
Inviting all PCN and Practice staff... Streamlining Practice Workload with JOY 
 
We're excited to announce upcoming demo and training sessions for JOY Connect, the new upgrade 
to the referral platform which will soon be rolled out across NWL primary care. 
These sessions will give clinicians a chance to: 

 See how JOY Connect works in practice 
 Understand how it integrates with EMIS and SystmOne 
 Learn how it supports easier referrals and signposting to local services with fewer clicks 

 
We'll also cover the JOY Marketplace and how practices can make the most of the platform to 
improve patient access and reduce admin. 
All clinicians and practice staff are invited to join, hear more about JOY and ask questions. 
Practice managers, don’t miss out these upcoming sessions, select a link and share it in a practice 
email/invite with your colleagues, so you can choose to join a particular session together if 
preferable. 
 

Session  Links  
JOY in Primary Care: Tue 07/10/25, 11.00-11.30  
JOY in Primary Care: Wed 15/10/25, 12.00-12.30  
JOY in Primary Care: Thur 23/10/25, 13.00-13.30  
JOY in Primary Care: Tue 11/11/25, 11.00-11.30   
JOY in Primary Care: Wed 19/11/25, 12.00-12.30   
JOY in Primary Care: Thur 27/11/25, 13.00-13.30  
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