. They provide emotional and practical 
support


t: 0300 555 2222
https://www.stoploansharks.co.uk/


TURN2US
Helpline 0808 808 4000 Monday to Friday: 
9am - 8pm, Saturday: 9:30am -1pm.
Or fill in an online form.
We help people in financial need gain 
access to welfare benefits, charitable 
grants and other financial help.


t: 0808 808 4000
www.turn2us.org.uk/


NOTTINGHAMSHIRE COUNTY 
COUNCIL 


Accessing benefits and other government 
support
Webpage offering information on benefits, 
cost of living support, council tax and 
employment - refer to website


www.nottinghamshire.gov.uk/busi-
ness-community/cost-of-living-support/







MENTAL HEALTH & SUPPORT FOR VULNERABLE PEOPLE  


Fridays 11.00am – 2.00pm. 
Support people with mental health 
conditions along with their carers, relatives 
and friends. With help and advice on 
services. Social chat with activities including 
reading materials and puzzles and is a warm 
space.


ARNOLD METHODIST CHURCH: 
MENTAL HEALTH BEFRIENDING AND 


SUPPORT GROUP


e: MHG@arnoldmethodistchurch.org.uk 
t: 07514 775 514


54 Front Street Arnold
Nottingham, NG5 7EL


Call (0800) 1111 open 24 hours a day, 
7 days a week, chat online or send an 
email using a Childline account.


A support line for men who are feeling down, 
anxious, or have hit a wall for any reason, 
who need to talk or find information and 
support.


CHILDLINE  - NSPCC


t: (0800) 1111 
www.childline.org.uk/


Helpline available 5pm to midnight
every day.
A support line for men who are feeling down, 
anxious, or have hit a wall for any reason, who 
need to talk or find information and support.


CALM LINE


t: (0800) 58 58 58
www.thecalmzone.net


A range of free, flexible services to support 
anyone affected by gambling across the
East Midlands.


GAMCARE
GAMBLING SUPPORT


t: (01522) 274880 
e: east.midlands@gamcare.org.uk


www.gamcare.org.uk/


Support for adults focusing on mental health 
and self harm.


HARMLESS


t:  0115 880 0280
www.harmless.org.uk/


Online Counselling for young people aged 
11 - 25 years.


KOOTH


www.kooth.com/


Infoline open 9am to 6pm, Monday to Friday 
(except for bank holidays).


Helps and supports people at any age with 
mental health issues.


MIND


t: (none urgent)
Infoline on 0300 123 3393
Email: info@mind.org.uk


www.mind.org.uk/  







Available Monday –Friday 8am – 8pm. 
Saturday 9am  - 12:30pm.
Or use the online referral form.
They provide NHS therapies for adults to 
help with counselling issues such as low 
mood, stress and anxiety in Gedling. To 
access the service it is by referral only.


NOTTINGHAMSHIRE TALKING 
THERAPIES 


t: 0333 188 1060
e notts.iapt.admin@notts-talk.co.uk


www.notts-talk.co.uk


Helpline open 24/7. 


Local mental health advice and help for 
people and their support network. 


NOTTALONE


Refer to website and follow on Twitter
Instagram, Tik Tok. 


https://nottalone.org.uk


24 Hours, 7 days a week (Weekends and 
Bank Holidays included)


They offer confidential support and practical 
advice. If you are having thoughts of suicide 
or are concerned for a young person.


PAPYRUS


t: 0800 068 4141
Text 07860 039 967


e: pat@papyrus-uk.org


Open 24 hours a day 365 a year
Listening service only.


SAMARITANS


 Call free anytime, from any phone,
on 116 123


www.samaritans.org/scotland/
how-we-can-help/contact-sam


Every 2nd and 4th Wednesday of the month 
2 - 3pm - Free


They offer a friendly supportive space for 
people with mental health issues.the Armed 
Forces charity.


OPENING DOORS MENTAL HEALTH 


t: (0115) 965 6081 
e: office@stwilfrids-church.co.uk
w: https://stwilfrids-church.co.uk/ 


Main Street, Calverton, Nottingham
NG14 6FG.


Free by appointment only. This is not a 24 
hour service, contact between 10:00am and 
4:00pm Monday – Thursday. Messages can 
be left on the mobile. - Free


They provide a range of therapeutic activities 
for individuals and families affected by 
trauma including (but not exclusively 
domestic abuse),  and training for partner 
agencies on the impact of trauma on their 
clients. 


PHENOMENAL FUTURES


t: 07960819259. e: hello@phenomenal-
futures.org.uk. Or complete an online 


form via the website.  If you are in need of 
crisis support call the Samaritans on 116 
123. Call 999 if you or someone else is in 


danger.


Arnot Hill Park, Arnold, Nottingham
NG5 6LU







Open 365 days a year out of hours (4.30pm 
– 10.30pm every day). 


Mental health support line offering specialist 
emotional support and information to anyone 
affected by mental illness, including family, 
friends and carers.


SANEline


t: (0300) 304 7000
w: www.sane.org.uk/


Open 24/7 365 days a year.  


A free confidential support line providing 
information, friendship and advice to older 
people.


SILVER LINE


t:  (0800) 470 80 90
w: www.thesilverline.org.uk 


Helpline open 4pm  - 11pm. Crisis 
Messenger Service Text line 24/7.  


Essential support for under 25s.


THE MIX


Call the helpline 0808 808 4994.
Online 1-2-1 chat service,  email using 


the online form, Crisis Text line open 24/7 
Text:THEMIX: 85258.


Robin Hood and Little John. Last Tuesday of 
the month 7pm - 9pm


Carlton Town FC.  Every 2nd Wednesday of 
the month 7pm- 9pm.
Free


A mental fitness community for men. No 
need to book just turn up. 


TALK CLUB NOTTS


e: notts.talkclub@gmail.com
https://www.facebook.com/people/
Talk-Club-Notts/61562863683475/


Robin Hood and Little John PH, 1 Church 
Street Arnold NG5 8FD.


Carlton Town FC Stoke Lane Gedling
NG4 2QS. 


Young People Text line open 24/7. Parents 
Helpline 9:30am - 4pm, Monday - Friday  


Mental health support for young people up to 
the age of 25. 


YOUNGMINDS


Young People: Use the Young Minds Text 
line for free, 24/7 mental health support. 


Parents Helpline 0808 802 5544 from 
9:30am - 4pm, Monday - Friday.
https://www.youngminds.org.uk/







Support for
Vulnerable People 


Call during office working hours.


They offer a range of support including
social prescribing, advice and group 
activities E.g. Men/Women in Sheds, digital 
inclusion support. Visiting and Befriending 
service. Help with benefits, scams 
awareness, free energy checks, accessing 
financial help for essential house repairs
and much more.


AGE UK NOTTINGHAMSHIRE


t: (0115) 844 0011
e: info@ageuknotts.org.uk.


Or fill in a contact form via the website. 
www.ageuk.org.uk/notts/about-us/


contact-us/


The Mayfield Social & Activities Centre
Tuesday to Friday, 10am-2:30pm


Lunch club 3 courses £10.  Full day includes 
3 course lunch socials, activities (e.g. games, 
quizzes, reminiscence) without transport £15. 
For socials and activities (including lunch) 
with transport is £25.00. 


For the over 60s. Membership required for 
full day. Pre-booking required for lunch club 
and full day lunch and activities.


AGE CONCERN CARLTON


t: T: 0115 940 2246
www.ageconcern-carlton.co.uk/


what-we-do/


Behind the Age Concern charity shop at
352-356 Carlton Hill, Carlton, Nottm, NG4 1JB


This service is not staffed round-the-clock. 
Time 8am - 12pm


They support people if they have a drinking 
problem or if your drinking has reached 
the point of where it worries you. They also 
support, families and friends, who have 
concerns about a relative or individual.   


ALCOHOLICS ANONYMOUS
NATIONAL HELPLINE


t:  (0800) 9177 650
e: help@aamail.org or use Live chat


on the website 
www.alcoholics-anonymous.org.uk


/Contact


Saturdays 3pm  - 5pm


They offer support to individuals stay 
sober and help the still suffering alcoholic 
achieve sobriety. The meeting is open 
to alcoholics, their families and anyone 
interested in solving a personal drinking 
problem or helping someone else. All AA 
newcomers are welcome just drop in The 
only requirement for membership of AA 
is a desire to stop drinking. To become a 
member go to the AA website. 


ALCOHOLICS ANONYMOUS


Call Diane Williams Church Admin
t: (0115) 9118266


e: ccen@dioceseofnottingham.uk.
To join AA go to the website 


www.alcoholics-anonymous.org.uk/
About-AA/Newcomers


Sacred Heart Community Centre, 91
Carlton Hill, Carlton, Nottingham NG4 1FP







Meetings are every 2nd Thursday
in the month 7.30pm-9.30pm
at various locations around 
Nottinghamshire. 


Allsorts is a social group for young disabled 
adults between the ages of 18-40. Members 
are welcome with a physical, sensory or 
mild learning disability. Activities include 
eating out, theatre trips, cinema, ten pin 
bowling, boat trips. Activities are only 
undertaken if they are accessible to all.


Transport may be provided. Volunteers are 
also welcome to support the group.


ALLSORTS


t: Jane Hawthorn 0115 914 6696
daytime and evenings.


Answer machine during office hours
www.allsortsnotts.org.uk


Monday to Friday during office hours
9am - 5pm 


They help to make a positive difference 
to the lives of those living with Bipolar 
disorder, their family and friends in 
Nottinghamshire.


A county wide service providing a free 
telephone support service to those in 
need, and they provide free face-to-face 
meetings, offer advice and services on a 
wide range of issues.


BI-POLAR LIFT


t: 07534 138512
e: support@bipolarlift.org


https://bipolarlift.org/


Face to Face meetings are the 1st Monday 
of every month. And the 3rd Friday of every 
month. A Zoom meeting on the first Tuesday 
of every month, from 2pm until 3:30pm. 


Bereavement Buddies is a social support 
group, with the emphasis on forming 
connections and friendships with others 
who are going through a bereavement. They 
are all drop in groups so no need to book. 
support, families and friends, who have 
concerns about a relative or individual.   


BEREAVEMENT BUDDIES 


t: (0115) 9621222 e:info@nottshospice.org


HHHome Page - Nottinghamshire Hospice 
(nottshospice.org)


Nottinghamshire Hospice 384 Woodborough 
Road, Nottingham, NG3 4JF. 


Third Thursday of the following months;
Jan, Mar, May, Jul, Sep and Nov
10:30am -12 noon
They offer support and information to anyone 
living with or supporting someone with central 
vision loss.
They have a range of speakers who advise 
on: services available, low vision aids, and 
treatment.


BURTON JOYCE
MACULAR SOCIETY


t: Angela Nolan 07722 234809


St Helens Church Centre, Church Road, 
Burton Joyce, Nottingham, NG14 5DJ







Cornwater offer a selection of sessions for 
people over the age of 50.


Friendship Clubs:
Monday, Wednesday & Friday 10:00-14:30 
Raven’s Lodge, Ravenshead NG15 9GS
A wide variety of activities, a three course home 
cooked meal and some gentle exercise ensures 
members body, mind and heart are fed.


CORNWATER EVERGREENS


Thursdays 11am - 12 noon
Aim: Focusing on controlling breathlessness 
and reducing anxiety. Helping to increase 
confidence, strength, flexibility and balance. 
Standing and seated exercises. Exercises 
tailored to the individual.


For anyone with Parkinson’s and their partners, 
friends and carers are welcome. The class 
is for all ages and abilities, you don’t have to 
have done any dance before you come. Wear 
comfortable shoes and clothes you can move 
in. Bring a water bottle. At present booking is 
not required, it is helpful if we know you are 
coming, do just come turn up on the day.


DANCE FOR PARKINSONS
Nottingham (Parkinsons UK) 


Katie Kelsey t: 07824906317
e: ktsclass1@gmail.com


St Jude’s Church,  405 Woodborough Road
Mapperley, Nottingham, NG3 5HE


Ravens Lodge, Main Road, Ravenshead, 
Nottingham, NG15 9GS


Telephone and Web chat Monday to Friday: 
9:30am to 5pm. Out of hours leave message. 


Advice combined with support packages for 
people with alcohol and drug issues.


For adults aged 18 and over in 
Nottinghamshire.


DOUBLE IMPACT


Call: (01623) 272838, use the web chat 
option, or fill in the online referral form. 


w: www. doubleimpact.org.uk


Sarah Ball t: (01623) 491159
e: clubs@cornwaterevergreens.co.uk
https://cornwaterevergreens.co.uk/


Transport is available to the Friendship 
and Brunch clubs for members living in 
Ravenshead, Blidworth and Rainworth, they 
can be collected from their homes by a 
Ravenshead Community Transport minibus. 


Disabled friendly. There is a small charge for 
bus bookings made through the club. There 
are also a number of car schemes which 
members use; many also drive themselves 
to the club.







Free.
They support ex-service personnel and their 
families to reach their full potential. They deliver 
tailored employment guidance, housing 
advice, mental health support and provides 
a supportive environment. They supports 
the clients and their families, who are often 
disadvantaged and at a point of crisis in their 
lives.


FORCES IN THE COMMUNITY 


T: (0115) 9220320
E: support@forces.org.uk


or fill in an online contact form.
https://www.forces.org.uk/ 


Every 4th Friday of the month
10:30am - 12:30pm
Free refreshments available
A friendly and welcoming place for anyone 
with dementia and their carers to gain practical 
information, emotional support or just a fun, 
sociable time together. The cafe is free, and 
there is free parking


GEDLING MEMORY CAFÉ


Terry Beale t: 07881 816465
e: MandArotary@gmail.com


Good Shepherd Church, Thackerays Lane
Woodthorpe, Nottingham


Hope Nottingham’s Carlton Community Hub: 
Wednesday 10:45-12:15.


The Loco Centre, Netherfield:
Thursday 11.30 – 12:30pm and 1:30 – 3pm.


Strength and Balance class £6 per class.


Strength and balance classes are for people 
55+. The classes aim to increase strength, 
balance, flexibility and confidence. Standing 
and seated exercises. 60-minute class followed 
by a 30-minute social session.


STRENGTH AND BALANCE 
CLASSES


t: Chantelle Cliff 07442 729484
e: info@cchealthfitness and Carla De-Pa-


dova on 07709 809510
E: Carlamarie1997@hotmail.com for the 
11:30 – 12:30pm Thursday class at the 


Loco centre.


Every 3rd Thursday of the  month
10:25am - 12:30pm


At present booking is not required, it is 
helpful if we know you are coming, do just 
come turn up on the day.
They offer support and information to anyone 
living with or supporting someone with central 
vision loss. They have a range of speakers who 
advise on: services available, low vision aids, 
and treatment.


FRIENDS FOR LIFE AYE UP MI 
DUCK DEMENTIA GROUP


Cynthia Litchfield t: 07807 446602
e: cynthialitchfield47@gmail.com


Westdale Lane Community Centre, 368
Westdale Lane, Mapperley, Nottm, NG3 6ES







The support they offer includes a free 
helpline to talk about how they can help, 
or to arrange a call with one of our expert 
advisers.


The advice service is a free, impartial and 
confidential telephone service for older 
people, their families, friends, carers and 
health professionals.


They provide a wide range of other services 
to support people in later life. The team will 
give you information and guidance on how 
to access the support your needs.


INDEPENDENT AGE 


Helpline team from Monday to Friday


9am to 5pm on (0800) 319 6789


E: helpline@independentage.org.


Or use the web chat – look for the yellow 


Need help? Let’s chat box on this


screen on the website


W: www.independentage.org/about/contact


Last Thursday of the month
2pm - 4pm


FREE
Come and share a cuppa and cake and meet 
other carers and people living with dementia.


JIGSAW HOMES
MEMORY CAFÉ


Martin Curtis t: 07900 951867
e: Martin.Curtis@jigsawhomes.org.uk


St George’s Centre, 91 Victoria Road,
Netherfield, Nottingham, NG4 2NN


Every 2nd Tuesday of the month.
10:30am-12:30pm.
Free
Practical and emotional help, advice and  
support for those caring for others. Monthly 
guest speakers who talk on a variety of topics.


GEDLING CARERS SUPPORT GROUP


General number to book (0808) 802 1777. 
e: carershubreferrals@carersfederation.


co.uk.
w: https://carershub.carersfederation.


co.uk/


Gedling Methodist Church, Gedling Road, 
Carlton, Nottingham, NG4 3EX 


Monday to Thursday: 8:30am to 5pm
Friday: 8:30am to 4:30pm 
They provide free of charge additional 
internal stair rail, Internal grab rails.
External grab rails.


The Service provides help and support to 
keep you safe and independent in
your home with free or low-cost, but high-
quality, essential adaptations and small 
practical jobs.


It is available to people living in 
Nottinghamshire who are either aged 60 or 
over, and or disabled. 


HANDY PERSONS
ADAPTION SERVICE


Contact Nottinghamshire County Council 
Customer Service Team t: (0300) 500 8080
If you are deaf or hard of hearing use the 
Text relay service: 18001 (0115) 9774050.


Or contact via the online enquiry form
w: www.nottinghamshire.gov.uk/care/
adult-social-care/help-living-at-home/


adapting-your-home/
handy-person-adaptation-service







Tuesday and Thursday 
mornings
9am - 12 noon


Tuesdays: Arnold United Reformed 
Church 2:30pm- 3:30pm
Fridays: Calverton Village Hall
10.30-11.30am.


Free Activities.
Nominal cost for refreshments.
£1 for tea, coffee plus cake etc.


Supports older men who want to
get together, share and learn new skills -
all in the welcoming space of a shed.


Cost vary please enquire.  
Classes can be done seated or standing 
and are designed to help you stay active 
and independent for longer. Great music 
and a warm welcome awaits. Free first 
class!.


MEN IN SHEDS - CARLTON


MOVE IT OR LOSE IT


e: paulhoward81@outlook.com 
t: Paul Howard: 07827 2917725 


To book a place call Julie Rose
T: (0115) 841 0319 or 07985 205769
E: julie.rose@moveitorloseit.co.uk 


Back of St. Paul’s Church, 5 Church Street, 
Carlton, Nottingham, NG4 1BJ


At various locations
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Walkie Talkie Wednesday Group.
They  meet at various locations in 
Nottingham/ Nottinghamshire including 
Bestwood and Gedling Country Park.
Every 1st and 3rd Wednesdays of the 
month, 10:30am start.


MY SIGHT NOTTS
26-28 Heathcoat Street
Nottingham, NG1 3AA.


My Sight Notts  continued..
They provide support and advice for 
people with sight loss including aids and 
equipment, IT support, sighted guides, 
peer support. They offer a variety of social 
and group activities including Walkie Talkie 
Wednesdays. Walks end with a cafe or pub 
meal. Meeting places vary depending on 
travelling to the walk location. Guide dogs 
are permitted on these walks.


t: (0115) 970 6806
e: info@mysightnotts.org.uk
www.mysightnotts.org.uk/ 


First Friday of every month. 1.30pm for 
2pm start - 3:30pm.  


Meet on the last Tuesday evening of the month 
from 7-9pm and via Zoom 7:30pm start.


Entry cost is 50p.  Membership costs £6.00 
per year. Refreshments available on arrival.


Open (and close) meetings with a hymn 
and announcements. Activities: Speakers, 
musical entertainment, bingo. Four day trips 
a year at reasonable cost per person. Two 
parties per year, providing a plated lunch.


They are a patient and carers group 
providing moral support and friendship for 
those impacted by heart disease of any 
type.


NETHERFIELD SENIOR CITIZENS 
CLUB


NOTTINGHAM CARDIAC GROUP


Gwen and Allan Woolley
t: (0115) 911 3045 Mobile: 07747196808


e: gwen_1948@hotmail.com  


Sam Dixon T:07810 185268
E:secretary@heartsupport.co.uk 


Bethesda Community Hall. Forester Street, 
Netherfield, Nottingham, NG4 2LJ.


54 Front Street Arnold, Nottingham, NG5 7EL







Call Monday - Friday 7pm - 9:15pm to  
enquire and chat 


They offer information and support to Gay, 
Lesbian, Bi and Trans. Information is on 
the resource hub and includes locations 
to meet people in the community, events, 
how to meet people, legal issues, coming 
out, health issues, Support is there if people 
just need to talk.to access the support your 
needs..


NOTTS LGBT+NETWORK


t: (0115) 934 8485. Text 07481 344040
e: info@nottslgbt.com or chat


online via the website
www.nottslgbt.com/contact-us/


Monday - Friday 9am - 5pm.
FREE
They provide statutory Independent Advocacy 
services including Mental Health, Mental 
Capacity and Care Act advocacy. This includes 
help for people experiencing severe and 
multiple disadvantages, people with both 
Autism and Learning Disability, and NHS 
Complaints Advocacy. To make a referral go to 
the website. 


POwER


t:( 0300) 456 2370.
https://www.pohwer.net/nottinghamshire


Rock Church, 13-15 Wellin Lane,
Edwalton, NG12 4AS. 


Mondays 10am - 12 noon
Free refreshments are provided.


Everyone is welcome to chat,
have a cuppa and meet new people in a 
safe friendly environment.


NEWARK AND SHERWOOD CVS 
COMMUNITY LIVING ROOM FRIENDSHIP GROUP


e: info@nandscvs.org
t: 07469 818 564


www.nandscvs.org


Killisick Community Centre, Tavill Field, 
Community Room, Kilnbrook Avenue,


Killisick Nottingham, NG5 8DA
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Customer service opening hours:
Monday to Friday: 8:30am to 5pm
If you have a concern about an adult or child 
that is an emergency or risk to life, call 999.


NOTTINGHAMSHIRE COUNTY 
COUNCIL: GOLDEN NUMBER  


 Nottinghamshire County Council:
Customer Service Team (0300) 500 8080. 


Fire Service advice line open during 
working hours. For those who are deaf, 
deafened, or hard of hearing the service 
also offers a text service. A response will 
be typically issued within 24 working hours. 
Or make a referral online. 


They offer free home safe and well checks 
to residents in Gedling. In addition to fire 
safety, the visit is tailored to an individual’s 
needs relating to their health and lifestyle 
choices. 


NOTTINGHAMSHIRE FIRE
SERVICE SAFE AND WELL VISITS


t: 0115 838 8100
Text service: 07766 299 999 for deaf


people during working hours. or make a 
referral online. 


w: notts-fire.gov.uk







For free online advice and information on 
fraud and digital scamming on mobile 
phones and computers go to the National 
Crime agency website. If you think you 
might have been a victim of cyber crime, 
report it. Contact Action Fraud via the 
website or call them. 


NOTTINGHAMSHIRE POLICE
SERVICE ONLINE


ADVICE ON CYBER CRIME AND FRAUD


t: (0300) 123 2040.
W: https://www.met.police.uk/advice/
advice-and-information/fa/fraud/ac-


tion-fraud/w: notts-fire.gov.uk
www.ncsc.gov.uk/section/information-for/


individuals-families


OUR DEMENTIA CHOIR


w: www.ourdementiachoir.com/join-us


Contact us for more details about locations 
on the website.
Refer to website links to join the choir.
Our Dementia Choir. People attending must 
have diagnosed with dementia by the NHS to 
attend. Families, carers partners and friends 
must apply online to join. 


Tuesdays 12 - 3pm


PARKINSONS
SUPPORT GROUP 


t: Pete Wilding 07782 113841
e: puk.nottingham@gmail.com


The Bonington Club 79 High Street,
Arnold, Nottingham, NG5 7DN


For people with Parkinson’s, their family’s, 
friends, and carers. Make new friends and 
get involved in activities. Free. Tea, coffee 
and biscuits. 


Mondays. 11am - 2pm
Free. Donations are welcome.


Everyone is welcome for a chat, rest, 
friendship, games and a safe space. 


Games, soup and a roll, tea and coffee


PHOENIX FARM MENTAL
HEALTH & WELLBEING CAFÉ


Deacon Helen Snowball
t: 07916 625928


Wollaton Avenue, Gedling,
Nottingham, NG4 4HY


Short form to apply for yourself or make a 
referral to join Re-Engage.


Short form to apply for yourself or make a 
referral to join Re-Engage.


RE-ENGAGE RAINBOW CALL 
COMPANION SERVICE


Rainbow call companions is a free service for 
older LGBT+ people, who are lonely, isolated 
or in need of companionship and feel they 
would enjoy a friendly phone call every week 
or two with a volunteer who is also LGBT+. 


Call companions is available to anyone 
aged 75+, who would benefit from a regular 
friendly chat over the phone with a friendly 
volunteer.


To apply for yourself or make a referral
for someone else t: 0800 716 543


e: info@reengage.org.uk.
Or complete an online form.
www.reengage.org.uk/refer/ 







Telephone Befriending Service. 


RUSHCLIFFE COMMUNITY & 
VOLUNTARY SERVICE


People can talk to a befriender about 
anything, a shared hobby or interest, 
memories, what’s in the news or an issue 
they need help with.


Vulnerable and isolated people are directed 
to us by friends and family, GPs and social 
services. But if people are not going out and 
feel they could benefit from a comforting 
chat. 


They can ask to use the service, as loneliness 
can affect us all at any time in life.


t: (0115) 969 9060
e: admin@rushcliffecvs.org.uk.


Or complete an online form
w: https://rushcliffecvs.org.uk/contact/


The tea parties are free monthly social 
groups open to people aged 75 +. They offer 
a chance for a change of scenery, regular 
afternoons of conversation and laughter with 
friends of all ages. Transport is provided. 


To apply for yourself or make a referral
for someone else t: 0800 716 543


e: info@reengage.org.uk.
Or complete an online form.
www.reengage.org.uk/refer/ 


Tea parties are held every
month on a Sunday


RE-ENGAGE TEA PARTIES
IN GEDLING


Certain areas in Gedling borough.
Find out more information on the website


Every 1st Wednesday of each month. 
1:45pm - 3:45pm
The group is for those living with dementia 
and their family/carer.


They offer friendship, support, various 
activities / guest speakers, a sing song .
They have outings on different Wednesdays. 
The group welcomes people from all areas 
around Ravenshead.


Refreshments available


RAVENSHEAD MEMORY
LANE GROUP


Margaret Moore t: 07488 320618
e: tandmbrook@aol.com


St Peters Community Centre, Sheepwalk 
Lane, Ravenshead, Nottingham, NG15 9FD


Short form to apply for yourself or make a 
referral to join Re-Engage


RE-ENGAGE CALL COMPANION 
SERVICE


Call companions is available to anyone 
aged 75+, who would benefit from a regular 
friendly chat over the phone with a friendly 
volunteer.


To apply for yourself or make a referral
for someone else t: 0800 716 543


e: info@reengage.org.uk.
Or complete an online form.
www.reengage.org.uk/refer/ 







Tuesday & Thursday 9am - 1pm


They provide lifelong support to those who 
are serving or have served in the British 
Army, Royal Navy, Royal Marines or the
Royal Air Force, and to their families. They 
are the Nottinghamshire branch of SSAFA, 
the Armed Forces charity.


SSAFA NOTTINGHAMSHIRE


Contact via main number T: 020 4566 9114 
or E: eastmidlands.region@ssafa.org.uk


www.ssafa.org.uk/nottinghamshire-1
/nottinghamshire


3 Amelia Court, Swanton Close,
Retford, DN22 7HJ


Helpline Monday to Friday, 8am - 8pm
Weekends and bank holidays, 9am - 5pm


Advice support services and help with 
housing issues and homelessness.


SHELTER 


Emergency Helpline (0808) 800 4444 
https://england.shelter.org.uk/


Mondays and Thursdays 10am - 3pm
The clubs aim is to combat loneliness 
and promote improved health and well-
being, both physical and mental. Members 
learn new skills, and are able to remain 
independent for longer, enjoying a better 
quality of life. There is a waiting list. 


TOGETHER@WAINMANS TRUST 
GROUP 


Olwen McGlade t: 07957 316012.
e: olwenmcglade@wainmantrust.co.uk
w: https://wainmantrust.co.uk/together/


The Eagles Nest Community Centre, Gedling 
Road, Arnold, Nottingham, NG5 6NZ.


Organisations can make a referral, and 
individuals can self-refer too via email or 
online 24 hours a day.
Or self refer or refer other people online. 


Wayfinder is for individuals who are at risk 
of homelessness. They aim to support 
people as they develop the skills to live 
independently, and help them to integrate 
into the local community.Trained volunteers 
are matched with participants and meet with 
them in their local area on a regular basis.
The volunteer will provide a listening ear, 
alongside basic support with practical tasks. 


WAYFINDER BEFIRENDING
SERVICE


Contact Katie Stanning E: katie@trans-
formingnottstogether.org.uk . Or fill in an 
online form. W: https://transformingnotts-


together.org.uk/wayfinder-referral-form 
www.facebook.com/profile.
php?id=100086525592595







Domestic Abuse 


Helpline Monday to Friday from
9.30-4.30. A 24/7 confidential
answerphone service. 
Offers discreet advice for men experiencing 
domestic abuse. 


EQUATION


For men aged 18 or over living in
Nottinghamshire Helpline: 0800 995 6999


Or use the online referral form.
w: www.equation.org.uk/service-for-men/


domesticabuse/


Helpline available 24/7. Email response 
with in 5 working days. 


They ensure women and children are safe, 
offer information and support to individuals, 
and those who have concerns about 
someone else. 


JUNO WOMEN’S AID


Helpline 0808 800 0340
e: helpline@junowomensaid.org.uk


9 am - 9 pm. It is not an emergency service. 
Call 999 if you are in danger or someone 


else is in danger.


Refer to website. 


NATIONAL CENTRE FOR
DOMESTIC VIOLENCE (NCDV)


Specialises in offering a free, fast legal and 
emergency court injunction services. 


t: 0207 186 8270 or 0800 970 2070
(and press Option 1).


Text: ‘NCDV’ to 60777 e: office@ncdv.org.uk


Self referrals
Monday - Friday 10am -1pm 
Saturday - Sunday 4:30 - 7:30pm 10am-1pm.
Or leave an answerphone message.
Helpline available 24/7. 


NOTTINGHAMSHIRE SEXUAL 
VIOLENCE SUPPORT SERVICES 


They offer a range of support options to all 
adult survivors of sexual violence and abuse 
and understands the needs of different 
survivors including age, gender, or whether 
a person is BAME or LGBT+. This includes 
anyone who has been affected by sexual 
violence, now or in the past. They support  
friends, family or partners of survivors of sexual 
violence too. 


Self referrals t: (0115) 941 0440.
Helpline t: 0808 800 0340.


Use online self referral form. 
w: https://nottssvss.org.uk/ 


Helpline or chat option available 24/7
Offer information and support to women 
children, individuals, and those who have a 
concern about someone else . 


REFUGE


Helpline 0808 2000 247 open 24 hours.
Or use the online chat option.


Call 999 if you are in danger or someone 
else is in danger.


Open Monday to Friday. 9:30am -  5:30pm.
Donations are welcome. 


SUPPORT FOR SURVIVORS 
CHARITY


Woodthorpe House, Sherwood Community 
Centre, Mansfield Rd, Sherwood, Nottingham 


NG5 3FN.







Helpline or chat option available 24/7.
365 days a year 
Emotional practical and confidential support 
24 hours a day, for people affected by crime 
and traumatic events. 


VICTIM SUPPORT


Use the online form for support and advice. 
The team make contact within


three working days (Mon to Fri).
Call the free 24/7 Support line


t: 0808 1689 111 or use the
online chat option. 


Support for Survivors Charity continued..


t: (0115) 622722. 
e: hello@supportforsurvivors.org
w: https://supportforsurvivors.org/


They support all male and female, LGBQT+ 
BAMER, Gypsy, Roma & Traveller, those 
with physical disabilities and those with 
learning disabilities victims and survivors 
aged 18 and over who have experienced 
sexual, emotional, physical, or incest abuse, 
as well as rape, facing domestic abuse, 
trafficking, slavery, or financial abuse. 







Wednesdays 10 – 4pm


Just drop in. They offer a wide range of 
help with Housing and Council Tax benefit. 
Housing support and housing conditions
Support and issues paying council tax. 
Environmental Health issues, Anti – social 
behaviour issues and much more. 


The Civic Centre is open to the public 
during office hours. 


GEDLING BOROUGH COUNCIL 
CUSTOMER SERVICES
OUTREACH SESSIONS  


GEDLING BOROUGH COUNCIL 
CUSTOMER SERVICES ADVICE  


t: (0115) 901 3901
w: https://www.gedling.gov.uk/resident/


contactus/


t: (0115) 901 3901
w: https://www.gedling.gov.uk/resident/


contactus/


Bestwood Miners Welfare, Park Road,
Bestwood Village, Bestwood, NG6 8QT


Civic Centre, Arnot Hill Park, Arnold,
Nottingham NG5 6LU


Providing quality venues in the Arnold, 
Carlton, Mapperley and Gedling areas.


GEDLING BOROUGH COUNCIL - 
COMMUNITY CENTRE


ROOM HIRE


t: 0115 901 3901 
Contact Monday - Friday


during normal office hours


Arnot Hill Park, Arnold,
Nottingham NG5 6LU


GEDLING BOROUGH
COUNCIL SERVICES


AND OUTREACH 


Thursdays. 9am - 3pm    


Book for an appointment at the centre. They 
offer a wide range of help with Housing and 
Council Tax benefit. Housing support and 
housing conditions. Support and issues 
paying council tax. Environmental Health 
issues, Anti – social behaviour issues and 
much more. 


Tuesdays. 11am - 3pm    


Appointments available or just drop in. They 
offer a wide range of help with Housing and 
Council Tax benefit. Housing support and 
housing conditions. Support and issues 
paying council tax. Environmental Health 
issues, Anti – social behaviour issues and 
much more. 


GEDLING BOROUGH COUNCIL 
CUSTOMER SERVICES
OUTREACH SESSIONS  


GEDLING BOROUGH COUNCIL 
CUSTOMER SERVICES
OUTREACH SESSIONS  


t: (0115) 901 3901
w: https://www.gedling.gov.uk/resident/


contactus/


t: (0115) 901 3901
w: https://www.gedling.gov.uk/resident/


contactus/


Calverton Core Centre based at The
Calverton Working Men’s Club,


Collyer Road, Calverton, NG14 6JX    


Carlton Methodist Church Main Street
Methodist church, on the corner of Carlton 


Hill and Cromwell street, NG4 1EE       







Refer to website. 
Local online directory which highlights and 
signposts you to agencies, groups and 
charities, across the borough, to help support 
you with the cost of living.


GEDLING BOROUGH COUNCIL 
SUPPORT IN GEDLING WEBPAGE


Refer to website
w: https://www.gedling.gov.uk/resident/


contactus/


Monday, Wednesday, Thursday & Friday 
7am - 10pm


Tuesday 7am - 9pm


Saturday 8am - 3.30pm


Sunday 8am- 6pm


ARNOLD LEISURE CENTRE
Awarded the CredAbility Kite Mark for


accessible facilities


t: (0115) 901 3690.
e: Arnold@gedling.gov.uk


www.gedling.gov.uk/leisure/ourcentres/
arnoldleisurecentre/


High Street, Arnold, Nottingham, NG5 7EE


Facilities: 25 metre swimming pool and 
12 metre learner pool.


Activities include many different types of  
swimming sessions.


Group and private swimming lessons, 
virtual aqua aerobics.


Swimming lessons for all ages and 
abilities, from babies and toddlers to 
adults. 


Monday to Friday 7am - 9pm
Saturday and Sunday 8am - 5.30pm


CALVERTON LEISURE CENTRE
Awarded the CredAbility Kite Mark for


accessible facilities


t: (0115) 901 3800
e: calverton@gedling.gov.uk


www.gedling.gov.uk/leisure/ourcentres/
calvertonleisurecentre/


Flatts Lane, Calverton, Nottm, NG14 6JZ


Facilities: 18 metre swimming pool. Gym 
with 75 fitness stations and sports hall. An 
all weather football 3G pitch, which can be 
hired. Activities: huge range of exercise 
classes. Pilates, Kettlefit, Group Cycle, 
facilities’ for badminton, squash and table 
tennis. You can hire facilities for children’s 
parties in the sports hall or swimming pool, 
all with fun inflatables. 


Facilities:
25 and 12 metre pools
Gym, sports hall, sauna and steam room. 
Activities: swimming lessons and various 
swimming sessions. Gym with 75 fitness 
stations, courts for badminton, squash 
and table tennis. You can hire facilities to 
hold children’s parties in the sports hall or 
swimming pool, all with fun inflatables. 


t: (0115) 901 3660
email: carlton.forum@gedling.gov.uk


www.gedling.gov.uk/leisure/ourcentres/


Monday, Tuesday, Thursday & Friday
6.30am - 10.45pm
Wednesday 6.30am - 10pm
Saturday 7am - 6.30pm
Sunday 7am - 8.45pm


CARLTON FORUM LEISURE CENTRE
Awarded the CredAbility Kite Mark for


accessible facilities


Coningswath Road, Carlton,
Nottingham, NG4 3SH







Open 8:15am - 9pm 7 days a week 
RHC is a multi-functional community hub for 
live events, socialising, indoor bowls (check 
availability to play bowls with the Indoor Bowls 
Club) and much more. Plenty of free parking 
is available.


They put on live entertainment shows, special 
family nights and host regular events such 
as the Armed Forces Breakfast Club. The 
Bar hours are 10.30am-9pm every day for 
hot and cold drinks and bar snacks and 
show Sky Sports on the big screen for all the 
major matches. They have facilities to hire out 
perfect for business meetings, conferences, 
birthday parties and wedding receptions.


RICHARD HERROD CENTRE
Awarded the CredAbility Kite Mark for


accessible facilities


t: (0115) 9612949
e: richard.herrod@gedling.gov.uk


Indoor Bowls club 
t: (0115) 9617 623


e: gedling.bowls@btconnect.com
www.gedling.gov.uk/leisure/ourcentres/


richardherrodcentre/


Foxhill Road, Carlton
Nottingham, NG4 1RL


Box office opening times
Monday-Friday
9.30am-5.30pm


Saturday 10am-4pm
Closed on Sundays and bank holidays.


The box office will be open 1 hour before 
films starts 
The cinema has ample car parking and a box 
office  online booking service.


They offer a low cost young persons 
membership for 16-25 age group, which 
gives money off tickets. There are films for a 
£5 on certain days. 


BONINGTON THEATRE
Awarded the CredAbility Kite Mark for


accessible facilities


High Street, Arnold, Nottingham, NG5 7EE.


Leisure centre:
Monday to Friday 6.30am - 9pm


Saturday & Sunday 8am to 5.30pm


All weather football pitch
Monday to Thursday 7am - 10.00pm
Friday 7am -  8pm and all day at weekends


REDHILL LEISURE CENTRE
Awarded the CredAbility Kite Mark for


accessible facilities


Redhill Road, Arnold, Nottm, NG5 8GX


t: (0115) 901 3690
e: redhill@gedling.gov.uk


www.gedling.gov.uk/leisure/ourcentres/
calvertonleisurecentre/


Facilities: Gym with 75 fitness stations. You 
can hire an all weather football 3G pitch. 
They offer huge range of exercise classes 
including Pilates, Kettlefit, Group Cycle and 
you can book a court to play badminton, 
much more. 


Bonington Theatre continued..


Box Office t: (0115) 901 3640
e: bonington.theatre@gedling.gov.uk


w: www.boningtontheatre.co.uk/
about-us/contact-us/ 


The theatre offers a wide programme of: 
amateur and professional performances, jazz, 
folk and popular music gigs, drama, dance 
and more traditional community-produced 
drama and is home to the Bonington Players, 
Prospect Players, Nottingham Organ Society, 
Flying High Youth Theatre and Jazz House.







Easy Link Booking line open
8:30am- 12noon. Monday to Friday.  
Fully accessible minibus service, subject 
to meeting the eligibility criteria. Supporting 
passengers who find the main bus and tram 
network difficult to use. Journey availability 
08:30am - 4:00pm, bar weekends BH’s.


CT4N TRANSPORT EASYLINK 
(DIAL A RIDE)


Call: 0115 969 1801
Press 1 for Transport
Text: 07889 661950


CT4N Easy link ( Dial A Ride) 
www.ct4n.co.uk/charity/easylink   


Sherwood Bus Garage, Mansfield Road, 
Sherwood, Nottingham, NG5 2JN


COMMUNITY
TRANSPORT 


The voluntary transport service is for those 
who have difficulty getting out due to issues 
such as lack of transport, disability, ill health 
or don’t have access to public transport.   


RUSHCLIFFE COMMUNITY
& VOLUNTARY SERVICE:


TRANSPORT


t: 0115 969 9060. Press 1 for Transport.                             
Monday to Friday 9am - 4pm.


Rushcliffe CVS Community Transport 
https://rushcliffecvs.org.uk/


The Cotgrave Hub, Rivermead, Cotgrave, 
Nottingham, NG12 3UQ







Gedling Seniors Council
Are you aged 60 or over? Would you like to have your say on issues affecting us as 
we grow older in Gedling borough? If you would, come and join Gedling Seniors 
Council.


What is Gedling Seniors Council?
We are older residents, voluntary groups and charities serving older people, all 
working together for older people in the borough.


We are supported by Gedling Borough Council but we are independent from it.


What does the Seniors Council do?


•	 It helps to improve services and support for older people.
•	 It influences policies affecting older people.
•	 It represents all the older people living in our community.


The Seniors Council meet five times a year, on Fridays from 10.30 to 12.30pm. The 
meetings are at the Gedling Borough Council Civic Centre offices in Arnold, unless 
otherwise advised.
 


 
 


Gedling Youth Council
Are you a young person living in Gedling Borough? Do you want your voice to be 
heard and contribute to positive changes in your community? Look no further – 
come and join Gedling Youth Council.
 
What is Gedling Youth Council?
The Gedling Youth Council is a fantastic opportunity for young individuals aged 11 
to 19 to get involved in local decision-making and have a real impact on the issues 
that matter most to them.


What does the Youth Council do?
As a member, you’ll have the chance to voice your opinions, share your ideas, 
and work together with other passionate young minds to shape a better future for 
our borough. Joining the Youth Council means more than just being heard; it’s a 
chance to gain valuable leadership skills, develop teamwork abilities, and enhance 
your understanding of how local government operates.


Being a part of the Youth Council can also bolster your CV and further education 
applications. It shows that you’re proactive, committed, and dedicated to making a 
positive change.


For more information, contact Gedling Borough Council on 0115 9013901
or email communities@gedling.gov.uk


For more information, contact Gedling Borough Council on 0115 9013901
or email communities@gedling.gov.uk







working together with:


Nottingham
Community


and Voluntary
Service






image4.emf
Broxtowe Borough  Council cost-of-living-support-dec-23-web.pdf


Broxtowe Borough Council cost-of-living-support-dec-23-web.pdf


www.broxtowe.gov.uk


SUPPORT
to help you
with the cost of living
The cost of living crisis is affecting many of us. In this 
booklet you’ll find some information and organisations 
who can help you if you’re worried about the cost of  
living including:


•  Financial support  		  •  Budgeting 
•  Housing 				   •  Energy saving
•  Warm spaces	







Grants and Benefits
Universal Credit (UC)
If you already claim benefits or 
tax credits and are of working 
age, you could be better off if 
you move to universal credit. 


www.gov.uk/universal-
credit 
0800 328 5644


Pension Credit
This is one of the most under 
claimed benefits by those of 
pension-age. To check if you, 
or a family member might be 
entitled to Pension Credit, visit 
the www.gov.uk/pension-
credit-calculator 


Extra support to help with 
rising bills will be offered 
to more than 14,000 
Nottinghamshire pensioners 
who currently receive 
Pension Credit. Support will 
be administered through the 
Household Support Fund.


0800 731 0469


Nottinghamshire 
Household Support 
Fund
Nottinghamshire County 
Council is administering a 
support fund on behalf of 
the Department for Work 
and Pensions. The fund 
will support families who 
receive free school meals. 
Full details can be found 
on the Nottinghamshire 


County Council website or 
by contacting their Customer 
Contact Centre.


www.nottinghamshire.
gov.uk/business-
community/cost-
of-living-support/
nottinghamshire-
household-support-
fund-phase-4
0300 500 8080 


Council Tax Support
If you pay Council Tax and 
are on a low income you may 
be able to claim Council Tax 
Support.


www.broxtowe.gov.uk/
counciltaxsupport 
0115 917 7777


Notts and Lincs Credit 
Union
The Credit Union provide 
savings accounts 
and loans for people 
living or working in 
Nottinghamshire, 
employees of its Payroll 
Partners and those living 
in Nottingham Community 
Housing Association 
accommodation.


www.nottsandlincscu.
co.uk


0330 004 0842
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Olio Free Food App
You can download the free Olio 
food app to collect free food 
from volunteers, donated by 
supermarkets, which is surplus 
to their requirements. 


Age UK
Cost of living advice and 
support from Age UK.


www.ageuk.org.uk/
information-advice/
money-legal/cost-of-
living
National Helpline: 	
0800 678 1602
Age UK 
Nottinghamshire: 	
0115 844 0011 


Nottinghamshire 
County Council
Information on cost of 
living support across 
Nottinghamshire County.


www.nottinghamshire.
gov.uk/business-
community/cost-of-
living-support 


GOV UK
See what support is available.


www.gov.uk/browse/
benefits
www.helpforhouseholds.
campaign.gov.uk


Money Advice Service
Free and impartial money 
advice, set up by government.


www.moneyadviceservice.
org.uk/en  


Turn2Us
A National Charity who 
provide financial support to 
help people get back on track. 


www.turn2us.org.uk


Broxtowe’s Financial 
Inclusion Officer
Broxtowe employs a financial 
inclusion officer who can help 
you with budgeting, benefits 
and accessing funding. 
Broxtowe’s tenants only.


0115 917 7777


Citizens Advice
Broxtowe Borough Council works closely with Citizens Advice to provide support to 
residents of the Borough.


www.citizensadvicebroxtowe.org.uk 	


Adviceline: 0800 144 8848		  Textphone: 0800 144 8884


Help to Claim Universal Credit 0800 144 8444


Visit:
Beeston – Broxtowe Borough Council Offices Mondays, Tuesdays, Thursdays and 
Fridays, 10.00am until 1.00pm, Drop in.


Eastwood – Eastwood Library Mondays and Tuesdays, 9.30am until 12.30pm, Drop in 
Thursdays, 1.00pm until 4.00pm, Drop in.


Stapleford – Stapleford Care Centre Mondays and Tuesdays (pre-booked appointments, 
call 0115 844 0510). Thursdays, 9.30am until 12.30pm, Drop in.


Budgeting and Debt
£SUPPORT TO HELP YOU WITH THE COST OF LIVING
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There are things we can all do, no matter what our budget to be more 
energy efficient – some require an initial cost but many are completely 
free and can often save you money too.


Keeping warm  
•	 Turning your thermostat down by just 


1°C can save you as much as £80 per 
year.


•	 Layer up. Wearing more jumpers, 
socks and slippers around the house 
and putting an extra blanket on the bed 
means you won’t be tempted to turn 
the heating up.


•	 Close off any unused rooms.


•	 Bleed your radiators to make sure 
that they are working as efficiently as 
possible and if your radiators sit on an 
outside wall, make sure that it fit some 
radiator foil behind them to reflect heat 
back into the room.


In the kitchen
•	 Take it slow. To save energy try using a 


slow cooker to cook throughout the day 
- they only use about as much energy 
as a light bulb.


•	 When you’re boiling food in a pan, 
make sure you only use the amount of 
water needed to cover the amount of 
food you’re cooking - boiling water you 
don’t need can waste a lot of energy.


•	 Only fill your kettle up with the water 
that you need.


•	 Use glass or ceramic dishes in 
the oven wherever possible. They 
retain heat better than their metal 
counterparts, making them the most 
energy-efficient option.


•	 Use the right size pan. Always use 
a pan which is the right size for the 
amount of food you are cooking. This 
means you won’t waste energy while 
heating a bigger surface area than 
you need.


Laundry 
•	 Ninety per cent of a washing machine’s 


energy expenditure is spent heating 
the water, so if you wash your clothes 
at 30°C you can save a third on your 
washing bills.


•	 Hang up your laundry. Air-dry your 
laundry rather than tumble-drying it, 
particularly if the weather is warm or 
windy.


•	 Save yourself ironing time. Take your 
clothes out of the dryer before they’re 
completely dry. They’ll iron much 
quicker and you’ll use less energy on 
your drier.


Save gas and electricity
•	 Install a smart meter. By clearly 


indicating where you’re spending the 
most on your energy, you can take 
steps to cut down usage wherever 
possible and save money.


•	 Use LED lightbulbs.


•	 Don’t leave anything plugged in that 
isn’t being used and that includes your 
mobile phone charger.


•	 Turn the lights off when you leave a 
room.


Energy Saving







•	 Put exterior or security lights on timers. 
Make sure any exterior lights are on 
a timer or activated by motion so they 
only come on when needed.


•	 Take a 4-minute shower. Taking a 4 
minute shower opposed to a 10 minute 
one (depending on the power of your 
shower) will save you between £94 - 
£131 per person per year (based on 
the current price of 34p kWh).


Insulation and home 
improvements
•	 Insulate the loft. A quarter of your 


home’s heat is lost through the roof as 
warm air rises, and older properties 
that already have insulation in place 
may not have the recommended 
levels, particularly if it was installed in 
the 1970s or 1980s.


•	 Insulate the 
walls. Whether you 
have cavity walls or solid walls, both 
can be insulated (or re-insulated) to 
encourage heat retention. You can 
also insulate gaps between the floor 
and skirting boards.


•	 Insulate hot water pipes. Uninsulated 
water pipes mean it takes longer for 
hot water to become hot while it’s 
running. Insulating the pipes will help 
prevent water wastage.


•	 Consider solar panels. Having solar 
panels installed on your house could 
save you as much as a third on your 
electricity bills. If you think you may 
qualify, you can request a free, no 
obligation home retrofit assessment 
survey.


. . . many things 
you can do are 


completely free







Nottingham Energy Partnership 
Heating Schemes
Nottingham Energy Partnership are 
offering a number of heating schemes 
to make sure that your boiler is safe, 
working properly, and is heating your 
home effectively. It is estimated that 
your boiler accounts for 60% of your 
household energy bill, so by replacing an 
old inefficient boiler you could save up to 
£240 on your yearly heating.


www.nottenergy.com
0115 985 9057


The ECO Scheme
The Energy Company Obligation 
(ECO) Scheme is taking applications in 
Broxtowe.


We are working with E.ON to deliver this 
scheme. This means eligible households 
can receive energy efficiency measures 
such as wall, loft and underfloor 
insulation, heating controls and low 
carbon heating systems, worth £1,000s 
for FREE.


These upgrades can improve your 
property’s EPC rating, keep you warm in 
Winter and cool in Summer, help reduce 
your energy usage and significantly 
reduce heat loss.


If you’re a homeowner or you’re privately 
renting, you may be eligible to receive 
ECO funding if you live in a property with 
a EPC rating of E, F or G AND receive 
one of the following benefits:


Income Based Jobseekers Allowance, 
Income Related Employment & Support 
Allowance, Income Support, Pension 
Credit Guarantee Credit, Working Tax 


Credit, Child Tax Credits, Universal 
Credit, Housing Benefit, Pension 
Credit Savings Credit and in some 
circumstances or Child Benefit (subject to 
income caps).


For those not eligible under main ECO 
criteria, you can still qualify for funding 
under the Council’s ECO “Flex” criteria 
which one of our advisors will be able to 
talk you through.


If you think you may qualify, you can 
request a free, no obligation home retrofit 
assessment survey.


Apply by email at retrofit@broxtowe.
gov.uk or call E.ON on 0333 202 4422 
quoting reference Broxtowe Borough 
Council.


Severn Trent 
Severn Trent have a range of financial 
support schemes to help you with your 
water bills.


www.stwater.co.uk/my-account/
help-when-you-need-it/help-with-
paying-your-bill
0345 7500 500


Green Doctors
Green Doctors are trained energy-
efficiency experts that help Broxtowe 
residents stay warm, stay well, and save 
money on household bills. They offer free, 
impartial advice to help people to take 
control of their bills, reduce waste in the 
home, and access other services and 
initiatives available.


greendoctor@groundworknotting-
ham.org.uk


SUPPORT TO HELP YOU WITH THE COST OF LIVING
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Housing
Housing Benefit
If you are pension-age and live 
in rented accommodation and 
are on a low income you may be 
able to claim help with your rent 
via Housing Benefit.


www.broxtowe.gov.uk/
benefits 
0115 917 7777


Discretionary Housing 
Payments
If you rent your property and 
your rent is not covered in full by 
Housing Benefit or the Housing 
Element of Universal Credit, the 
council has limited funding to 
support some shortfalls via our 
Discretionary Housing Payment 
scheme.


www.broxtowe.gov.uk/dis-
cretionaryhousingpayment 
0115 917 7777


Housing Options
If you need other housing 
advice or are homeless or at 
risk of being made homeless, 
the Housing Options Team can 
provide help and support. 


www.broxtowe.gov.uk/
housingadvice 
0115 917 3439 


Call B4 You Serve
Free landlord and tenant 
mediation service provided 
by Broxtowe Borough Council 
for people in private rented 
accommodation at risk of 
eviction. Landlords and tenants 
can self-refer by email CB4YS@
Derby.gov.uk  or call 01332 
255428 


www.dashservices.org.uk


To extend and enhance the Council’s existing support to help local 
people manage the cost of living, some projects have been funded by 
the UK Government through the UK Shared Prosperity Fund. 


This includes:
•	 CAB Financial Resilience 


Project.
•	 Groundwork Green Doctor 


Project.
•	 Support to local food banks 


and food clubs.


•	 Citizens Advice Days of 
Action project.


•	 Supporting distribution of this 
leaflet to people who may not 
have online access.
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Food Banks
Many foodbanks operate a voucher or referral scheme. 
Please discuss with the foodbank if they require a voucher. Further information on 
vouchers and how to obtain one www.eastwestnottingham.foodbank.org.uk/get-
help/foodbank-vouchers.


Beeston:
Broxtowe Community Projects
32 High Road, Chilwell NG9 4AE
Thursday 10:00am – 1:00pm
Saturday 10:30am – 12:30pm
To request a food parcel complete this 
short form with your food preferences 
https://forms.gle/u6ifw2wBwpW6R-
NuJ7 and then contact us via email 
broxtowe.cp@gmail.com or text/phone 
07434 664 174.


Hope Nottingham
Hope House, Boundary Road, NG9 2RF
Mon, Wed, Thurs 9:30am -12noon and 	
Sat 9:30am – 10:30am


0303 040 1110
https://eastwestnottingham.
foodbank.org.uk/locations/


Harvest Community Haven
154 Queens Road, Beeston NG9 2FF
Saturdays 10:00am – 12:00noon


Chilwell:
St Barnabas Church
NG9 4HU
Monday Food Club   1:00pm – 3:00pm 	
(excluding Bank Holidays)
Membership and weekly fee apply
Tuesday Foodbank   2:00pm – 4:00pm


www.stbarnabas-inhamnook.co.uk/
hopehub
0303 040 1110


Phoenix Community Foundation 
Inham Nook Recreation Ground (Pavilion) 	
NG9 4GQ
Wednesday and Thursday 4:00pm – 
6:00pm


phoenixcommunityfoundation@
gmail.com 


Brinsley:
The Brinsley Foodbank
Parish Hall NG16 5BY
Wednesdays 10:00am -12noon
Additional information through Facebook. 


www.facebook.com/p/Brinley-
Food-Bank-100064504881937/ 


Eastwood:
Eastwood Volunteer Bureau
Wellington Place NG16 3GB
For more information & eligibility call in on 
Fridays between 9:30am and 12:30pm.


01773 535 255







These welcoming spaces at the heart of 
our communities, offer somewhere for 
residents to go to keep warm and meet 
other people.
Some of the spaces may also offer refreshments 
and activities, as well as information on how to 
reduce bills and access support.


At the time of going to print, the following venues 
offered warm spaces at various times of the 
week. Please check individual venues for up 
to date details or visit www.broxtowe.gov.uk/
costofliving.


NG9
•	 HOPE Nottingham NG9 2RF


•	 Pasture Church NG9 8GQ


•	 Beeston Methodist Church NG9 1EH


•	 Middle Street Resource Centre NG9 2AR


•	 The Church at Montrose NG9 8LJ


•	 St Barnabas Church NG9 4HU


NG16 
•	 Newthorpe Baptist Church NG16 2DL


•	 Eastwood Baptist Church NG16 3EP


•	 Rumbletums Cafe NG16 2NH


•	 Basil Russell Park NG16 1DT


•	 St Mary’s Church NG16 3BS


•	 Our Lady Of Good Counsel RC Church 
NG16 2AQ


Warm Spaces
Stapleford:
Montrose Court Church 
Foodbank
4 Montrose Court, NG9 8LJ 
Monday and Wednesday 9:30am 
– 12:00noon


0303 040 1110


The Haven Church
Wadsworth Road, NG9 8BD
Tuesday and Friday 10:00am – 
11:30am


0303 040 1110


Chayah Development 
Project
Church Street, NG9 8GA
Thursdays 10:00am – 2:00pm


info@chayahgroup.co.uk 


Broxtowe Youth 
Homeless
Church St, NG9 8DE
Emergency parcels for 16 to 25 
year olds in crisis
contact us either by telephone 
0115 939 6760 or social media. 


https://linktr.ee/brox-
toweyouthhomelessness
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Mental Health Support
Money worries can impact on your mental 
wellbeing.  If you are concerned about your mental 
health, or you are worried about the mental health 
of a relative or someone you care for, the first thing 
to do is speak to your GP. They will help you decide 
what support is needed. 


You can also get support from:


•	 Samaritans – 116 123


•	 Anxiety UK – 03444 755 744 / Text 07537 416 905


•	 Rethink – 0300 5000 927


•	 Mind 0300 123 3393 / Text 86463


•	 Every Mind Matters www.nhs.uk/every-mind-matters 


•	 NHS www.nhs.uk/mental-health 


Nottinghamshire Help 
Yourself
The Nottinghamshire Help 
Yourself website provides 
information about useful 
support and organisations to 
help you.


www.nottshelpyourself.
org.uk 


Eastwood Wellbeing 
Hub
Citizens Advice, 
Nottinghamshire Mind and 
Eastwood Volunteer Bureau 
are in partnership to provide 
support and free, confidential 
advice for people experiencing 
poor mental health.


01773 768 863 


Talking Therapies
NHS Nottinghamshire Talking 
Therapies provide a range 
of support to thousands 
of people to help them to 
improve their mood and find 
ways to manage. If you’re 
ages 17 and a half years or 
over and registered with a 
GP in Nottingham, Bassetlaw, 
or Nottinghamshire they can 
help you find tools you need 
to get life back on track. 


www.notts-talk.co.uk 
0333 188 1060
notts.iapt.admin@notts-
talk.co.uk
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Mental Health Crisis
Crisis Sanctuaries are a free service, offering support, 
information and guidance to anyone 18 years or older in or 
nearing a mental health crisis. In Broxtowe, the Crisis Sanctuary 
is based at  Nottinghamshire Mind, 318 High Road, Chilwell, 
Nottingham, NG9 5EG.


Please call 0330 822 4100 from 4pm until 11pm, available every 
day of the year.


www.nottinghamshirecrisissanctuaries.tv 


For other medical advice and support contact your GP or visit 
www.111.nhs.uk.


Be U Notts
Provides early mental health 
and emotional wellbeing 
support for children and young 
people, and their parents / 
carers. Be U Notts will accept 
self-referrals, parent / carer 
referrals, and health care, 
social care, education, and 
community referrals via:


www.beusupport.co.uk     
0115 708 0008


Mental health advice and 
help for young people 
in Nottingham and 
Nottinghamshire
If you are aged under 18 
and need support with your 
emotional health and well-
being, visit the NottAlone 
website.


www.nottalone.org.uk


SUPPORT TO HELP YOU WITH THE COST OF LIVING







www.broxtowe.gov.uk


Follow Broxtowe with social media
Keep up-to-date with the latest Council news, jobs and activities in your area by following Broxtowe Borough Council 
on your favourite social networking sites or sign up to the email alerts.
www.broxtowe.gov.uk/socialmedia


TYPETALK - TEXT DIRECT
Typetalk’s purpose is to bring the benefits of the telephone network to 
deaf, deafblind, deafened, hard of hearing and speech-impaired people.


Managed from a state-of-the-art centre, Typetalk’s highly trained operators 
understand the special requirements of its customers  
and provide a warm, friendly service in complete confidentiality.


For Broxtowe Borough Council telephone 18001 0115 917 7777.
If you need this leaflet in other formats or 
languages contact us on 0115 917 7777


COUNCIL SERVICES
Council Offices, Foster Avenue, Beeston, NG9 1AB
Kimberley Depot, Eastwood Road, Kimberley, NG16 2HX
All above offices Tel 0115 917 7777	 www.broxtowe.gov.uk


COUNCIL HOUSING REPAIRS  Daytime and out of hours	 Tel 0115 917 7777


Broxtowe Borough Council
Useful addresses and telephone numbers


OTHER USEFUL SERVICES, ADDRESSES & TELEPHONE NUMBERS
Citizens Advice Broxtowe
Council Offices
Foster Avenue, Beeston
NG9 1AB


Citizens Advice Broxtowe
Library & Information Centre
Wellington Place, Eastwood 	 NG16 3BG
Tel 01773 768 363
www.citizensadvicebroxtowe.org.uk
Nottinghamshire County Council
Tel 0300 500 8080 
Age UK  
Tel 0800 169 6565
Consumer Direct  
Tel 08454 040506
Midlands Women’s Aid
Tel 0300 302 0035


NHS Advice
24 hour Nurse & Health Advice
Tel 111


Eastwood Volunteer Bureau
Wellington Place (rear of Library)
Eastwood, Nottingham NG16 3BG
Tel 01773 535 255
The Helpful Bureau
Carnegie Civic and Community Centre, Warren 
Avenue, Stapleford, Nottingham NG9 8EY
Tel 0115 949 1175
Nottinghamshire Police
(Non-emergencies)
Tel 101
Crimestoppers
Tel 0800 555 111
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FOOD BANKS, FOOD CLUBS & OTHER FOOD RELATED SUPPORT IN ASHFIELD 


AREA TYPE ORGANISATION DAY TIME CONTACT DETAILS INFORMATION 


Sutton-in-Ashfield Food Club Leamington Summer House 
Children’s Centre 


Wednesday 10 am -12 
noon 


Leamington Summer House 
Children's Centre 
Clare Road 
Sutton-in-Ashfield 


Only for families with 
children under five years 
of age. 


Sutton-in-Ashfield Food Club St John’s Church Monday 1 - 3 pm St John’s Church  
Titchfield Street 
Sutton-in-Ashfield 


 


Kirkby-in-Ashfield Food Club Summit Centre Children’s 
Centre 


Wednesday 1.30 – 3.30 
pm 


Summit Centre Children's Centre 
Pavilion Road 
Kirkby-in-Ashfield 


Only for families with 
children under five 
years of age 


Kirkby-in-Ashfield Food Bank Ashwood Centre Tuesday 2 - 3 pm Ashwood Centre Kirkby Storehouse 
Foodbank Portland Street 
Kirkby-in-Ashfield 
NG17 7AB 


Referral needed 
Referrals or first-time 
walk-in with questions 
asked. 
 07803 552 381 


Kirkby 
Woodhouse / 
Annesley 


Food Bank Community Foodbank Thursday 1.30 - 3 pm Community Foodbank  
St John's Hall 
Skegby Road 
Kirkby Woodhouse 


Referrals or first-time 
walk in with questions 
asked. 


Sutton-in-Ashfield Food Bank St Mary's Food Bank Sutton Monday & 
Friday 


10 - 12.30 
pm 


Portland Pathways  
Outram Street  
Sutton-in-Ashfield 


Lee Fletcher 
 07376 309 289 BY 
APPOINTMENT ONLY 


Hucknall Food Bank Under One Roof Monday & 
Tuesday 


9.30 am - 
2.30 pm 


 Upon referral, call 
 0115 9521 236 
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Selston Food Bank Selston Food Bank at the Tin 
Hat Centre 


Every 
weekday 


10 am – 12 
noon 


Tin Hat Centre 
Matthew Holland Complex  
Chapel Rd 
Selston, NG16 6BW 


Referrals required 


Stanton Hill Food Share Stanton Hill Food Share Wednesday 
& Saturday 


9 am – 
11.45 pm 


Skegby & Stanton Hill Library 
Mansfield Road,  
NG17 3EE 


 


Mansfield & 
Ashfield 


Food Bank Mansfield and Ashfield 
Emergency Foodbank 


Monday to 
Friday 


10 am – 4 
pm 


Telephone service 
parcel pick-up in Kirkby-in-Ashfield 
& Mansfield 


PROFESSIONAL 
REFERRALS ONLY 


Sutton-in-Ashfield Homeless 
support 


Sutton Christian Fellowship Monday, 
Wednesday 
& Saturday 


Morning Sutton Christian Fellowship  
High Pavement 
Sutton-in-Ashfield 


Walk-in 


Ashfield Website Feeding Ashfield Website – providing an interactive map of 
all food clubs, food banks and allotments across the 
District, along with healthy option takeaways. 
https://www.ashfield.gov.uk/environment-health/health-
wellbeing/feeding-ashfield/ 


Ashfield District Council website  


Mansfield Website https://www.mansfield.gov.uk/health-wellbeing/food-
support/3 


Mansfield District Council website  


 



http://www.ashfield.gov.uk/environment-health/health-wellbeing/feeding-ashfield/

http://www.ashfield.gov.uk/environment-health/health-wellbeing/feeding-ashfield/

http://www.mansfield.gov.uk/health-wellbeing/food-support/3

http://www.mansfield.gov.uk/health-wellbeing/food-support/3
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FOOD BANKS, FOOD CLUBS & OTHER FOOD RELATED SUPPORT IN ASHFIELD 


How Food Banks and Food Share projects work 


Food banks give you enough food to last you for a few days. Some will let you go every week for several weeks; others you can only use once every three 
months; they are all different. Most open for a set time one day a week and you must go at this time. They are free to use and get their food through donations. 
Some have things like fresh bread, but others just have dried and tinned goods like pasta, tins of soup and cereals. 
 


Each food bank has its own way of working, but most will ask you to bring along a special referral form or letter. Referral letters need to be obtained by someone 
you have contact with from a public, private or voluntary sector organisation. Letters should be on letter headed paper. Once you have your referral form or letter 
you can take it along to the food bank in your area. 
 
Some community groups also run food share projects. This is where local shops donate food, which is near its use-by date but still good to eat, so that it can be 
shared in the local community. Food share projects usually have things like fresh vegetables and bakery products which can be eaten that day or the next or can 
be frozen. Foodbanks tend to have dried and tinned which means it will keep for a long time. Some foodbanks have things like fresh bread, but others just have 
dried and tinned goods like pasta, tins of soup and cereals. A lot of foodbanks also have toiletries, and some carry baby food and products. 


 
Food clubs help to reduce food waste by offering residents good quality food at a low cost. You do not need to be referred to a food club as many food clubs are 
open to all, however it is a good idea to check the joining criteria of your nearest food club as some are only available to families with young children. 
You can find out more about the locations of food clubs in Ashfield on our interactive map: https://www.ashfield.gov.uk/environment-health/health-
wellbeing/feeding-ashfield/ 



http://www.ashfield.gov.uk/environment-health/health-wellbeing/feeding-ashfield/

http://www.ashfield.gov.uk/environment-health/health-wellbeing/feeding-ashfield/
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MONEY, DEBIT ADVICE, BENEFITS CHECKS AND SUPPORT 


SUPPORT LINK CONTACT DETAILS INFORMATION 


Government Support https://helpforhouseholds.campaign.gov.uk  Government website with information on 
childcare costs, help with energy bills, 
household costs, transport costs, income 
support and help finding work. 


Household Support Fund https://www.nottinghamshire.gov.uk/business- 
community/financial-support-for-residents-and- 
community-groups/nottinghamshire-household- 
support-fund-phase-2 


 0300 500 80 80 
 
Customer service lines very 
busy, application to be 
completed online wherever 
possible. 


Providing vouchers for food and energy 
bills for those on pension credits and 
holiday food vouchers for those on free 
school meals. Open to Nottinghamshire 
County Council residents who are most in 
need. 
Application to be completed online. 


Universal Credit Advice https://www.understandinguniversalcredit.gov.uk  0800 328 5644 DWP information on Universal Credit and 
information on the cost-of-living support 
package. 


Entitled to Independent 
Benefits Calculator 


https://www.entitledto.co.uk/  0800 325 5644 Includes a free online benefits calculator. 


Ashfield District Council 
Benefits page 


https://www.ashfield.gov.uk/ 
 
https://www.ashfield.gov.uk/environment-health/cost- 
of-living-support/money-bills-and-debt-support/ 
 
info@ashfield.gov.uk 


 01623 450 000 Links and information on Universal Credit, 
Housing Benefits, Council Tax discounts 
and exemptions. Site also offers a portal 
to manage your benefits online. 



https://helpforhouseholds.campaign.gov.uk/

http://www.ashfield.gov.uk/

mailto:info@ashfield.gov.uk





 COST OF LIVING SUPPORT IN ASHFIELD   


 


Latest update 16th November 2022 


 
Page | 7 


Ashfield Citizens Advice https://www.ashfieldca.org.uk/ General Advice: 
 01623 203 080 
National Adviceline: 
 0800 144 88 48 


Give advice on all areas of social welfare 
law, with the main enquiry areas being 
benefits, debt, employment and housing. 


Step Change Debt Charity https://www.stepchange.org  0800 138 1111 Free and impartial debt advice 


National Debt Line https://nationaldebtline.org  0808 808 4000 National Debt line is a charity that gives 
out free and independent debt advice over 
the phone and online. 


Turn 2 Us https://www.turn2us.org.uk  Turn 2 Us helps people in financial need 
gain access to welfare benefits, charitable 
grants, and other financial help. 


Access to Work Scheme https://www.gov.uk/access-to-work  Help to get or stay in work if you have a 
physical, or mental health condition, or 
disability. 


Money Helper https://www.moneyhelper.org.uk/en  Money advice site covering benefits, 
budget planning, savings and more. 


Christian’s Against 
Poverty (CAP) 


https://capuk.org/  0800 328 0006 Free debt and budgeting advice available 
to anyone that needs it. 


St John’s Community 
Foodbank – support with 
PIP and universal credit 


 stjohnsfoodb@gmail.com Appointment only – sessions are from 
1.30 – 3.00 pm on a Thursday afternoon at 
St John’s Church Hall Outreach Project in 
Kirkby 
Woodhouse. Email for availability. 


 



http://www.ashfieldca.org.uk/

http://www.stepchange.org/

https://nationaldebtline.org/

http://www.turn2us.org.uk/

http://www.gov.uk/access-to-work

http://www.moneyhelper.org.uk/en

https://capuk.org/

mailto:stjohnsfoodb@gmail.com
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MENTAL HEALTH 


ORGANISATION SERVICE DESCRIPTION OPENING 
HOURS 


CONTACT DETAILS / LINK INFORMATION 


Harmless Support for adults focusing on 
mental health and self-harm. 


9 am – 5 pm 0115 880 0280 
https://harmless.org.uk/ 


 


The Samaritans Samaritans respond to a call for 
help, listen and support 
communities. 


24 hours a day 0116 123 Child line: 0800 11 11 
https://www.samaritans.org/ 


 


Insight IAPT Provides NHS therapies for 
adults to help with counselling 
issues like low mood, stress, 
and anxiety in Ashfield. 


 0300 555 5582 
https://www.insightiapt.org/# 


 


Kooth Free, anonymous adult online 
counselling for young people 
ages 11-25. 


Monday - Friday 12 
pm - 10 pm 


https://www.kooth.com/  


Qwell Free, anonymous adult online 
counselling and emotional 
wellbeing service. 


Monday - Friday 12 
pm - 10 pm 
Weekends: 
6 pm - 10 pm 


https://www.qwell.io  


Nott Alone (Nottingham 
Mind) 


Local mental health advice and 
help for young people in 
Nottingham & Nottinghamshire. 


Monday - Sunday 
7 am - 7 pm 


https://www.nottalone.org.uk  


LGBT+ Service 
Nottinghamshire 


Provides one-to-one and group 
services for children and young 
people ages 11-25 who identify 
as LGBT+. 


 01909 479 191 
https://www.lgbtplusnotts.org.uk  


A young person over 13 years 
of age can call themselves, 
but those under 13 must have 
someone over 18 to call on 
their behalf. 



https://harmless.org.uk/

https://www.samaritans.org/

http://www.insightiapt.org/

http://www.kooth.com/

http://www.qwell.io/

http://www.nottalone.org.uk/

http://www.lgbtplusnotts.org.uk/
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Young Minds Mental health support for young 
people. 


Monday-Friday 
9 am - 5 pm 


https://www.youngminds.org.uk 
 0800 11 11 


 


Papyrus Prevention of young suicide.  https://www.papyrus-uk.org 
 0800 068 4141 


 


The Mix A free confidential helpline 
providing support with mental 
health, money, homelessness, 
finding a job, break-ups, and 
drugs. 


 https://www.themix.org.uk 
 0808 808 4994 


 


 



http://www.youngminds.org.uk/

http://www.papyrus-uk.org/

http://www.themix.org.uk/
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CHILDREN AND FAMILIES 


AREA ORGANISATION CONTACT DETAILS / LINK INFORMATION 


 Childcare Choices https://www.childcarechoices.gov.uk The Childcare Choices website explains all the 
different subsidized childcare available. 


Ashfield Play Areas https://www.ashfield.gov.uk/community-leisure/parks-green-spaces-
visitor-centres/ 


A list of Community areas / play areas in the 
Ashfield area. 


Ashfield    
Area 


National Childbirth 
Trust 


https://www.nct.org.uk/ Your local parent support network. 


Ashfield    
Area 


HAF https://https://www.gov.uk/government/publications/holiday-activities-
and-food-programme 


The HAF programme supports children to eat 
more healthily and be more active over school 
holidays. 


Sutton-in- 
Ashfield 


Sutton Library https://www.inspireculture.org.uk/reading-information/find-a-
library/sutton-ashfield-library/ 
 01623 677 200 


The three main libraries in Ashfield are in Kirkby-
in-Ashfield, Sutton-in-Ashfield and Hucknall. 
Libraries provide a space to read, chat, join 
groups and meet new people in a safe place. 


Hucknall Hucknall Library https://www.inspireculture.org.uk/reading-information/find-a-
library/hucknall-library/ 
 01623 677 200 


Kirkby in 
Ashfield 


Kirkby-in-Ashfield 
Library 


https://www.inspireculture.org.uk/reading-information/find-a-
library/kirkby-ashfield-library/ 


Ashfield Feel Good Families https://www.ashfield.gov.uk/environment-health/health-wellbeing/feel-
good- families/ 


Offering free activities for children across Ashfield 
and providing support services for families, again 
with an interactive map of the District. 


Ashfield & 
Mansfield 


Tuvida https://www.tuvida.org/nottsyoungcarers Support for young carers. 



http://www.childcarechoices.gov.uk/

http://www.ashfield.gov.uk/community-leisure/parks-green-spaces-visitor-

http://www.ashfield.gov.uk/community-leisure/parks-green-spaces-visitor-

http://www.nct.org.uk/

https://www.gov.uk/government/publications/holiday-activities-and-food-programme

https://www.gov.uk/government/publications/holiday-activities-and-food-programme

https://www.inspireculture.org.uk/reading-information/find-a-library/sutton-ashfield-library/

https://www.inspireculture.org.uk/reading-information/find-a-library/sutton-ashfield-library/

https://www.inspireculture.org.uk/reading-information/find-a-library/sutton-ashfield-library/

https://www.inspireculture.org.uk/reading-information/find-a-library/hucknall-library/

https://www.inspireculture.org.uk/reading-information/find-a-library/hucknall-library/

https://www.inspireculture.org.uk/reading-information/find-a-library/hucknall-library/

http://www.tuvida.org/nottsyoungcarers
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Ashfield ATTFE unit in 
Idlewells 


 ATTFE offers free activities for children, young 
people and families, as well as education courses 
and drop-in sessions. 


Ashfield & 
Mansfield 


Charity In Ashfield there are many charity shops including: The British Heart 
Foundation, Headway, PDSA, the Samaritans, the Salvation Army and 
YMCA. 
 


Search on Yell to find charity shops near you. 


Charity Shops are a great way to save money on 
clothing and household items and help you to do 
your bit for the environment. 


Ashfield Car Boot Sales Skegby: https://www.facebook.com/SkegbyCarBoot  
Botany Avenue indoor: https://www.ttfairs.co.uk/ 
Hucknall car boot: https://www.facebook.com/Hucknall-Car-Boot-Sale- 
188624344506251/ 


Car Boots are a great way to save money, as well 
as making extra money for things you no longer 
need. 


Ashfield School Uniform 
Banks and uniform 
exchanges 


Voluntary and community sector organisations and other places 
providing free and low-cost second-hand school uniforms include: 


 
Ashfield Voluntary Action 
Idlewell Centre 
Ashfield School 


Whilst there is not a formal school uniform bank in 
Ashfield. There are organisations providing pre-
loved school uniforms and no and low cost. These 
projects tend to operate at the start of the new 
school year. 


Ashfield Facebook groups 
and marketplace 


www.facebook.com A great way to buy and sell items such as clothing 
and household goods locally. Searches can be 
filtered by area. 


 



http://www.facebook.com/SkegbyCarBoot

http://www.ttfairs.co.uk/

http://www.facebook.com/Hucknall-Car-Boot-Sale-

http://www.facebook.com/
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ENERGY & FUEL 


AREA TYPE / ORGANISATION CONTACT DETAILS / LINK INFORMATION 


Ashfield Petrol and Fuel www.petrolprices.com All the latest Petrol and diesel prices in Ashfield. 


Ashfield Ashfield Citizen Advice https://www.ashfieldca.org.uk/ 
Tel: 01623 203080 


Out in the community providing advice at several locations. 


Ashfield Energy Saving Trust https://energysavingtrust.org.uk/ An independent organisation working to address the climate 
emergency. They empower millions of householders every year to 
make better energy choices. 


Ashfield Simple Energy Advice https://www.simpleenergyadvice.org.uk/ 
 0800 444 202 


Home energy efficiency advice, information available online 
supported by an information helpline. 


Ashfield Warm Spaces https://www.ashfield.gov.uk/benefits-council- 
tax/winter-warmth-help/winter-warmth-wellness/ 


Ashfield District Council have a website that explains and gives 
out helpful tips including advice on keeping warm and places to go 
this winter. 


Ashfield Ashfield Voluntary Action https://www.ashfieldvoluntaryaction.org.uk/ Outlet for Winter Warmer packs. 


 



http://www.petrolprices.com/

http://www.ashfieldca.org.uk/

https://energysavingtrust.org.uk/

http://www.simpleenergyadvice.org.uk/

http://www.ashfieldvoluntaryaction.org.uk/
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HOUSING 


AREA ORGANISATION CONTACT DETAILS / LINK INFORMATION 


Ashfield Council Housing https://www.gov.uk/council-housing Information and advice about all aspects of council housing. 


Ashfield Facing Eviction https://www.ashfield.gov.uk/housing/at-risk-of- 
being-homeless/ 


Advice and support services and help with housing issues and 
homelessness. 


Ashfield New Roots https://www.nrce.co.uk/ Offering support to both single young people aged 16-25, and to 
young parents aged 16-19 in Ashfield 


Ashfield Jigsaw Support 
Scheme 


https://jigsawsupportscheme.org.uk/ Hoarding support services, available to Ashfield residents. 


Ashfield Fresco Environmental 
Waste and Recycling 


https://frescoenvironmental.com/freequote Information about extra bins that you may be entitled to if you have 
a large family, and how register for recycling services. 


Ashfield & 
Mansfield 


Framework https://www.frameworkha.org/service/brighter- 
futures 


Housing support – Framework’s Brighter Futures service supports 
people with learning disabilities, Asperger’s or brain injuries to 
maintain and thrive in their own homes. 



http://www.gov.uk/council-housing

http://www.nrce.co.uk/

https://jigsawsupportscheme.org.uk/

https://frescoenvironmental.com/freequote
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DOMESTIC ABUSE 


AREA ORGANISATION CONTACT DETAILS / LINK INFORMATION 


Ashfield Victim Support https://www.victimsupport.org.uk/ 
 0808 168 9111 


Victim Support is an independent charity dedicated to 
supporting victims of crime and traumatic incidences in 
England and Wales. 


Ashfield Women’s Aid 
Nottingham (JUNO) 


https://junowomensaid.org.uk/ 
 0808 800 0340 


24hr free helpline 
The commissioned specialist domestic abuse support 
provider for women, children and teenagers who live in 
Ashfield. 


Ashfield Equation https://equation.org.uk/ Domestic abuse in Nottingham city and county. They 
provide a local stalking advocacy support service for 
men experiencing stalking in a non- 
domestic abuse context. 


Ashfield Refuge https://refuge.org.uk/ The free phone 24-hour National Domestic Abuse 
Helpline for women and children. 


Ashfield Ashfield District 
Council 


https://www.ashfield.gov.uk/community-leisure/anti-social- 
behaviour-community-safety/abuse- 
safeguarding/domestic-abuse/ 


Domestic abuse support from ADC. 


Nottinghamshire Nottinghamshire 
County Council 


https://www.nottinghamshire.gov.uk/care/health-and- 
wellbeing/domestic-abuse-and-sexual-violence-support 


Domestic abuse support from NCC. 


Ashfield & 
Mansfield 


Nidas https://www.nidas.org.uk/get-help-for-men/ Domestic abuse support from Nidas. 



http://www.victimsupport.org.uk/

https://junowomensaid.org.uk/

https://equation.org.uk/

https://refuge.org.uk/

http://www.nidas.org.uk/get-help-for-men/
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USEFUL CONTACTS 


AREA ORGANISATION CONTACT DETAILS / LINK INFORMATION 


Ashfield Ashfield District Council https://www.ashfield.gov.uk/ Help with Jobs, empty homes, bin collection, paying your council tax, 
planning applications and finding / renting homes. 


Nottingham Nottingham County Council https://www.nottinghamshire.gov.uk 
 0300 500 8080 


 


Ashfield Citizen Advice https://www.ashfieldca.org.uk/ Give advice on all areas of social welfare law, with the main enquiry 
areas being benefits, debt, employment and housing. 


England Household Money Saving https://www.householdmoneysaving.com/ Reviewing various ways to make extra money and providing tips 
on how to save on your everyday bills. 


Ashfield Our Centre http://ourcentre.org.uk/ Providing community transport in Ashfield. 


Ashfield Age UK https://www.ageuk.org.uk/ For information, support, and advice. 


Ashfield Ashfield Day Service  01623 550 376 
Sheepwash Lane  
 Sutton-in-Ashfield 
Nottinghamshire NG17 5GG 


Day services, also known as day centres, provide people with the 
opportunity to get out and do something during the day, to help them 
to stay independent. This includes social activities, education, 
employment and training, and local facilities and housing. 



http://www.ashfield.gov.uk/

http://www.nottinghamshire.gov.uk/

http://www.ashfieldca.org.uk/

http://www.householdmoneysaving.com/

http://ourcentre.org.uk/

http://www.ageuk.org.uk/
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USEFUL LINKS 


WHAT ORGANISATION CONTACT DETAILS / LINK INFORMATION 


Cost of Living 
Support, Help for 
Households and other 
local support 


Ashfield District 
Council 


https://https://www.ashfield.gov.uk/environm
ent-health/cost-of-living-support/ 


Ashfield District Council has pulled together a wide range of 
information, support, and services to help people through the 
cost-of-living crisis. The website provides links to a wide range 
of financial and other support. 


Cost of Living Support 
Factsheet 26th May 
2022 


UK Gov https://www.gov.uk/government/publications/
cost- of-living-support/cost-of-living-support-
factsheet- 26-may-2022 


Information from the UK government on the range of financial 
and other support available to UK residents. 


Help for Households UK Gov https://helpforhouseholds.campaign.gov.uk/ Government website with information on the range of support 
available, including energy support, transport, household, 
childcare and income support. 


Information on local 
services 


Ashfield Voluntary 
Action 


https://www.ashfieldvoluntaryaction.org.uk/ For local information on projects and schemes providing support 
to Ashfield residents. 


 
Please contact Sarah Taylor from Ashfield Voluntary Action if any amendments or additions are needed. s.taylor@ashfieldvoluntaryaction.org.uk  01623 555 
551 
 


 
Thank you to Bassetlaw CVS who provided a template from which this directory has been developed. 



https://www.ashfield.gov.uk/environment-health/cost-of-living-support/

https://www.ashfield.gov.uk/environment-health/cost-of-living-support/

https://helpforhouseholds.campaign.gov.uk/

http://www.ashfieldvoluntaryaction.org.uk/

mailto:s.taylor@ashfieldvoluntaryaction.org.uk
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