
PAEDIATRIC EYE
Advice & GUIDANCE SERVICE

Information for Referrers

Service Name:

Moorfields Paediatric ADVICE & GUIDANCE ONLY - City Road

Moorfields Paediatric ADVICE & GUIDANCE ONLY - Ealing

Moorfields Paediatric ADVICE & GUIDANCE ONLY - Northwick Park

Moorfields Paediatric ADVICE & GUIDANCE ONLY - Potters Bar

Moorfields Paediatric ADVICE & GUIDANCE ONLY - St Ann's

Moorfields Paediatric ADVICE & GUIDANCE ONLY - Stratford

Moorfields Paediatric ADVICE & GUIDANCE ONLY - SWL (covering St
George's and Croydon)

Select Specialty:

Children's & Adolescent Services:
- Ophthal - Not Otherwise Specified
- Ophthal - Orthoptics
- Ophthal - Strabismus / Ocular Motility

Send your query via ERS
Select “Advice” when
searching for service
Select most
appropriate (local) A&G
service
Receive response in 2
working days
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What is it?

How does it work?

Unsuitable Queries

Follow local referral pathways for complex/
surgical conditions and follow local emergency
pathways for sight- or life-threatening
conditions requiring same day hospital care

A service (piloting for 3-6 months) for
referrers  (GPs, UCC, optometrists etc)
to liaise with our dedicated paediatric
ophthalmology consultants and seek
advice on management, follow up and
referral-support for children with eye
problems.

Children <16y:

Refractive Error Concerns
Strabismus and Amblyopia
Mild vision changes
Anterior Segment Conditions
Suspected or Early Keratoconus
Nasolacrimal Duct Obstruction (NLDO)
Chalazion and Other Eyelid Lesions
Incidental Retinal Findings
Nystagmus
Stable or Well-Controlled Conditions

Children >16y & adults
Suspected cancers
Acute infections
Acute diplopia
Trauma
Surgical problems
Neuro-ophthalmic emergencies

SUITABLE queries

PLEASE NOTE - THIS SERVICE IS FOR ADVICE ONLY - IF REFERRAL IS RECOMMENDED,
IT IS THE GP RESPONSIBILITY TO CREATE THE REFERRAL



more info

needed?

Start

End

Need for

referral?

child needs

emergency

care?

 Referral

The paGs team will advise

the referrer on the type of

clinic and urgency to refer

the patient to

ERS Request type = Advice

service = Moorfields Paediatric Advice and Guidance - [ LOCAL UNIT ]

Specialty = child & adolescent services

Referrer emails query TO PAGS

PAGS team write to patient

Informing them of review

and outcome

Letter to patient

PAGS team emails

referrer, outlining advice

on patient management

ADVICE

PAGS TEAM review query & allocate outcome

1.     advice on community management  OR

2.     Requires referral to hospital or A&E  OR

3.     More information needed to make a decision

Expect a response within 2 working days

Patient needs A&E

PAGS team contacts

referrer to ensure the

patient is redirected to A&E

the same dat

No

PAGS team requesting

information and await

response

email referrer

Yes

PAGS = 

 Paediatric Advice-and-GUIDANCE

Service

Info

provided?
Yes

Query closed

If no response to provide

information after multiple

prompts

No

Yes No

No Yes
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