
 

Tuesday 31 March 2026 
 
 
 
Dear GP colleagues, 
 
Services changing to advice and refer (A&R) only – effective Wednesday 1 April 2026 
 
From Wednesday 1 April, the following services at the Trust will be moving to an advice and refer (A&R) model 
only: 
 

• Cardiology (heart failure only)  

• Neurology  

• Rheumatology  

• Gastroenterology  

• Nephrology  
 
The change is in line with NHS England guidance to increase the use of advice and refer (A&R) through locally 
agreed pathways across the North-west London Acute Provider Collaborative (NWL APC). Our Trust will initially 
be going live with the above services, and the aim of the move will be to ensure patients get the right advice 
earlier, while reducing unnecessary referrals and improving overall pathway flow and clinic utilisation. 
 
Under this model, all referrals will be submitted via A&R and would be responded to with advice or upgraded 
to a referral, if appropriate. This will be done through the existing advice and guidance (A&G) functionality on 
e-RS. 
 
Our GP colleagues should make submissions for A&R by selecting the appropriate A&G service and providing 
sufficient clinical information. There is then a question authorising the request to be converted into a referral 
at the point of submission, and ‘yes’ should be selected (please see the red box in the image below). This 
action enables the clinician to upgrade the request directly without requiring a resubmission. 
 

 
 
Please see the following link to NHS England guidance for GPs: Advice and guidance request management - 
NHS e-Referral Service - NHS England Digital. 
 
If you have any questions or require further information, please contact Mathy Rajanikanth, deputy general 
manager for outpatient access: m.rajanikanth@nhs.net. 
 
Kind regards, 
 
 
GP liaison 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fservices%2Fe-referral-service%2Fdocument-library%2Fadvice-and-guidance-request-management%3F&data=05%7C02%7Cjoselyn.king%40nhs.net%7Caafecc9ed0404dd95da108de8f0efcbf%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639105491685320556%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9kumsp3KEwMHjwE74H6THNDEx8WFVDn6T7HNc6z1pLs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigital.nhs.uk%2Fservices%2Fe-referral-service%2Fdocument-library%2Fadvice-and-guidance-request-management%3F&data=05%7C02%7Cjoselyn.king%40nhs.net%7Caafecc9ed0404dd95da108de8f0efcbf%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639105491685320556%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9kumsp3KEwMHjwE74H6THNDEx8WFVDn6T7HNc6z1pLs%3D&reserved=0
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