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CSAS News

Invitations

A total of 449,854 invitations

communications were sent in September

— 2025 compared to 459,477 sent in
August 2025. A decrease of 9,623. Of the
total invitation and reminder
communications sent, invitations
accounted for 60.87%.

Reminders

September 2025 saw 289,144 reminder

communications sent. This was a decrease
of 1,293 on the previous month. Reminders
accounted for 39.13% of the total invitation



and reminder communications sent in

September.
Results - Normal
A
7 N e The number of normal results

communications sent out in September 2025
increased by 11,264 on August's figure to
245,507. Normal results communications
accounted for 24.25% of all communications
sent in September 2025.

Results - Abnormal

CSAS sent a total of 13,531 abnormal result A
communications in the month of September B T T -
2025. Abnormal results communications —
account for 5.22% of all results

communications and 1.34% of all

communications sent in September 2025.

Information / Update

Submission of Cease Forms

We have noticed an increase in GP practices using the incorrect submission
method when submitting cease requests to CSAS. Practices should use the Cease /
Opt Out (submitted by GP Practice / Colposcopy Clinic) on line submission form.
We would appreciate assistance from SITs to cascade this message to GP
practices.

Can practices also be reminded they should be checking CSMS on a daily basis to
complete their notifications (PNLs). Participants showing in the patients to be invited
notifications can be invited, ceased or deferred. Information on how to complete the
notifications can be found by clicking on this link.


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fcsas.nhs.uk%252Fforms%252Fscreening-cease-opt-out-gp-practice-colp%252F%2F1%2F0100019a35beb073-e1e50f52-cc3f-476c-8bcb-075d6d3472c6-000000%2FkEe63fEHcERexRseILvf33TRgGkPOkJmtoIkLNi-YHY%3D429&data=05%7C02%7Cnhsnwl.communications.nwl%40nhs.net%7Cc312c876dbec4eb71b3308de1e0eb4e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638981245671699296%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A7XaCELgvuzkEWLm7cnyBN%2BByNpA4HcfA8WNz0Tl%2BDQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fcsas.nhs.uk%252Fforms%252Fscreening-cease-opt-out-gp-practice-colp%252F%2F1%2F0100019a35beb073-e1e50f52-cc3f-476c-8bcb-075d6d3472c6-000000%2FkEe63fEHcERexRseILvf33TRgGkPOkJmtoIkLNi-YHY%3D429&data=05%7C02%7Cnhsnwl.communications.nwl%40nhs.net%7Cc312c876dbec4eb71b3308de1e0eb4e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638981245671699296%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A7XaCELgvuzkEWLm7cnyBN%2BByNpA4HcfA8WNz0Tl%2BDQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fdigital.nhs.uk%252Fservices%252Fcervical-screening-management-system%252Fhelp-using-csms%252Fmanage-notification-lists%2F1%2F0100019a35beb073-e1e50f52-cc3f-476c-8bcb-075d6d3472c6-000000%2FCDybqYnXUqZu05Dt1JKbIjcN8pi60OKtEnw1hg0psTo%3D429&data=05%7C02%7Cnhsnwl.communications.nwl%40nhs.net%7Cc312c876dbec4eb71b3308de1e0eb4e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638981245671717236%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bmUh5twVIb8qwma5ykFhZ2GhrCY7ieyASA3oCxXuiao%3D&reserved=0

— b — NHS Cervical Screening Programme
- Digital Communications

All NHS Cervical Screening Programme communications are now produced by NHS
Notify. With the exception of abnormal results, the NHS App is now the first option
when communicating with participants. Letters are still sent where participants do
not have the NHS App. Fail safes are in place if a participant does not read the NHS
App communication within a given time period.

Uptake figures for digital communications for September 2025 are as follows;
NHS App - 34.91%
SMS - 26.47%

Letter - 38.55%

Manual Matching Figures

Below are the manual matching figures for September 2025 relating to:

e London Laboratory
e National

‘Non hits’ are where participants details do not match an active record within CSMS

The sample taker is responsible for making sure that the sample and request
submitted relate to the correct person. It is essential that the sample taker
checks with the individual that:

o their details on the downloaded request form are correct

o their correspondence address is current

o the personal details relate to them and are correct (such as their full
name and date of birth)

If the address is not current, an address amendment should be submitted, via
the GP links by the practice, of the new details as soon as possible. This will



prevent downloaded results from laboratories being rejected or
correspondence sent to the wrong address.

The sample taker is responsible for making sure that the person is

contactable so they can be advised of any further tests or investigations

needed following screening.

Please see the following link for more information:

Guidance for acceptance of cervical screening samples in laboratories and

pathways, roles and responsibilities - GOV.UK (www.gov.uk)

CSAS Incident Management

Month Sep-25

Laboratory Code 61025

Laboratory London National
Figures

Total Results 46,914 261,371

Total Hits 43,740 247,097

Hits % 93.23% 94.54%

Non Hits (Participant Details 39 130

Not Active in CSMS)

Non Hits % 0.08% 0.05%

Change from Last month

Manual Match 3,135 14,144

Manual Match % 6.68% 5.41%

Change from Last month

Over / Under National % i

oo g2 | stz |
83 78

Open Incidents

Assisting Incidents 82 76
Mon-Assisting Incidents 1 2
Resolved Awaiting Closure* 0

The figures in the table are at national level.

Please refer to the below table listing the key themes of incidents received into
CSAS.


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fcervical-screening-accepting-samples-in-laboratories%252Fguidance-for-acceptance-of-cervical-screening-samples-in-laboratories-and-pathways-roles-and-responsibilities%2523specimen%2F1%2F0100019a35beb073-e1e50f52-cc3f-476c-8bcb-075d6d3472c6-000000%2FbHHlTRf941TuBP3ulRR741ak_ZFU2zBxCba-X3Z0ZWA%3D429&data=05%7C02%7Cnhsnwl.communications.nwl%40nhs.net%7Cc312c876dbec4eb71b3308de1e0eb4e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638981245671733208%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cOnf9No9F8SmLzO4vkm07mkFK2%2BCbp5NWrZbm4xz4YM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fcervical-screening-accepting-samples-in-laboratories%252Fguidance-for-acceptance-of-cervical-screening-samples-in-laboratories-and-pathways-roles-and-responsibilities%2523specimen%2F1%2F0100019a35beb073-e1e50f52-cc3f-476c-8bcb-075d6d3472c6-000000%2FbHHlTRf941TuBP3ulRR741ak_ZFU2zBxCba-X3Z0ZWA%3D429&data=05%7C02%7Cnhsnwl.communications.nwl%40nhs.net%7Cc312c876dbec4eb71b3308de1e0eb4e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638981245671733208%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cOnf9No9F8SmLzO4vkm07mkFK2%2BCbp5NWrZbm4xz4YM%3D&reserved=0

Incidents received by C5AS5 per month - Themes

| Incidentsreceivedby CSASpermonth-Themes |
Feb-25 Jun-25]Jul-25/Aug-25| Sep 25 |
1 0 0 3 o 1 3

Ceasing High High 1 &
Colposcopy Discharge Medium High ] 0 1 2 2 2 2 3 1
Patient Mismatch High High 0 1 1] 1 0 3 1 0 0
Patient Results High High 9 15 11 8 9 T 18 16 13
TOTAL 10 17 12 11 14 12 22 n 20

Colposcopy Clinics - Discharge Lists

CSAS review every colposcopy clinic on a regular basis and all clinics now submit
discharge lists via the CSAS on-line process in either word or excel format.

The table below shows all colposcopy clinics within your area. It includes the date
CSAS received the most recent discharge list, and also the month the data relates
to.

Please can we remind Colposcopy Clinics to respond to CSAS' email queries or
rejections with the appropriate information to allow CSAS to ensure the patients'
cervical screening records are updated and they are recalled at the correct interval.

CSPB Name Colposcopy Clinic Name Latest Form Submission | Month of List | Review Date Submigsion Type
Morth Central Barnet Hospital 0312025 August 2025 2802025 SE ‘whord Docunnent
Chase Farm Hospital 22025 Septernber 2025 2802025 E “word Docunnent
Morth Middlesex University Hozpital EI¥2025 Up to 101002025 202025 HSE “word Docurnent
University College London Hospital 02025 July 2025 2802025 HSE *word Document
whittington Hospital HX2025 Septernber 2025 2802025 Excel 1 Tab Spreadshest
Fowal Free London 272025 Septernber 2025 2802025 Excel 1 Tab Spreadshest
Marth E ast Hornerton University Hospital 24092025 July 2025 28002025 HSE Word Docurnent
eveharn Lniversity Hozpital TRIN2025 Septernber 2025 2802025 HSE *word Document
The Roval London Hospital AN0H2025 Septernber 2025 2802025 Excel 1 Tab Spreadshest
‘Whipps Crozs University Hospital TN2025 June 2025 2802025 Excel 1 Tab Spreadshest
Oueen's Hospital 02025 August 2025 22025 HSE ‘“word Docurnent
Morth ‘West Chelsea and Westrninster Hospital 2400¥2025 Septernber 2025 2802025 HSE *word Document
Hillingdon Hospital AN0H2025 August 2025 2802025 Excel 1 Tab Spreadshest
Morthwick Park Hospital 02025 August 2025 2802025 Excel 1 Tab Spreadshest
St bary'= Hozpital Imperial College Healthcare 02025 August 2025 2802025 MWHSE “Word Docunnent
Wwest Middlesex University Hozpital THN2025 Up to TA0Y2025 2802025 MWHSE “Word Docunnent
Ealing Hospital TEN2025 August 2025 2802025 Excel 1 Tab Spreadshest
South East Guy's & St Thomas' Hospital 112025 Up to 2882025 28002025 HSE *word Document
Orpington Hospital TM2025 July 2025 2802025 word Docunnent
Oueen Elizabeth Hospital "Woolwich 22025 Septemnber 2025 2802025 ord Docunnent
University Hozpital Lewisham 23002025 August 2025 2802025 ord Docunnent
King's College Hospital TSIW2025 August 2025 2802025 E "word Docurnent
South West Croydon University Hospital TRIN2025 August 2025 2802025 Alternative Word Docurment
St Georges Hospital 0312025 up to 0702025 2802025 Excel 1 Tab Spreadshest
ST Helier Hozpital COLF TEN2025 August 2025 2802025 Excel Multi Tab Spreadshest
Kingston Hozpital THIW2025 July 2025 2802025 Excel 1 Tab Spreadshest
Contact us

Team: Engagement Team

Email: csas.engagement@nhs.net
Web: www.csas.nhs.uk



mailto:csas.engagement@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fcsas.nhs.uk%252F%2F1%2F0100019a35beb073-e1e50f52-cc3f-476c-8bcb-075d6d3472c6-000000%2F5n5HUTQ-wcFYFfTx2eZAHmmHLCeQio1Q0_ePpTcowVU%3D429&data=05%7C02%7Cnhsnwl.communications.nwl%40nhs.net%7Cc312c876dbec4eb71b3308de1e0eb4e9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638981245671748825%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4yUQEpW3oaQunr10qpFeACeDvUcwD42TLZEyNRb5pw0%3D&reserved=0

