Supplier demonstration sessions — online consultations and SMS platforms
Following our recent communication regarding the continuation of centrally funded online
consultation and SMS platforms across NHS North West London, we are pleased to confirm the

dates for the upcoming supplier demonstration sessions.

These sessions will give practices the opportunity to see demonstrations of the approved platforms
and ask questions to support an informed decision when selecting their preferred system.

Approved platform suppliers as previously communicated are (1) Accurx, (2) Blinx PACO and (3)
PATCHS

Each supplier will provide an overview of their platform, including key functionality, integration with
GP clinical systems, patient access features and workflow capabilities.

Demonstration session dates:

Blinx PACO - Tuesday 24 March

® 08:00 — 09:00 Click this Link to join the meeting
® 13:00 — 14:00 Click this Link to join the meeting
e 17:00 — 18:00 Click this Link to join the meeting
Accurx — Wednesday 25 March

® 08:00 — 09:00 Click this Link to join the meeting
e 12:30 — 13:30 Click this Link to join the meeting
e 17:00 — 18:00 Click this Link to join the meeting
PATCHS — Thursday 26 March

® 08:00 — 09:00 Click this Link to join the meeting
¢ 13:00 — 14:00 Click this Link to join the meeting
e 17:00 — 18:00 Click this Link to join the meeting

All sessions will be delivered virtually via Microsoft Teams and are open to all practice staff involved
in digital access, patient services or clinical triage.

For those unable to attend, all demonstration sessions will be recorded and shared with practices
following the events.

We strongly encourage practices to attend the demonstrations to help inform their platform
preference ahead of the upcoming procurement process.

How to join
Please join using the links above, there is no need to pre-register for these events.

Further information regarding the process for expressing platform preferences will be shared at the
beginning of April.

If you have any questions, please contact the Digital Transformation Team via
nhsnwl.digitalfirst@nhs.net
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