
      
 
                                                                                                                                                                                                                                                         

 

Welcome to the Benefits Platform 

Below is an overview of the benefits platform where you can review, select and update your benefits options. 
Please note: some of our benefits will only be available to update when the benefits window is open. 

Before you log in for the first time, you 
will receive a link from Zest Benefits to 
your work email address with a 
registration link; follow the link and from 
here you will be asked to verify your 
date of birth, confirm you’re not a 
robot, create your own username and 
password, and check and confirm 
agreement to Terms of Use. Once 
you’ve done that you will be sent a 
verification email, click the link to 
verify before being taken to the login 
screen (shown here). 

You won’t need to be in Citrix to access 
the benefits platform, you will just need 
to use the following link: 

https://my.zestbenefits.com/shma/ 

You can also find a link on the HR Portal. 

 

You will then be taken to your home screen (below): 

From here you can select: MY BENEFITS (page 2) which can include Life Assurance Flex, Private Medical Insurance, 
Medical Cash Plan, Critical Illness Cover, Dental Insurance, Travel Insurance and Give As You Earn; TOTAL REWARD 
STATEMENT which shows your flexible benefits value including your salary; and ADDITIONAL BENEFITS which can 
include links to Tax Free Cycles, Travel Scheme, Active Discounts, Gym Discounts and Employee Assistance Plan info. 

You will also see the “My Details” button towards the top right hand side of your screen – here you can update your 
family details so that you can include them on your scheme where family cover is available, alternatively you can do this 
when you’re selecting the benefit. You can also update your nominated beneficiaries for your Life Assurance cover*. 

 

*You may have provided these details to HR using the “death in service nomination form”, we advise that you update the details within the benefits 
system so that you can check and update them as you need to. If you wish to review your nomination form please email hroperations@shma.co.uk. 

https://protect-eu.mimecast.com/s/xBvDC8qPYhwMKDrCnBSPg?domain=my.zestbenefits.com
mailto:hroperations@shma.co.uk


      
 
                                                                                                                                                                                                                                                         

 

MY BENEFITS 

By selecting my benefits you will be taken to the page shown below. 

You must complete the 3 step process before any new benefits options will be confirmed. 

 

Step 1: Select 

When the window is open, you will be able to select from any of the benefits shown under AVAILABLE BENEFITS. You 
will only be shown the benefits you’re able to select based on your eligibility. 

MY BENEFITS PACKAGE shows the flexible benefits you currently have selected, if you begin selecting new benefits 
while the window is open, they will build up here. You can also amend and cancel any existing flexible benefits from 
here; if you remove them from your package they will appear back in the available benefits section. 

 

Scroll down to check the total cost of your benefits package; you can use the “display view” dropdown (shown in the 
image above) to show the weekly, monthly and yearly costs*. When you’re ready to confirm, click “Review & Confirm”.  

 

*Please note your estimated take home pay will not account for anything which is not in the benefits system. 

 



      
 
                                                                                                                                                                                                                                                         

 

Step 2: Review 

You will be taken a final review page, where you will be asked to review and agree to the terms & conditions; you will 
need to check the box to agree and click on “Confirm Benefits Selection” at the bottom. 

 

Step 3: Confirm 

As it says below, you’re all done!   

You will be able to click on the home screen towards the top of the page to get back to the main screen. 

 

If you have any queries please email benefits@shma.co.uk. 

mailto:benefits@shma.co.uk

