
For details for the Primary Care Systems Training Schedule for August, September and 
October 2025, please see attached. To book on to these courses, please click on the link 
NWL Learning Hub. 

 

NHS App Training 

Want to know how the NHS App works, its key features, how to support patients in using the 
NHS App, and the benefits to both patients and your practice, join our NHS App Training. 
The session will be hosted via Microsoft Teams by the Primary Care Systems Training 
Team. Book your place now via the NWL Learning Hub. 
 

Course Name  Date  Time 

NHS App Training 05/09/2025 12:30  - 14:00 

NHS App Training 09/10/2025 14:30 - 16:00 

NHS App Training 21/11/2025 13:30 - 15:00 

 
Transgender Healthcare Training 
 
Dr Joanna Lovett will be hosting Transgender training sessions for Clinical and Non-Clinical 
staff. This training will be to help improve primary care staffs knowledge and understanding 
of gender dysphoria, transgender and non-binary healthcare. The sessions are split into two 
90 minute sessions.  
 
To book your place on the training session and to find further information, please click on the 
relevant link below: 
 

 Transgender Healthcare for Clinical Staff 

 Transgender Healthcare for Non Clinical Staff 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nwllearning.nhs.uk%2F&data=05%7C02%7Cnhsnwl.communications.nwl%40nhs.net%7C16b3c9c713e54b21c4b108ddceaf40b6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638893974275394976%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9LrVUN3caSdOP%2Bx5QLn%2BdUxPtrIL0q%2FZ1kcm4RmTdu0%3D&reserved=0
NHS%20App%20Training
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nwllearning.nhs.uk%2Fcourse%2Fview.php%3Fid%3D411&data=05%7C02%7Cnhsnwl.communications.nwl%40nhs.net%7C16b3c9c713e54b21c4b108ddceaf40b6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638893974275408296%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hahKlq%2B%2FnN6YUk%2BeLo7EexFJBKVyOjONZuWHDGg07L8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nwllearning.nhs.uk%2Fcourse%2Fview.php%3Fid%3D411&data=05%7C02%7Cnhsnwl.communications.nwl%40nhs.net%7C16b3c9c713e54b21c4b108ddceaf40b6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638893974275422048%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1u6x1AC%2FIELS6ttiGRETI1wG1z0%2FEQ6%2Fp1oPWzmfz5k%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nwllearning.nhs.uk%2Fcourse%2Fview.php%3Fid%3D411&data=05%7C02%7Cnhsnwl.communications.nwl%40nhs.net%7C16b3c9c713e54b21c4b108ddceaf40b6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638893974275435830%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LMPiakfespPKJP52x3omr9S%2BnCtrR6MFCzV9H826eqM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nwllearning.nhs.uk%2Fcourse%2Fview.php%3Fid%3D411&data=05%7C02%7Cnhsnwl.communications.nwl%40nhs.net%7C16b3c9c713e54b21c4b108ddceaf40b6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638893974275449778%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mUzsVDf5zby4M36CCC%2BESd7STNYKbkbFjpa7Wp6P82E%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nwllearning.nhs.uk%2Fcourse%2Fview.php%3Fid%3D329&data=05%7C02%7Cnhsnwl.communications.nwl%40nhs.net%7C16b3c9c713e54b21c4b108ddceaf40b6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638893974275466480%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=em8TPEIaqXZf27jW80fz%2BQ5X9vp1VRNt0s3g9YqjeAA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nwllearning.nhs.uk%2Fcourse%2Fview.php%3Fid%3D330&data=05%7C02%7Cnhsnwl.communications.nwl%40nhs.net%7C16b3c9c713e54b21c4b108ddceaf40b6%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638893974275480386%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bkMkStF2sp3tHqCFJ7VRJGIGv%2Fvp21%2B%2B832jqMWWBF4%3D&reserved=0

