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Hillingdon GP Practice Communication 
	Date 
	02/01/2026

	Subject Matter Title
	Paediatric Patients requiring urgent assessment in the Paediatric Emergency Department 

	Sent on Behalf Of
	The Hillingdon Hospital Paediatric Emergency Department

	Approved By
	 Wendy Martin - Divisional Director of Operations


	Full Detail of Communication to Be Sent
	
Dear Colleagues
All paediatric patients (aged 0–15 years) requiring urgent assessment in the Paediatric Emergency Department at Hillingdon Hospital must be referred verbally prior to sending them to the hospital.
Contact details:
· Paediatric Registrar: Bleep 5543 via Switchboard 01895 238282
· Acute Paediatric Consultant (available 24/7): 07827 305407
Key Points
· Patients must not be sent with a letter only.
· Patients are expected to have been seen by their own GP on the day of referral.
· If urgent ongoing care cannot be provided by their GP it is expected that patients are referred for specialty care to Paediatrics (or relevant surgical specialty) for ongoing management including observation.
· Following verbal referral, some cases may be managed with advice or scheduled for outpatient review.
· Some children may require other specialties - surgical referrals should be made directly to the relevant surgical team. 
· If the patient has had a telephone consultation or triage by their GP but no F2F assessment, then referral may not be accepted.  These patients may be streamed to see a GP in UTC if appropriate to their condition.
· Paediatric Advice and Guidance is available for non-urgent referrals who do not need same day review via Rego Vantage and we aim to respond the next working day.
· All referred CYP should be aware they will still join the UTC streaming queue to see a paediatric nurse for their initial arrival observations.  This ensures these are completed and any initial management commenced.  Patients will then be directed to the expecting paediatric (or surgical specialty) team in the PED.
Monitoring:
· Referrals made without prior discussion will be actively monitored, and direct feedback will be provided to practices not complying.  
Prior discussion ensures appropriate care, reduces unnecessary PED attendances, and supports workforce planning.  Thank you for your cooperation in implementing this pathway and supporting safe, high-quality care for children in our borough.
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