
 

Patient journey maps and their application to psychosis care 
 
Date & Time: Time to be agreed with interested participants 1st week of February   
Location: via and online Teams link  
 
We are excited to invite you to a workshop exploring patient journey maps and their applications to 
psychosis care.  During the workshop, we will present findings from a study using North West 
London’s integrated care records. The analysis is the first of its kind to map the full patient pathway, 
highlighting gaps in patient journeys as represented by electronic medical records and the NICE 
guidelines.  

We welcome attendance from people working in general practice with an interest in mental health 
care or use of electronic medical records to explore and understand healthcare delivery and 
outcomes. While our work focuses on North West London, our approach can be applied to other 
settings.  

The workshop will be interactive allowing for ample time for questions and discussion. Our goal is 
to ensure that our research is useful to clinicians and service managers. Your insights will help us 
shape our ongoing research.  

A brief agenda is as follows: 

• Present and discuss keys findings and the extent to which they reflect experiences  
• Review the patient journey models and discuss their applicability to practice 
• Conduct a research agenda setting activity 

Please register your interest using our online form (see link and QR code below) or contact our 
lead researcher organizing the event Katharine Collet (k.collet@imperial.ac.uk) to register 
your interest.  

Online registration form 

     

 

Link: https://forms.office.com/e/yS2rFT811K 

We look forward to hearing from you.  
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