
A new IT Self Service Portal is now live 
  
Please be aware that as of Friday 13th October we will no longer accept any manual forms 
submitted to us via email, example of the manual forms are New Starters forms, Leavers 
forms, Hardware Requests forms, etc. After Friday 13th October we will only accept such 
requests by tickets raised via our IT Self Service Portal.  
  
Below is the list of tickets currently live in Self Service, more tickets will be added in the 
future.  
  
Tickets currently available to use within Self Service: 

 Raise an Incident 
 General Enquiry 
 NHS Mail – New Application Email Request 
 NHS Mail – New Email Request 
 NHS Mail - Password Reset 
 NHS Mail – New Distribution List 
 NHS Mail – New Shared Email Request 
 NWL Hardware Disposal 
 NWL Hardware Request 
 NWL Mobile Device Request (Only available for Corp users) 
 NWL Lost and Stolen Form 
 NWL Leaver Request 
 NWL New Starter Request 
 NWL Software Request 
 Okta – Application Access Request 
 Password Reset (WSIC) 
 Password Reset Windows 
 Request For Working Abroad 
 Restore File 
 Restore Folder 
 Unlock Account NHS Mail 
 Unlock Account Windows 

  

Instructions for accessing the Self Service portal: 
  

1. Self Service link -  https://selfserviceportal.nw.london.nhs.uk/HEAT 
  

2. Once on the homepage click on Sign In With NHS Mail (indicated below with a tick) 
Please do not use the username and password fields (indicated with an X) as these 

will not allow you to log in. 
  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fselfserviceportal.nw.london.nhs.uk%2FHEAT&data=05%7C01%7Cemelia.goodall%40nhs.net%7Cad49313b11594f69fa5608dbca643d1d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638326304085823750%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fKyHaL37gXwl4kOf1TZ%2FACHWtOZHfWBYAtXlBdyA4v0%3D&reserved=0


 
  
  

3. Once you click on the Sign in with NHS Mail, you will get redirected to the NHS Mail 
landing page: 
 

 
  
  

Please enter your email address, followed by your email address password. 
 
 
 
 
 
  



4. You will then be directed to select a role, please click on Self Service Mobile and 
click on Submit. 
 

 
  
  
  

If you experience any issues with logging on, please contact the NHS NWL Service desk on 
0203 350 4050. 
 


