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PROJECTS WorkWell

Name v
0. **CONSIDER FOR REFERRAL TO WORKWELL**
1.0 - Eligible for referral to WorkWell

1.1 - Notin current employment

1.1.1 - Medical Certification <6m

1.1.2 - Coded unemployed <6m

1.2 - Patients on target registers

1.2.1 - Patients with MSK code (ever)

1.2.2 - Patients with ADHD code (ever)

2.0 - Previous referral to WorkWell in <6m

Template: NWL WorkWell employment support

Access via Autoconsultations > 01 Administration > WorkWell employment support

| Workiwell | Disclaimer |

‘ " NWL WorkWell employment support
|
I

WorkWell North West Landon

Conversation
starter

Care Pathway

1

Referral form

“Many of my patients find that specialist relp around suitable work heips their recovery.

WorkWell could help identify what support you need, when you're ready. Would you like to know

more?"”
Choose ONE option below based on clinical preference and patient needs. Free text the
preferred option within the patient's MED3.

Employment education, guidance, and counseling - employment support referral in progress as part
of recovery plan

Mandatory 4-week follow-up appointment with GP.  f <

Employment education, guidance, and counseling - Patient prescrived specialist employment
SUppOrt- ARRS review required in 4 weeks to evaluate treatment response

Structured review specifically including WarkWell engagement discussion.

Employment education, guidance, and counseling - Patient prescribed specialist employment
Support - patient prescribed specialist employment sUpRort alongside medical trestment - ntegrated
care pathway under GP supervision of integrated health and employment intervention

Structured review specifically including WorkWell engagement discussion.

Referral declined by patient - Employment support offered but decined by patient - ongoing
management of specific condtion affecting work capacity

Referral declined by patient - Employment support offered but decined - ongoing treatment for
depression affecting concentration and motivation for work

Referral declined by patient - WorkWiell referral decined by patient - managing diabetes
complications Impacting physical work capacty

Referral declined by patient - Employment coaching offered but patient not ready - treating chronic
WSK pain fimiting occupational function

No follow-up required.

I e to Wor et ployme

Select WorkWell address book entry under "Social Services | Employment Suppart”

Information Frint

Susperd

- Smrpenl

x

Employment education, guidance, and
counselling - employment support referral
in progress as part of recovery plan

Date v Checked

Cheek patient eiigibiity
for referral

® shawiust

{F tiew Recal

Show recordings from other templates

] show empty recordings

Show Incomplet Fields

LXQ i SFA DSBS

NHS

North West London

Text appears on patient home: “This patient may be eligible for employment

(Click the button “Work Well eligibility” to see if the patient record currently open is eligible for
referral to the service)
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NHS

North West London
WorkWell: EMIS tools

Searches

Use the parent search “* Patients eligible for referral to WorkWell service”

4 |5 NW London ICB - (g WW disease registers
b i@ Adhoc 2~ * Patients eligible for referral to WorkWell service

b S Advica R Guidanca E¢

Alert

Eligible for WorkWell referral
This patient either has a recent MED2 or
unemployment code added to their record and
is eligible for a referral to \Work\well
D employment supportservice.

| /\ Eligible for WorkWell referral )

Template
Access via NWL F12 Template Launcher > Other > NWL ICS WorkWell employment support 2025/26

| Template Runner x
-1925 (100y)

DEVELOPMENT, Test (Mr)

Template Runner

Pages «

‘b North West London ICB WorkWell employment support  emn o

Information

Conversation starter:
i "Many of my patients find that specilst help around suitable work helps their recovery. WorkWell could help identify what support you need, when

Care pathway }
|
you're ready. Would vou fke to know more?” |

Choose ONE option below based on dinical preference and patient needs. Free text the preferred option within the patient's MED3. |

|

| Employment education, guidance, Mo previous entry

| () @nd counseling - employment ‘
| — support referral in progress as part of
} recovery pian

Mandatory 4-week follow-up appointment with GP.

Employment education, guidance,
and counseling - Patient prescribed
(0] specilist employment support -
ARRS review required in 4 weeks to
evaluate treatment response

Structured review specifically including WorkWell engagement discussion.

Employment education, guidance, No previous entry
and counseling - Patient prescribad !
specilist employment support -
patient prescribed specialist

() employment support alengside
medical treatment - integrated care
pathway under GP supervision of
integrated health and employment
intervention

Structured review specifically including WorkWell engagement discussion.

Referral declined by patient - o P S
Employment support offered but

(O decined by patient - ongoing
management of speciic cendition
affecting work capacity

‘ Referral declined by patient - No previous entry
Employment support offered but

‘ O decined - ongoing treatment for

depression affecting concentration
and motivation for work

| Referral decined by patient - S e
| ) Viorkivel referaldecined by pacnt B !
- managing diabetes complications

| impacting physical work capacty

Referral declined by patient -
yment coaching offered but
() patient not ready - treating chronic
MSK pain Imiting occupational
function

No follow-up required.

You can refer to the service by searching for the referral form "NWL ICS Referral to WorkWell employment support services (Email)"

North West London ICB WorkWell employment support
nhsnwi senvicedesk@nhs.net
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