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CSAS News 

 

 
Invitations 

A total of 462,496 invitations 
communications were sent in 
October 2025 compared to 
449,854 sent in September 2025. 
An increase of 12,642. Of the total 
invitation and reminder 
communications sent, invitations 
accounted for 61.70%. 
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Reminders 

October 2025 saw 287,145 
reminder communications sent. 
This was a decrease of 1,999 on 
the previous month. Reminders 
accounted for 38.30% of the 
total invitation and reminder 
communications sent in October. 

 

 
Results-Normal 

The number of normal results 
communications sent out in 
October 2025 increased by 
10,274 on September's figure 
to 255,781. Normal results 
communications accounted 
for 24.80% of all 
communications sent in 
October 2025. 

Results-Abnormal 

CSAS sent a total of 14,725 
abnormal result communications in 
the month of October 2025. 
Abnormal results communications 
account for 5.44% of all results 
communications and 1.43% of all 
communications sent in October 
2025. 

 

 



 

 
NHS Cervical Screening 
Programme - 
Digital Communications 

NHS App - 37.79% 

SMS - 24.42% 

Letter - 37.74% 

 

Information / Update 

Invitation statistics 

• In 2022/2023 coverage for cervical screening was 68.7% which will impact 
on the number of invitations sent on a rolling programme 

• In June 2024 NHS England reported that a third of eligible under 50s did not 
take up their offer of cervical screening (65.8% took up the offer). This will 
have impact on invitations going forward. 

• Participants find it difficult to get a cervical screening appointment in a 
timely manner. This will push a participants next invitation further down the 
timeline. 

• There is a myth within the cervical screening population that if a participant 
doesn't have any symptoms then they don't need screening. 

 

Manual Matching Figures 

Below are the manual matching figures for October 2025 relating to: 

• London Laboratory 

• National 

‘Non hits’ are where participants details do not match an active record within CSMS 
. 



The sample taker is responsible for making sure that the sample and request 
submitted relate to the correct person. It is essential that the sample taker 
checks with the individual that: 

• their details on the downloaded request form are correct 

• their correspondence address is current 

• the personal details relate to them and are correct (such as their full 
name and date of birth) 

If the address is not current, an address amendment should be submitted, via 
the GP links by the practice, of the new details as soon as possible. This will 
prevent downloaded results from laboratories being rejected or 
correspondence sent to the wrong address. 

The sample taker is responsible for making sure that the person is contactable 
so they can be advised of any further tests or investigations needed following 
screening. 

Please see the following link for more information: 

Guidance for acceptance of cervical screening samples in laboratories and 
pathways, roles and responsibilities - GOV.UK (www.gov.uk) 

  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fcervical-screening-accepting-samples-in-laboratories%252Fguidance-for-acceptance-of-cervical-screening-samples-in-laboratories-and-pathways-roles-and-responsibilities%2523specimen%2F1%2F0100019acaec7486-d6b54e34-849f-4ab3-9014-aedacf4f7426-000000%2FoqEik5w94URWRNfAEaZaG0vGd1UZyUg_OnbRj18jEcA%3D433&data=05%7C02%7Ccarmen.martos-ordonez%40nhs.net%7Cb680d4d775cf471db22e08de2e8cacfe%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638999378902444905%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=isine%2Bz35eUUa5igwFH2OUEd8utLvswm37IXrSIyzBU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fgovernment%252Fpublications%252Fcervical-screening-accepting-samples-in-laboratories%252Fguidance-for-acceptance-of-cervical-screening-samples-in-laboratories-and-pathways-roles-and-responsibilities%2523specimen%2F1%2F0100019acaec7486-d6b54e34-849f-4ab3-9014-aedacf4f7426-000000%2FoqEik5w94URWRNfAEaZaG0vGd1UZyUg_OnbRj18jEcA%3D433&data=05%7C02%7Ccarmen.martos-ordonez%40nhs.net%7Cb680d4d775cf471db22e08de2e8cacfe%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638999378902444905%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=isine%2Bz35eUUa5igwFH2OUEd8utLvswm37IXrSIyzBU%3D&reserved=0


 

 

CSAS Incident Management 

The figures in the table are at national level.  

Please refer to the below table listing the key themes of incidents received into 
CSAS. 

 

 



Colposcopy Clinics - Discharge Lists 

CSAS review every colposcopy clinic on a regular basis and all clinics now submit 
discharge lists via the CSAS on-line process in either word or excel format. 

The table below shows all colposcopy clinics within your area. It includes the date 
CSAS received the most recent discharge list, and also the month the data relates 
to. 

Please can we remind Colposcopy Clinics to respond to CSAS' email queries or 
rejections with the appropriate information to allow CSAS to ensure the patients' 
cervical screening records are updated and they are recalled at the correct interval. 

 

 

 

Contact us 

Team: Engagement Team 

Email: csas.engagement@nhs.net 

Web: www.csas.nhs.uk 
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fcsas.nhs.uk%252F%2F1%2F0100019acaec7486-d6b54e34-849f-4ab3-9014-aedacf4f7426-000000%2FwHOuVP7epOKy3AH-qYhfdDU8rHD1mscbK05SPez4l2w%3D433&data=05%7C02%7Ccarmen.martos-ordonez%40nhs.net%7Cb680d4d775cf471db22e08de2e8cacfe%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638999378902466383%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=87bPZznF024lK3mfy2vhmXoE3Xg5GP3GQf%2FMZAgnyHM%3D&reserved=0


 

  

 

Stay Connected with NHS North of England Commissioning Support Unit: 

          

SUBSCRIBER SERVICES: 
Manage Subscriptions  |  Unsubscribe All  |  Help 
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