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17th January 2025 

 
To: General Practices  
 
Dear Colleagues                                                                                                   
 
Re: Pharmacy First Resources 
 
Please find enclosed two Pharmacy First one page summaries for:  
 

a) Pharmacy First - Seven Clinical Conditions 
b) Pharmacy First - Minor Illness 

 
Your practice may find these documents useful when referring patients to the NHS Pharmacy 
First Service since they highlight inclusion and exclusion criteria. 
 
If useful, you may wish to laminate these summaries and have them easily available to be 
used by clinicians referring into the service or alternatively for reception staff who have had 
training in the Pharmacy First service. 
 
Pharmacy First - Seven Clinical Conditions 
 
Pharmacy First includes 7 common clinical conditions pathways. The pharmacist can offer 
advice to patients and supply medicines, including some prescription-only medicines under 
patient group directions (PGDs). 
General Practice can either complete an electronic referral or signpost the patient to a 
participating pharmacy of the patient’s choice for this aspect of the service. Patients can also 
self-refer into this scheme. 
 
Pharmacy First - Minor Illness  
 
The attached summary indicates the minor Illness conditions suitable for a patient to be 
referred to a community pharmacy. A formal referral is required by the GP practice to the 
community pharmacy. 
 
For further information on the service, please see NHS England » Pharmacy First and for 
further support, please reach out to your borough medicines optimisation teams. 
 
Training and referral templates 
 
As a reminder we have a number of resources practices can use to support Pharmacy First 
which are available on our website. 
 

Community Pharmacy :: North West London ICS 
 
A NWL ICB Pharmacy First webinar recording can be found here: Resources for General 
Practice (password protected) :: North West London ICS 
Please contact your borough medicines optimisation team for the password to this recording. 
 
 
 
 
 

https://www.england.nhs.uk/primary-care/pharmacy/pharmacy-services/pharmacy-first/
https://www.nwlondonicb.nhs.uk/professionals/medicines/community-pharmacy
https://www.nwlondonicb.nhs.uk/professionals/medicines-test/primary-care-resources?pagePassword=NWLMMT23
https://www.nwlondonicb.nhs.uk/professionals/medicines-test/primary-care-resources?pagePassword=NWLMMT23
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Referral Forms 
 
We have produced a NWL ICB Pharmacy first referral form which can be found on EMIS and 
Systm 1 in the following locations: 
 
 
EMIS: 
Shared Folder > NWL EMIS Enterprise S&R > Other > NWL ICS Pharmacy First Pharmacy 
Service Referral NHSE London  
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Systm 1: 
Auto-consultation> 25 Pharmacy services> Pharmacy First Pharmacy Services Referral 
 

 

 

We hope you find these resources useful and please do not hesitate to contact your 

medicines optimisation team if you need additional information. We thank you for your 

continued engagement supporting this programme. 

 
Yours sincerely 

 

Sangeeta Sharma  

Deputy Chief Pharmacist Primary and Community Care 
North West London Medicines Optimisation Team 
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